
Policy: NA8 Newton Abbot Town Centre Development

Consultee ID: 20387 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 21231 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Ball Clay Heritage SocietyConsultee ID: 16868 Agent:

Policy Support: Yes

Policy Response:

The Ball Clay Heritage Society is concerned about the ABSENCE OF ANY POLICY that is supportive of the MOVE OF NEWTON ABBOT TOWN & GWR MUSEUM TO A 
MUCH LARGER SPACE IN THE TOWN CENTRE as part of the proposed community/cultural centre. The time will come in the not too distant future when it will be 
critical to the survival of the Society's unique and extensive collections of archive material (stretching back to 1860), photographs and hand tools that a suitable 
facility is available to store them in a way that they are accessible to researchers and available for display to help the local community understand its heritage. These 
collections are of great importance for the heritage of the ball clay industry that has been part of the industrial and social life of Kingsteignton and Newton Abbot 
since the 17th century. Currently the collections are housed in a private residence. The existing Museum in Devon Squaure is excellent but has insufficient space either 
to store or exhibit the Society's materials. There is a great danger that unless the Town Museum is established in larger premises within the next 10 to 20 years (by 
which time the private residence in which they are housed will probably have ceased to be available),the collections will probably be lost. A small number of items 
from the Society's collections are on long term loan to the new Teignmouth & Shaldon Museum, and other materials have been lent over the years for temporary 
exhibitions and displays at Newton Abbot Town Museum, Bovey Tracey Heritage Centre and elsewhere.

Change To Policy:

Organisation

Barn Owl TrustConsultee ID: 16879 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Organisation
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CPRE Teignbridge BranchConsultee ID: 17084 Agent:

Policy Support:

Policy Response:

The emphasis at Newton Abbot seems to be on retail and office expansion. Past history shows a town centre with many estate agents,  charity shops and low quality 
bazaar/discount shops. Also retail business is in many ways in decline,national franchises closing premises or cancelling new opening plans. And internet shopping is 
impacting rapidly 12% of all shopping and rising. So it seems caution is necessary in putting too much faith in a retail recovery/boom. We agree that office 
accommodation might be a better option,though it is not clear how you can forecast the level of demand for that. Encouragement of small innovative business 
enterprises seems to be the main hope in this technological age,but we are in competition with everywhere else on that.

Change To Policy:

Organisation

Consultee ID: 17107 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 17230 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 17352 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 17417 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Individual
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Consultee ID: 17460 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 17509 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 17518 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Newton Abbot & District Chamber of Trade & CommerConsultee ID: 17533 Agent:

Policy Support:

Policy Response:

Retail

The retail and leisure study commissioned by TDC in 2010 forecasts a need for 16,000m² of new comparison goods retail floor space to be constructed within Newton 
Abbot by 2021 (9 years time).  The report also confirmed that there was no need for any additional convenience retail floor space but with the anticipated growth of 
leisure spending there would be a need for restaurants, café’s and bars in addition to facilities such as a new cinema and a hotel.

Office

The employment land review commissioned by TDC in 2010 suggested that there was a need for 25,000 – 30,000m² gross office floor space by 2030 and Teignbridge 
have suggested that the lower of these figures should be the target for new office development within the plan period.

Housing

The LDF strategy for growth within Newton Abbot includes a target of 1,000 homes within the town centre within the plan period.

Organisation
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Development Opportunities

The plan suggests that there are two main areas which give an opportunity for significant development as follows:

1. The space created by the relocation of the live stock market to an out of 	town location.

2. Redevelopment of the Bradley Lane area.  

The plan also suggests that there is the opportunity for the rearrangement of the Market Walk shopping centre to give more and improved retail space and that there 
are other opportunities associated with the possible redevelopment of the Cricketfield Road carpark, the Old Hospital site, Newfoundland Way carpark and Osbourne 
Street carpark, all with the caveat that the existing number of car parking spaces would be retained.

