
You should relate your proposals to the character 
of your house and its surroundings.  With careful 
thought to design, properties can often be adapted 
to reinforce and enhance the qualities that make a 
place distinct and endearing.  The character of an 
area can be derived from a combination of  physical 
and social factors such as:

If you are considering making changes to your home it is important to consider the impact 
that the alterations will have on the function and appearance of both your property and the 
surrounding area.  Many houses can accommodate some degree of change but poor designs 
can have a negative effect on the amenity and property value.

Are you thinking about altering your home?

ý	Poor development fails to consider the 
positive features of a dwelling or place and 
can erode the character of an area.

þ	Good development considers: the 
dwelling, the surrounding context and character 
of the area, and responds to them positively.  

Planning PolicySurrounding Character
Planning policy at national, regional and local 
level promotes the use of good design to 
deliver places that are attractive, successful 
and sustainable. 

“Permission should be refused for 
development of poor design that fails to take 
the opportunities available for improving the 
character and quality of an area and the way 
it functions” (para 64 NPPF)
The Council values high quality residential 
development that is well designed and improves the 
function and character of individual dwellings and 
their surroundings.  Policy H14 of the Teignbridge 
Local Plan relates specifically to extensions to 
dwellings and gives guidance on design criteria. 

  Street and building arrangements

  Building style, appearance and materials

  Boundary treatments

  A place’s uses and activities

  Trees and vegetation
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This note is the first in a series aimed at improving the design standards of residential development 
and will assist applicants who are preparing to make changes to their houses.  
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Do I need planning permission?
Not all development requires planning 
permission and is termed as Permitted 
Development  (see www.planningportal.
gov.uk/  for more information). There are 
exceptions where Permitted Development 
may not occur without consent from the 
Local Planning Authority, e.g, if the building 
is located within a Conservation Area, it is 
a Listed Building, or there are particular 
planning controls that relate to it.  A proposal 
that is classed as Permitted Development, 
may also require Building Regulations 
approval.  If you are unsure, staff at the 
Councils’ Planning, and Building Control 
Departments will be able to clarify matters.  

How to progress your proposal
Discuss ideas with the Planning Department 
An initial discussion or correspondence with 
Planning Officers at the Council can help to set 
your project off in the right direction and save time, 
and potentially money, when preparing an applica-
tion for submission.  It may also help to define the 
scope of the proposal and identify any limitations 
or potential that may exist.  In advance of your first 
meeting it will be useful to have prepared some 
outline information to help communicate your initial 
ideas.  A Pre-application Enquiry Form is available 
on the Council’s web site (www.teignbridge.gov.uk) 
or at the main reception of Forde House sets out 
the type of information required.

Friendly professional staff at the Council 
are on hand to offer guidance about how 

to progress your proposals 

Discuss ideas with your neighbours
In considering your proposal, the Council will 
make an assessment of how the development will 
affect your neighbours.  Once your application is 
submitted it will be available to view and comment 
on by anyone.  Involving your neighbours at an 
early stage can reduce the likelihood of objections 
and may speed up the decision making process. 

Preparing information
You will need to fill in either an online, or paper  
application form and accompany this with clear, 
accurate, scaled drawings showing your existing 
house and the proposed changes you plan to 
make.  
These drawings should also show the relationship 
of your property and your neighbouring properties.  
Employing a professional designer should help 
to ensure that your proposal is well designed, is 
appropriate to its surroundings, and balances your 
requirements with the needs and rights of your                    
 neighbours. 

Design and Access Statement
If you live within a Conservation Area, or a Listed 
Building, you will need to submit a Design and 
Access Statement with your application. The 
Council’s web site (www.teignbridge.gov.uk) 
provides guidance on what to include in this 
statement.
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Whether you’re thinking of building an extension  
or erecting a shed in the garden, consideration of 
the principles set out in this and other Planning 
Advice Notes available on the Council’s web site 
will help you to prepare a suitable proposal. 



  Some areas of the district have a very 
limited palate of materials which provides a 
strong sense of character and local identity. 
It is normally better to continue the prevailing 
themes where this is the case.

  Context:
Understanding and responding to the site context is crucial to good design. Changes that you 
propose to make to your home should respect the character, materials and style of your house and 
the neighbourhood in general. Consider how the proposed changes will affect the overall design of 
your property, and how your property would then appear in the context of its surroundings.

  The district is quite hilly and elevated views 
of roofs are common. Contrasting coloured 
roof materials in areas where roofs are similar 
can have an adverse impact on the overall 
character of an area.

   Materials:
The materials used should complement the style and period of the host building and the neighbouring 
area.  This does not mean that they must be the same, as some materials may no longer be 
available, but effort should be made to ensure that proposed new materials are appropriate and work 
well with existing ones in terms of function and appearance. 

  Simple proposals that are influenced by the shape and proportions of the main building are 
normally the most appropriate.

þý

   Form:
The form (shape) of the host building should influence the design of additions and alterations. 

   Details:
Many houses have a design style where the individual components contribute towards the overall 
composition and appearance.  The way features such as: windows, doors, gutters, eaves, verges, 
ridges, lintels, cills, and bricks are shaped and assembled play an important part in creating an 
overall image for a building and an area.  Proposals for new work should draw influence from 
the manner in which the details of the host building are arranged.

  Sustainable Design:

Sustainable design should be at the heart of any proposal. The aim should be to minimise adverse 
environmental impacts and ensure prudent use of natural resources.  The choice of materials 
and components, the overall shape, the method of heating, cooling and insulation are important 
considerations.

Design Considerations
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  Scale - Mass and Height:
The massing and height of alterations and additions can have a significant effect on how a 
building appears and relates to its surroundings.  Individual components should be designed to fit 
comfortably within the scale of the host building so as not to overwhelm it or result in undue loss of 
private amenity space.

  Access:
Providing for good levels of access to and within your house will make your property more flexible for 
all users.  A ground floor WC, reduced or level thresholds, and firm surfaces underfoot are common 
features that can assist everyone.

 Daylight, Privacy and Outlook:
An extension can result in a reduction of light and privacy and can have an overbearing presence on 
adjoining properties.  

  Landscaping:

Trees and shrubs, boundary walls, fences and hedgerows, railings, gates, paving and road surfaces 
can all make a valuable contribution to the way a place looks and feels. Care should be taken to 
retain those features that contribute positively towards the character of the area. New works and 
planting should seek to reinforce the landscape character of the area. 

  Highway:
If your proposals affect the parking and access arrangements to your home you may need to ensure that, 
where there is a loss of parking provision, it is compensated for elsewhere in the proposal.  New access 
arrangements will need to be acceptable to the Highway Authority.  In some instances a licence to cross a 
footpath may be required.  

Useful References
Contacts
Planning Officers
Teignbridge District Council  
tel: 01626 361101
planning@teignbridge.gov.uk
www.teignbridge.gov.uk

Highway Officers
Devon County Council
tel: 0845 1551004

Built Environment professionals.
e.g. Chartered Architects.
www.architecture.com

  
Policy Documents
National Planning Policy 
Framework - Particularly section 7.

Teignbridge Local Plan 1989-2001 
www.teignbridge.gov.uk
Policy H14

Technical Information  
Planning and Building Control 
Guidance
www.planningportal.gov.uk
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  You will need to consider carefully if your proposal will harm your neighbours privacy or result in 
unreasonable loss of light or overshadowing. Building height, depth, position, solar orientation and 
the location of windows are key factors.
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