
1 
 

Housing Strategy  

Consultation: ‘You said, we did’ 
 
Seven week consultation, 17 Nov 2014 to 05 Jan 2015 
We received responses from 95 people, with over 50% submitting written feedback. We intend to 
publish the anonymised comments with our response to them. These, along with the survey 
results are published below. We also received 10 direct enquiries from members and partner 
organisations to which we responded individually. 
 

Methodology 
Online survey 
Draft strategy was made available on Council website, with a brief survey to provoke response, 
with an option to email for more comprehensive replies. 
 
Council reception, website and staff email signatures 
The consultation and associated survey was made available on the Council’s homepage and 
details of the consultation were appended to ‘all staff emails’ during the consultation period. 
Information was available in Forde House reception. 
 
Targeted consultation 
Teignbridge Residents Panel: 17 Nov 14 
Young person’s focus group: 25 Nov 14 
Street survey - ‘Vox Pop’:  04 Sep 14 
 
Press release 
Publicised by a district wide press release; published in the Mid Devon Advertiser: 21 Nov 14 
 
Social media 
A series of tweets and postings appeared on Twitter and Facebook throughout the consultation 
period 
 
Email and Bulletin 
Chief Executive’s Bulletin – 28 Nov 14 
Targeted email to all partners, members and stakeholders - Sent 18 Nov 14 and 22 Dec 14 
 
Members 
Overview and Scrutiny Committee: 07 Jul 14, 13 Oct 14 and due 30 March 15 
Leadership: 24 Sep 14 and 27 Jan 15 
Executive: due 14 Apr 15 
Members News Letter – 20 Nov 14 
 
Housing meeting agendas  
The strategy consultation appeared on numerous housing meeting before, during and after the 
consultation, for example: 

 Gypsy and Travellers’ Forum, 19 Nov 14  

 Health Exchange 09 Oct 14 

 Affordable Housing Partnership 28 Oct 14 

 Welfare Reform 14 Oct 14 

 Teign Access Group 14 Oct 14 
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Online survey feedback and Housing response 
 

# 
Q4. Is there anything missing? If you are working 
towards some of our aims please let us know! 

We say 

2 

Bungalows - Well insulated 2 beds are not being 
built  Campus style set up for Young and Old 
could be considered 

Our preference would not be for bungalows, as they require a 
larger 'footprint' to generate the same amount of dwelling 
space. However, we do consider this option for people who 
need wheelchair access.  
 
Our extra care schemes provide around 50 units of 
accommodation for older people, with 'campus-style' facilities. 
A supported housing project is being developed in N. Abbot 
and there is an action under 'Place to Live' to investigate new 
affordable housing models, so we will include options for 
younger people. 

3 

In time the Housing Strategy will leave large 
pockets of unbalanced ageing population with no 
younger people to help the aging  remainder. 
There is not enough emphasis on genuine local 
connection when affordable housing is allocated 
this will aggravate a worsening situation . All this 
will lead to a poor quality community. 

Gov estimates of the local population suggest that growth is 
confined to people over 65, so this is an issue we will continue 
to address. The strategy intends to deliver a 'balanced housing 
market' where it can, so will also look at the housing needs of 
our younger community. Currently, the Council does give 
preference to local people for the purchase of affordable 
housing and the allocation of rented social housing under S106 
agreements. When people are eligible for rented social 
housing, housing associations do prioritise local people, for 
detail please see the policy on the Devon Home Choice 
website. 
 
An action in 'Place to Live' proposes that the Council look at 
new, innovative models of affordable housing to address this 
issue. 

6 

People on a reasonable wage score very badly on 
the social housing scales and are unable to get a 
mortgage.  Personally, I am in a catch 22, where I 
can only afford to rent a poor quality private 
rented property because I earn too much to get 
into social housing and too little to get a mortgage 
- even for "affordable" housing.  Affordable 
housing is the biggest joke going.  This is a 
national problem as well as a local one in my 
opinion. 

This is a national and local problem where house and land 
prices are beyond the reach of people earning an average 
wage; the latter also has an impact on the cost on the 
development of affordable homes and we find ourselves in a 
market where lenders are being more cautious. A project in the 
strategy looks to come up with new models of affordable 
housing, such as the 'rent to buy' scheme to try to address 
these problems, as well as offer more advice to people who 
find themselves ineligible for social housing. The strategy also 
aims to tackle the poor quality rented market by making sure 
landlords play their part, using enforcement where we need to. 