The Chambers comments and concerns on these proposals are as follows:-

Parking 

We are concerned about the balance between retail space and carparking.  We have consistently argued that ‘in town’ car spaces for both short and long term usage 
should not be reduced from current levels and we maintain this position.  We argue that the relationship between carparking provision and the retail offer is so 
fundamental for Newton Abbot that any additional retail space created under the plan should bring with it an increase in carparking provision.

The preferred option proposals are unclear on this issue, particularly relating to the Livestock market and Bradley Lane areas where there is a reference only to ‘some 
short stay parking’.

The plan includes the suggestion that there should be an investigation into the potential for park and ride/park and change facilities on the principal access routes into 
the town from Ashburton, Bovey Tracey and Exeter.  There is however no clear policy only an inference that town centre car parking might be reduced in preference 
for a system of edge of town park and ride.

Retail Targets

The retail growth target of 16,000m² is divided between 12,000m² in the redeveloped Livestock market area and 4,000m² in the rearranged market walk shopping 
area.  We believe that there is a fundamental problem here because the Chambers own design assessment indicates that there is insufficient land area to 
accommodate 12,000m² of new retail floor space within the Livestock market site whilst retaining a minimum of 530 car spaces.  The latter being the approximate 
level of shoppers (short stay) spaces currently within the multi storey car park, live stock market and Halcyon Road car park.

The Chamber’s assessment is that there is scope for approximately 4,000m² of ground floor retailing whilst retaining the existing private businesses on Market Street 
and allowing a site for a relocated town hall, museum and gallery to the rear of the Passmore Edwards Library and removing the existing multi storey carpark which 
has such a visually damaging effect on the town centre.

One of the other fundamental issues about retail growth is that this must be planned so as to reinforce and strengthen the existing retail area, the heart of which is in 
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Courtenay Street and Market Walk.  The retail growth needs to expand the existing retail core encouraging improvements to Bank Street, Wolborough Street, 
Courtenay Street and the Market Walk area.  The suggested development of 12,000m² of new retail space at the live stock market, if it was physically possible, might 
be in danger of dividing the retail core and weakening the overall retail offer.

The plan also suggests that there is scope for both a major rearrangement of the Market Walk shopping Centre and an increase in retail space of 4,000m².  The plan 
suggests that there is scope for improved links to Bank Street, Courtenay Street and Cattle Market Site, and if we refer to the Newton Abbot Regeneration Study we 
can also see that this might involve opening up a pedestrian link from the square to Market Street, rearranging the Eastern side, including the service yard to enlarge 
the square, forming a link to Queen Street via Lloyds TSB Bank plc and opening up the pedestrian link to the cattle market site.  

We support all of these ideas which we agree will greatly enhance the Market Walk area which is very dated and uninspiring.  The Chamber’s concern however is that 
we cannot see how these changes will provide 4,000m² of additional retail space and our assessment shows that the maximum additional space likely to be 
achievable is approximately 1,000m² and this is on the assumption that the existing extension of the Market Hall into the Square is retained.

We consider that without the potential for significantly more retail space a major redevelopment of this area is unlikely to be commercially viable and a less ambitious 
scheme is more likely to be successful.

Offices

The plan suggests that there is scope for the development of 20,000m² gross office floor space together with 300 new homes within the Bradley Lane area retaining 
the historic buildings forming Bradley Mill but replacing more modern industrial buildings, presumably relocating their current occupants to sites outside the town.

The Chamber supports the general strategy for the provision of residential and new offices in this area but we are concerned about the suggested scope for 20,000m² 
of office space and suggest that this should be a considerably smaller amount but that the site could include the multi screen cinema linked with some car parking 
provision.  Some of the latter could be shared between the day time use for offices and the evening use for leisure.

We are of the opinion that the proposal for a road connection to Totnes Road from Bradley Lane, forming a new junction in the vicinity of the present entrance to 
Bakers Park is not practical and we suggest that a better method of obtaining an alternative entrance to the area in the case of emergencies would be a link into the 
housing estate at Bradley Barton.

