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OVERVIEW & SCRUTINY COMMITTEE 
 
8 December 2015 
 
 
Present: 
Councillor Price (Chairman) 
Councillors: Bladon, Brodie, Bullivant, Clarance, Connett, Dennis, Dewhirst, Ford, 
Grainger, Hook, Jeffery, Johnson-King, Kerswell, Mayne, Nutley, Smith and Thorne.   
 
Apologies: 
Councillors Fusco, Haines, Hocking, Matthews, Orme, Parker and Winsor. 
 
Other Members in Attendance: 
Councillors Christophers, Goodey, Gribble, Lake and Russell. 
 
In Attendance: 
Neil Aggett – Monitoring Officer 
 
 
1. MINUTES 

 
The minutes of the meeting held on 23 November 2015 were approved and 
signed as a correct record. 

 
2. CAR PARK REVIEW GROUP REPORT 
 

The Chairman of the Car Park Review Group, Cllr Bullivant, introduced the 
report by thanking those who had served on the review and officers for 
contributing to the process.   
 
The recommendations addressed some of the issues raised by those who had 
provided evidence, these included the need for a competitively priced long 
term car park for workers in Newton Abbot and the ability to offer special free 
parking days.  Shaldon Parish Council had requested a 5 hour parking 
allowance to enable those who worked part-time in the village to park for the 
entirety of their shift.  In response to a question, Cllr Bullivant advised that car 
parks had been themed into rural, town and coastal areas.   
 
During discussion, particular reference was made to: 
 
(a) Decoy Country Park.  The need to encourage visitors to park in the car 

park and to discourage the thoughtless on-street parking in the area.  
One Member suggesting that the Council’s enforcement officers could 
deal with on street parking in that area.  Members were reminded that the 
Council had no remit for on-street parking, this was the responsibility of 
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Devon County Council.  It was hoped that the amended fees would result 
in a greater use and turnover of spaces in the car park. 

 
(b) Electric charging points.  A suggestion that the review could have 

investigated electric charging points in the Council’s car parks.  Members 
were reminded that the first part of the review addressed charging, the 
second part would include the possibility of charging points, this was due 
to commence in the New Year; 

 

(c) Disappointment at the lack of pay points which provided change.  Cllr 
Bullivant explained that the cost of these machines meant they could only 
be installed at large, well-used car parks.  

 

(d) Osborne Street Car Park.  A suggestion that this under-utilised car park 
could be used for residents of the adjoining streets at the same cost as 
Ashburton permits.  Further, that as an out of town car park it should be 
priced the same as the Venture Court car park.   

 

The Committee was reminded that Ashburton was classed as a rural area 
and all permits were based on the daily charge of car parks.  Members of 
the Review Group had recommended additional signing to the car park to 
encourage its use.  Cllr Bullivant advised that the Review Group would 
consider this request during Stage 2 of the review process. 

 

(e) The Strand, Starcross.  Reference was made to a feasibility study being 
commissioned by Devon County Council for the area from The Strand to 
Powderham Church and a suggestion that any recommendations could 
dove-tail with this consultation.   
 
Further, the local Member’s disappointment at the lack of parity of 
charging across the district’s car parks.  He made particular reference to 
Labrador Bay with an all day charge of £1 and Widecome in the Moor 
with an all day charge of £1.10.  It was suggested that as The Strand was 
a seasonal car park it should be treated the same Widecome in the Moor 
and Labrador Bay.  In response, Cllr Bullivant advised that the 
recommendation of a fee of £1 for up to a 5 hour stay would ensure a 
turnover of spaces.  

 
Members suggested the report could have contained information on who had 
provided evidence to the review.  Further, that all future draft reports be 
circulated to the whole Committee to enable them to make comment before 
the item was discussed at Committee. 
 
Cllr Bullivant commended the report to Members, advising that work on 
producing a car parking strategy would commence in the New Year. 
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The Chairman advised Members of one correction to the recommendations in 
2) below, that the wording after Appendix 1 should read ‘partly to fund’.  This 
amendment was agreed and Members supported the following 
recommendations: 
 

 Recommended 
 
That the Executive be recommended to accept that: 
 
1) A programme of capital investment for the years 2015-16, 2016-17 and 2017-

18 is considered as part of the budget setting process, to allow for the 
following improvements: 

 
a. Upgrade Newton Abbot Multi-Storey car park machinery to Hi-Co (higher 

level of encryption on tickets, to avoid machines failing to read the 
magnetic strip) - £47,000 (approx.).  Works in April/May 2016. 
 