Bus Strategy

The plan suggests that the existing bus interchange at Sherbourne Road should be replaced by a facility at Cricketfield Road carpark possibly involving a decked area 
and new entrance onto Kingsteignton Road.  The Chamber agrees that removing bus services from Sherbourne Road would be a good idea particularly if this also 
provides the opportunity to enhance Sherbourne Road through the opening up of the River Lemon and the creation of a pleasant pedestrian area.

We believe however that greater use should be made of Highweek Way as an interchange point for bus services together with the railway station.

The Regeneration Study
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Great importance has been placed in recent years in the value of the Newton Abbot Town Centre: Site Opportunities Regeneration Study commissioned by 
Teignbridge and produced by Feilden Clegg Bradley Studios.  Although reference is made to the study within the plan there are key elements that are noticeable by 
their absence.  One of these is the possibility of opening up parts of the River Lemon that are currently positioned beneath Sherbourne Road in order to make the 
River and its associated green infrastructure a much more important part of the town.  Another proposal is a number of improvements to Queen Street to make this 
more pedestrian friendly, reduce the dominance of the car and to introduce planting and soft landscaping to enhance the environment and add strength to this part 
of the towns shopping area.  The Chamber believes that the regeneration study started to develop an exciting vision for the town which is distinctly lacking in the 
preferred options plan.

Retail Trends

The Chamber are of the opinion that the plans for new retail development in the town ignore the current retail trends.  We believe that Newton Abbot’s future is not 
likely to involve attracting large multinational stores to develop big outlets on the livestock market site but rather a greater number of medium to small units 
positioned so as to reinforce the existing retail core with more emphasis placed on enhancing the existing retail area, particularly around the market square.

Newton Abbot is a ‘market town’ and we need to encourage market trading and bespoke shops and stalls which offer local produce and crafts.   This will give the 
Town a distinctive character and make the retail offer different from other towns and our ‘out of town’ stores.

There also needs to be a recognition of the steady growth in internet shopping and the effects of this on town centres and we are concerned about the gradual 
expansion of convenience stores into other retail areas.

Conclusion 

In conclusion the Chamber thinks that the preferred options plan is a rather superficial document, lacking in any heart or vision for the Town and its expansion.  It 
seems that the document has been completed without any ‘in-depth’ studies or meaningful consultation and certainly without any urban design input or expertise.

Retail and office targets have been set without reference to their achievability and in the case of the retail target this could have the effect of encouraging ‘out of 
town’ retail development under the ‘sequential test’ planning rules which would significantly damage the town for the future.

Change To Policy:

Consultee ID: 17547 Agent:

Policy Support: Yes

Policy Response:

I am very concerned that policies are absent or weak in support of markets, the cultural and civic hub that has been suggested for the centre of the town (including a 
centrally located Museum) and greatly improved entertainment facilities, especially for young people/teenagers (much more than just additional cinema screens).

Change To Policy:

Individual

Individual
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Consultee ID: 17560 Agent:

Policy Support: Yes

Policy Response:

The Leisure requirements of Newton Abbot currently should not be underestimated, therefore, the town will need a great deal of investment in leisure activities such 
as a new multi-plex cinema to make the town a destination and experience, not just an area for 'pop'n shop'.

Change To Policy:

see above.

Individual

Consultee ID: 17989 Agent:

Policy Support:

Policy Response:

Having visited the Core Strategy exhibition held recently I would like to make some observations.

• Where is the evidence that 16,000 houses are required in the area? (pitching  year on year figures based on previous growth is not actually need!) Where is the 
evidence that states that local residents want this building on every green 
space surrounding Newton Abbot?
• Where is the evidence that Newton Abbot residents want the Cattle Market to go?
• Where is the evidence that Newton Abbot people want a shopping centre that is like any other around the country and therefore taking away the towns 
individuality?
• Where is the evidence that Newton Abbot residents want vast national chain stores rather than local small individual retailers? 
• Where is the evidence that Newton Abbot residents will be protected from even more road congestion in the town?
Surveys and questionnaires only give answers to questions that are asked. They can be interpreted in many ways to give the results required by the instigator. I am 
sure evidence for the Core Strategy must have been collected and collated in this way as local people want to keep Newton Abbot as a Market town with some 
individuality that encourages tourism not a clone of many other suburban towns. 

Have you asked the questions:-

Would you like to limit housing development?
Would you like to retain Newton Abbot as a market town?
Would you like to have less road congestion within the town?

I don't think so!

Change To Policy:

Individual

Councillor
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Consultee ID: 18922 Agent:

Policy Support: No

Policy Response:

Do not wish to see Town centre to become High Rise Town Centre. Strict control on Building Heights. The aspiration for 2500 homes in this area seems 'pie in the sky'. 
Sorry for the pun here in relation to my previous comments regarding the height of buildings. This seems the only way to achieve this aim and I AM DEFINITELY 
AGAINST MULTIPLE STORIED ACCOMDATION BUILDINGS. We need to increase retail, leisure and Night time offerings in the Town. I do see the need for the growth of 
our Town and would encourage anything to enhance it's reputation and attract visitors to our Town.... I believe this town is now a vibrant Town even in todays 
difficult times and furthermore it should be the premier shopping,industrial and attraction based venue not just in Teignbridge but in whole of South Devon and even 
wider afield.  I am a great believer in what Newton Abbot has to offer currently but I feel we need to move on and for example other than items included in the 
strategy document I would love to see a covered roof for outdoor market area for multiple types of events use and also a new Hub Building for the Town to include 
Town Council Offices, Tourist Information Centre, Concert and Meeting venue, Catering facilities etc etc.

Change To Policy:

An area I have not heard considered for mixture of development; both retail and housing in the area of Hopkins Lane. There must be scope to improve this generally 
and most unfortunately unattractive area.

Councillor

(Cllr) Newton Abbot Town CouncilConsultee ID: 18934 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Councillor

Consultee ID: 18955 Agent:

Policy Support:

Policy Response:

The subject of Newton Abbot Town Centre has been referred to on a number of occasions earlier in the strategy and I have commented at that time. 

6.78 sounds most desirable and I would be interested to know in more detail how this is to be achieved. Reference is made to new employment in the town centre in 
the form of office/retail jobs at a time when retailers generally are closing down and there is, and has been, a greater supply of office space in the town than demand 
for it. History has a way of repeating itself. However, town centres do generally comprise shops/offices and of course, flats and recreational facilities and so, let
us be positive.

I would welcome becoming more aware of the Councils '3 Dimensional model' of the town centre as referred to in clause 6.80 on page 85.

I am pleased to see that Para 6.82 focuses on non food retail space; the trick will be locating any new retail space such as to encourage good footfall and thus all 
barriers, real or unreal, need to be considered to ensure an unobstructed flow of people within the retail environment.

Individual
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6.83 New Leisure Facilities-page 85

It is stated that Newton Abbot is a popular destination for night time economic activities. First of all, these activities are limited to one cinema, numerous public 
houses (some of which have closed and others are struggling to survive), 2 'night clubs' and numerous restaurants (mainly at the lower end of Queen St). It would 
therefore be more correct to qualify the opening statement by saying. II save for one cinema, generally, Newton Abbot is currently a popular destination for night 
time eating and drinking activities, (possibly more particularly frequented as a customer base, by the under 40's). I
have already alluded to the street 'antics' of some night time activity customers and such antics are certainly a discouragement to some to visit the town in the 
evening. A greater variety of restaurant foods and a greater entertainment/cultural offer in a quality environment would be welcome. 

The reverse is applicable for the most part during the day; Newton Abbot is vibrant, diverse and is welcoming to tourists albeit there is room for improvement in this 
later respect. The Town Centre Manager has worked very hard and achieved a great deal, with the help of shop owners, to 'put Newton Abbot on the map'. There is 
still evidence during the daytime of unchallenged 'loutish 'behaviour in certain parts of the town.