b. Upgrade Newton Abbot Newfoundland Way car park to Hi-Co, which will 
enable barriers to be left down overnight, as happens with Cricketfield 
Road - £38,000 (approx.)  Works in September 2016. 

 
c. Upgrade 63 Pay & Display machines to allow for payment by card and fit 

keypads to input vehicle registration - £70,000 (approx.).  Works in 
December 2016.  Upgrade pay on exit machines (Cricketfield Road, Multi 
Storey and Newfoundland Way) to allow for payment by card £10,000 
(approx). 

 
d. Upgrade handheld equipment for Civil Enforcement Officers - £11,500 

(approx.).  Works in April 2016. (jointly procured with Exeter, East Devon, 
South Hams & West Devon). 

 
e. Upgrade back office - £15,000 (approx.). Works in March/April 2017. 

systems (jointly procured with Exeter, East Devon, South Hams and West 
Devon Councils) 

 
f. Upgrade coin mechanisms in machines for new £1 coin and new types of 

bank notes - £15,000 (approx.). Works in December 2016. 
 

g. New machine and markings for Long Stay car park in Ashburton - £1500 
(approx.) using existing spare machine, includes groundwork, base and 
upgrade. Works in April/May 2016 

 

h. Additional investment in lighting and signing for Venture Court car park 
and signing for Osborne Street £3,000 (approx.). 
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2) Off Street parking charges should be amended to raise income as 
summarised in bullet point 3 below and set out in more detail in Appendix 1 
partly to fund the improvements listed in bullet point 1 above. 
 

3) Specific changes to current parking arrangements and maintaining existing 
key initiatives, which will need to be included in a revision the Off-Street 
Parking (Places) Order, should be made as follows:- 

 
a. All car parks: first 30 minutes tariff remains unchanged; 
 
b. Newton Abbot and rural car parks: free Sunday parking all year round 

remains unchanged.  Free Sunday parking for resort car parks in the 
‘low season’ (1st November to Maundy Thursday) remains unchanged; 
 

c. Rural areas: a 10p increase on the 1-3 hours tariffs, but a 20p 
decrease on all day tariffs; 

 
d. Shaldon King George V: a 5hr maximum parking limit (currently 4 

hours maximum) to be introduced to enable shop workers to park 
(Parish Council request); 

 
e. Newton Abbot, Venture Court: Current prices reduced to encourage all 

day parking for town centre workers. (Additional investment in signing 
and lighting may be required); 

 
f. Newton Abbot, Osborne Street: additional signing to direct current on 

street parking in Courtney Park area into the closer Osborne Street. 
 

g. Newton Abbot, Decoy: introduce shorter stay tariffs for 2 and 4 hours. 
Increase the all day tariff. 

 
h. Dawlish Warren, Inner and Outer car parks: increase ‘high season’ 

(Good Friday to 31st October) charges, ‘low season’ tariffs remain 
unchanged; 

 
i. Permits: restructure of permit payments to take account of additional 

costs incurred in processing short term permits; 
 

j. Ashburton, Kingsbridge Lane:  additional payment machine to be 
located in the long term parking area and remarking to define the 
boundary between long and short-term parking; 

 
k. Coaches: introduce a cheaper tariff for 4 hours (£3).  Also introduce an 

all day £5 tariff that is transferrable across all Teignbridge car parks, to 
encourage tourism; 
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l. Starcross, The Strand: a new 5hr tariff introduced to differentiate 
between short term and all day parking (cycle users); 

 

m. Teignmouth, Polly Steps: increase in tariffs to reflect the annual nature 
of the car park, as previous prices were based on seasonal charges.  
There has also been a change in the dates of the seasonal periods for 
this car park. 

 
n. Ability for the Council to nominate an additional 3 winter Bank Holidays 

(non Sundays) for free parking in Off Street Parking (Places) Order to 
support local retailers is included in the Plan. 

 
o. Inclusion of new parking areas into the Off Street Parking (Places) 

Order, but not introduce charges in these areas at this time 
 

4) That the Review Group reconvene to develop the Council’s Parking Strategy 
and identify a longer term investment plan, to be completed by December 
2016 

 
3. FUTURE WORK PROGRAMME 

 
Members requested regular updates on progress with the regeneration of Newton 
Abbot. 
 

 
 

 
 
GRAHAM PRICE 
Chairman 
 