6.85 Office Development-page 85

The document states that Teignbridge as a district, including Newton Abbot, has a relatively limited office based economy. No information is given as to the amount of 
space currently used as offices or the current amount unoccupied.  notwithstanding the aforesaid, it is apparent that numerous 'firms' occupy office space in what 
were former  homes/churches/space above shops and that most of these 'tenants' are small firms or are the local offices of national firms. TDC has therefore 
accommodated the need for office space by approving planning applications which will have resulted in a dilution of space available for living in.

One of my own companies having property in Newton Abbot has always sought to provide small units of office space as an alternative to other uses over the last 20 
years, but there has been little demand in Newton Abbot town centre for it. However, that is not to say that a national firm may not be attracted to the town if they 
can be offered the right incentives and the town can meet their other criteria.

6.89 Housing Development-page 86

This section appears to focus on town centre homes; again something my company, in a very small way, has an interest in.

NAB Newton Abbot Town Centre Development-page 87  

On the face of it, the redevelopment of the Cattle Market is inevitable one day and its location makes this land an obvious choice for redevelopment albeit I would 
like to see it become a 'cultural/entertainment' centre with any retail/ancillary additions rather than the other way around. After all, the site is adjacent to the towns 
two 'night clubs'.

I would agree that retaining the bus station where it is may detract from the proposed quality of development but it is important that bus stops are still retained 
adjacent to the development so as to enable those who have difficulty walking, are in wheelchairs or have pushchairs etc to easily access the facilities. let us not 
marginalise those less able to get about. The Cricketfield site is too far away if it is expected that bus passengers will walk into the town centre from there.

Change To Policy:
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Change To Policy:

Consultee ID: 20006 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 20368 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 20375 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Individual

Consultee ID: 20382 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 20392 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 20417 Agent:

Policy Support:

Policy Response:

Individual
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Watch the height and design of any new buildings eg Not similar to 'ASDA Island' Westcountry Housing, please - Do not lose Car parking spaces, increase to match 
population or town centre demand. 'Park and Ride' is not very useful.

Change To Policy:

Consultee ID: 20518 Agent:

Policy Support: Yes

Policy Response:

My only concern is the relocation of the bus station to the Cricketfield site. This car park is popular and therefore busy as it is central to the town and that is why you 
would relocate the bus station to this site. I bus station so close to a busy area I feel will cause problems. The public to avoid a parking fee will park illegally for short 
periods in order to drop off or pick up patients/prescriptions at the two doctors, Albany and Cricketfield. There will also be additional pollution from diesel fumes 
close to these two busy surgeries.

Change To Policy:

I suggest a Bus Terminus a little out of town maybe on the industrial site at Bradley. Buses could then be routed through the town to central bus stops where 
passenger facilities could be provided. This approach may reduce costs in the long term and certainly reduce pollution in the town centre.

Individual

Consultee ID: 20632 Agent:

Policy Support:

Policy Response:

Employment/Commerce: What is going to happen to Newton Abbot? Has there been discussion about the actual future identity of the town? This would have a great 
affect on the outlying villages. It seems that it will no longer be a
'Market Town'. Seale Hayne as an agricultural college is no longer; the cattle market will also move, we are told. Does this mean that Newton Abbot and its surrounds 
will just become another faceless town where people commute to
Exeter or Plymouth? This surely would mean it even more vital that the villages retain their character, history, and community spirit and not be swallowed up by 
developments which have no bearing on the rural identity of
the area. Is there a plan to attract commerce or manufacturing to the area, surely homes need residents who can actually afford to live and work locally. (As I write 
this letter, I am also dealing with BT, trying to achieve a result with
a fault on a relative's phone line - I am speaking to India! I realise this is outside the remit of TDC, but why, when we are desperate for jobs in this country, are we not 
employing our own people in our own country?!  Surely there are large commercial interests in the UK who would consider a smaller 'outreach' centre in this area - 
provided we keep our identity as a pleasant, safe place in which to live and bring up children.

Change To Policy:

Individual

Consultee ID: 20645 Agent:

Policy Support: Yes

Policy Response:

Individual
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We are broadly in favour of the redevelopment - It seems to use the existing cattle market, hospital, police & court sites for a mix of housing & jobs.

We regularly use the cycle paths currently available & approve of the Council's promotion of cycling. However, the Strategy seems short of any new serious cycle 
routes, apart from the link to Teignmouth, We need more, for instance
NA Central - No cycle paths shown - Why?

Change To Policy:

Consultee ID: 20699 Agent:

Policy Support:

Policy Response:

Asda Car Park East Street Side, Access & Egress via current light controlled star junction to prevent traffic crossing carriageways

Tidy up the succession of Junctions and crossings Asda to East Street. New Bridge choke point, new bridge needs to be 2 lane for traffic going toward East Street, from 
Bradley Lane side (repaint the white lines over to one side a bit not down the middle!)

Covered Areas for Town /Council activities – Cover Market Sq/Walk? / Clock Tower & Pedestrian Precinct? / Golden Lion Square?

Change To Policy:

Individual

Consultee ID: 20718 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 20732 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 20835 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual
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Change To Policy:

Consultee ID: 20840 Agent:

Policy Support: Yes

Policy Response:

cycle and pedestrian links must connect Ogwell in to all the new routes

Change To Policy:

Individual

Consultee ID: 20848 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 20855 Agent:

Policy Support: Yes

Policy Response:

Do not build on existing paking sites  and claerly indicate in the plan that parking spaces will be increased. Park and ride only for long stay.

Change To Policy:

Expand in town parking spaces if more housing going up. Locate the cattle market at Cricketfield road and build new multistore parking on existing market site Bus 
parking to be put on raod in front of Asda- with a policy of no engines running whilst not loading/unloading.

Individual

Consultee ID: 20868 Agent:

Policy Support: No

Policy Response:

Opening up the River Lemon will destroy any wildlife corridor. People and wildlife do not mix well. The noise and rubbish will deter the bats and birds which already 
use the waterway through town. The Dippers which nested close to Albany Surgery will probably desert the river if it is opened up to people and dogs. The town is 
never going to improve footfall if it does not sort out some short term free parking. There should be lots of areas where car drivers can pull up and pop into a bank or 
a shop to carry out a transaction, and then be able to leave again a few minutes later without being charged. The pedestrianization of the town is all very well for 
those on foot, but the lack of 'pull up and pull away' parking deters many, many people from visiting the town. A BIG rethink is required. No wonder people use the 
internet for their banking needs, when you cannot even get to your closest branch anymore. No mention of any jobs being created within the town??? I do not see 
Newton Abbot as becoming a great sub-regional centre, I see it as tired, with huge supermarkets selling everything all around the town, reducing the need for people 
to venture into a non-parking area. Crack down on charity shops selling new merchandise, when they are getting subsidised rates.

Change To Policy:

Individual
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Change To Policy:

Open up some areas for free drop-in parking. Improve the use of the redundant, grotty looking spaces above the shops for housing and business purposes. Encourage 
small independent shops to open by giving subsidies which are better than those provided for charity shops.

Consultee ID: 20964 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 21038 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Individual

Consultee ID: 21045 Agent:

Policy Support: Yes

Policy Response:

Development of the Town centre is essential to the future growth of the Teignbridge economy and I support the proposal.

Change To Policy:

Individual

Consultee ID: 21063 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 21071 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Individual
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Consultee ID: 21096 Agent:

Policy Support: Yes

Policy Response:

Must ensure that litter and anti=social behaviour is prevented.  The area around Asda has deteriorated and does not provide a pleasant route into the town.  Lessons 
must be learnt from this.

Change To Policy:

Individual

Consultee ID: 21125 Agent:

Policy Support: Yes

Policy Response:

I agree with all of these policies but am concerned that there is insufficient planning which specifically relates to parking provision should regeneration plans take 
place. There are loose references to not having less than the current provision, but clearly more development and a larger town will lead to more users - many of 
whom will - of necessity - be travelling by car. I would seek reassurance that there will be significantly more parking provision to go with the increased development. 
this should not be a peripheral consideration but should form part of the regeneration plan.

Change To Policy:

Individual

Consultee ID: 21132 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Individual

Consultee ID: 21140 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Individual

Consultee ID: 21164 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Individual

Page 15 of 19Preferred Options Consultation Response: NA8 Newton Abbot Town Centre Development



Consultee ID: 21196 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Individual

Newton Abbot Community Interest CompanyConsultee ID: 21198 Agent:

Policy Support: Yes

Policy Response:

Policies NA9 to NA15 set out a large number of detailed proposals for the Opportunity Areas of the Town Centre. NACIC considers that these should be subject to a 
comprehensive masterplan produced by the District Council for the Town Centre  (as for other proposed areas of major development) in which these proposals are 
addressed holistically. Accordingly, NACIC has not commented on the details of the proposals for the Opportunity Areas contained in these policies. NACIC considers 
that it could play a valuable role in support of the masterplanning of the Town Centre by the District Council.  Whilst welcoming many of the elements of policy NA8 
and subsequent Opportunity Area policies, NACIC is very concerned that some of the most important objectives of the Community Plan for the town centre have 
been completely omitted or under emphasised . These are as follows: (a) Vibrant New Community Centre (also referred to as the “Hub Bub” Project) - The concept of 
a community centre with a number of important community and cultural facilities is completely missing from the Preferred Options. The refurbishment of the library, 
from which it was envisaged that such a community centre would extend, is nearing completion, and whilst this will undoubtedly be something of a cultural ‘flagship’ 
it will not provide the facilities that will together make up a vibrant community and cultural centre. In particular there is no mention of accommodating the excellent 
but tiny Town & GWR Museum in the town centre in premises that are commensurate with the size and importance of Newton Abbot and the ‘Heart of Teignbridge’ 
and its long and interesting history.  (b) Centrally Located Town Hall –NACIC believes that it is important for local democracy that the Town Council should be located 
in the town centre where it is visible.  (c) Markets - NACIC is particularly concerned about the almost complete absence of any reference to the importance of markets 
to Newton Abbot. Newton Abbot is widely thought of now as a ’market town’, and market activity is one of the chief hallmarks of the character of the town – and the 
fact that a market has been held in the town on almost every Wednesday for over 750 years is a remarkable aspect of the town’s history. NACIC accepts that for 
commercial reasons the Cattlemarket should probably be located outside the town, ideally between the town centre and the A38 as part of an agri-business centre, 
but considers that other markets located in the town centre, serving as an outlet for South Devon’s food and other entrepreneurial business, should be given high 
priority in plans for the town. (d) Entertainment Venues - NACIC is also concerned that although there is reference to entertainment, the need for suitable venues in 
Newton Abbot where young people can socialise safely does not feature in the policies, except for the proposal to deliver additional cinema screens in a re-developed 
Cattlemarket area (or Bradley Lane). Newton Abbot is widely regarded by young people as unexciting and as a place where “there is nothing to do”. Many young 
people go to Torquay for entertainment, which has its downsides. As Newton Abbot grows, the unbalanced nature of the town’s provision of facilities for young 
people will become an increasing social problem. NACIC considers that this issue should be recognised in planning terms and priority given in the redevelopment of 
the town centre and sites within walking distance of the town centre not only for additional cinema screens but also for facilities such as ten pin bowling and live 
entertainment venues as in a multi-use entertainment facility.  As stated under policy S13, NACIC is concerned about the capacity of the town centre to accommodate 
the huge scale of comparison goods retail floor space that the Retail and Leisure Study consultants predict would probably be required to meet the needs of the much 
larger population. NACIC is concerned that the desire to accommodate this retail provision could ‘squeeze out’ the cultural, community, civic, markets and 
entertainment facilities mentioned above in the town centre that should be provided for the existing as well as the much larger planned population. Policy S14 plans 
an additional 16,000 sq m of retail floor space in the town centre by 2021. A total additional requirement to 2031 of 40,000 sq m (in line with the consultants’ 
prediction) was suggested by the District Council itself in its September 2011 ‘Find out the Facts about Newton Abbot’ consultation document. This compares with the 
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existing 26,600 sq m in Newton Abbot – and about 34,000 sq m at Princesshay, Exeter. Policy NA9 indicates that the Cattlemarket area can accommodate only 12,000 
sq m of retail floor. Whilst clearly there is a lot of uncertainty surrounding the consultants’ prediction, it seems to NACIC that the town centre could accommodate 
little more than the 16,000 sq m planned up to 2021.

Change To Policy:

Development of the Town Centre will be subject to a comprehensive masterplan produced by the District Council with continued input and engagement from 
stakeholders, including NACIC. The policy should contain proposals to develop in the town centre (a) a vibrant new community centre including the Town Museum, (b) 
a centrally located Town Hall, (c) markets in support of local food production, and (d) entertainment venues for people of all ages.

Consultee ID: 21201 Agent:

Policy Support: Yes

Policy Response:

Don't let NA become more of a clone town than it is already. Large retail development will probably kill off the market and its small independent traders.

Change To Policy:

Individual

Consultee ID: 21223 Agent:

Policy Support: No opinion

Policy Response:

Change To Policy:

Individual

Consultee ID: 21235 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 21252 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 21260 Agent:

Policy Support: Yes

Individual
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Policy Response:

Change To Policy:

Consultee ID: 21262 Agent:

Policy Support: No

Policy Response:

Just look after what we have got. What does C really mean in lay mans term?

Change To Policy:

It's far too airy fairy!

Individual

Consultee ID: 21279 Agent:

Policy Support: Yes

Policy Response:

yes but stop out of town and you might achieve this!

Change To Policy:

Individual

Consultee ID: 21283 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 21330 Agent:

Policy Support: Yes

Policy Response:

Change To Policy:

Individual

Consultee ID: 21387 Agent:

Policy Support:

Policy Response:

Individual
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Much of Newton Abbot's history, heritage and value are in the character of a Devon Market town.

• The cattle market should remain untouched and continue to provide and serve  the surrounding farming and local community. (It's current location brings people 
into Newton Abbot and consequently they spend money here) It has
historical value. 
• No evidence has been produced which suggests the public want this area 'redeveloping' with cinemas, food, offices or/and retail units. Ask appropriate questions!
• There has been no evidence to support the proposed 16,000 houses. In fact  evidence shows this is incorrect. Inward investment I employment cannot, at present, 
support the requirement for so many houses or the support infrastructure -schools, hospitals, roads etc. Skewed figures appear to have been a deliberate attempt to 
claim a need for more houses than is really necessary. Why? How many jobs are guaranteed to be waiting for this enormous influx of new residents?
• Traffic issues in Newton Abbot are at crisis point. Poor planning (around B & Q, Tesco, and racecourse) is creating severe congestion which will get worse under the 
core strategy proposals. Serious errors of judgment are restricting traffic movement in NA centre. SDLR will drive more vehicles into the town. 
• The proposals will not improve air quality - in fact evidence points to the contrary, with such an extensive building programme the traffic will be considerably worse, 
and no improvements to town centre roads can improve
the situation. Traffic needs to access the town to bring in business. The danger in the current proposals will be to eventually prevent traffic from entering a town that 
simply cannot cope!
• Scotts cinema is adequate for this market town.
• The planning to date seem to have existed in a visual wilderness, Future plans should not be aiming to emulate Coventry or Birmingham but provide sympathetic 
enhancement to a historical Devon Market town - retaining all those aspects which keep it unique, and consider the importance of its proximity to the coast & 
moorland.

Change To Policy:

Devon County Council (Strategic Planning)Consultee ID: 21406 Agent:

Policy Support:

Policy Response:

Development will need to contribute towards expansion of existing education provision to mitigate the impact of the housing proposed.

Change To Policy:

Organisation
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