8 

More of a focus upon a proactive, enabling 
partnership approach with RSL's, DNPA to 
support community led housing models such as 
self-build, co-housing, particularly within Dartmoor 
National Park.  Health and Well-being recognition 
of the role of social enterprise in developing new 
models of delivery in rural areas.  As Ashburton 
Community Enterprise we are developing an 
initiative in Ashburton whereby we will set up a 
not-for-profit social enterprise as a mixed use 
community run model combining affordable 
housing for rent, workspace, training and 
community  health and well -being programmes 
on the former Kenwyn Care Home site and 
believe there is considerable synergy with the 
Plans' A Place to live and Healthy Lives themes 

Since 2010 we have selected key housing associations to form 
an Affordable Housing Partnership to better engage with social 
landlords and relevant planning authorities. Following your 
comments we will include a partner column to our projects. 
Both Dartmoor and Teignbridge authorities are two of only 
eleven areas to have been named by the Department for 
Communities and Local Government as a 'Right to Build 
vanguard', which will help prospective self-builders secure a 
plot of land. Our Local Plan target for self build is 5%.  
 
I gather our housing enabler is currently in dialogue with you 
about the specific project you describe; we welcome your 
involvement. 
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9 

The link between the spatial distribution / local 
plan implications for housing , the impact of a 
changing housing market on the economy , and 
specifics of where health can be tackled / 
improved through investment in housing is absent 
.   
 
I didn't get a clear sense of leadership and vision 
to address some of the challenges and the action 
plans are too detailed in some parts and vague in 
others with a lack of specific and clear objectives 
(SMART) to meet the challenges.  
 
Over what timescale are they planned and how 
will you know when you have achieved them .  I 
also didn't get a sense of the impact assessment 
or relationship with neighbouring housing markets. 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area, including neighbouring housing markets, over the next 20 
years. We have now stronger links to this Plan, whilst trying to 
keep duplication to a minimum. Please be aware that one of 
the projects within the strategy is to develop Supplementary 
Planning Guidance, which may provide the detail you are after. 
 
Leadership and  members responsible for Housing and 
Planning are fully committed to supporting this strategy and 
Housing remains a priority for the Council. We will include a 
foreword from the executive member for Housing and Planning 
to set the tone. The strategy tries to set out the district's current 
housing issues and, as far as possible, looks to the future, 
putting in place projects that will assist those in housing need 
now and in the foreseeable future. Actions will be reviewed 
annually to make sure they remain appropriate. Projects and 
performance indicators are monitored quarterly and issues 
reported to our Housing Partnership, a group of around 80 key 
housing professionals, who work in partnership with the 
Council. We will explain this further. An impact assessment 
has been drafted. 

10 

The problems of people with mental health issues 
don't seem to be properly addressed in the 
actions planned.  Everything else is very 
impressive indeed - if you can do it! 

The increasing number of clients approaching the Council for 
housing advice with mental health issues is a growing concern 
for us. We must also consider the aging population and the 
issue of dementia. A number of our projects contribute to this 
agenda, for example an element of dementia care in our extra 
care projects, reviewing access for ex-service personnel, 
health checks for rough sleepers and targeting clients with 
complex support needs. However, we will make the link more 
obvious in the final draft strategy. 

11 
SHOULD BE MORE Affordable HOUSING ESP 
COUNCIL  HOUSING 

Affordable housing remains a priority for the council, however it 
is the housing associations who now manage properties 
previously owned by us. A project in the strategy looks to come 
up with new models of affordable housing, such as the 'rent to 
buy' scheme to try to address the affordability issue. Another 
project proposes that we offer more advice to people who find 
themselves ineligible for social rented housing and who are 
unable to get a foot on the housing ladder. 

15 

Need to put more pressure on the National Park 
to accept affordable housing is necessary and that 
some new housing in the countryside is 
necessary.  Need more support for self-builders 
and young people trying to leave home and get on 
the housing ladder. Totally disagree with leaving 
out those people in Band E - sleeping on 
someone else's sofa is not living in a house. 

The Dartmoor National Park Authority currently requires a 50% 
target for affordable homes and both Dartmoor and 
Teignbridge authorities are two of only eleven areas to have 
been named by the Department for Communities and Local 
Government as a 'Right to Build vanguard', which will help 
prospective self-builders secure a plot of land. Our Local Plan 
target for self build is 5%, this includes affordable homes. 
Following your comments we will include a section under 
Housing Services to describe our partner approach to 
developing projects. The Council's Local Plan sets out housing 
distribution and the level of development and supporting 
infrastructure. 
 
The Council decided to remove people on Devon Home 
Choice in band E in 2013 following public support via 
consultation. Those in acute housing need can contact the 
Council and we can assess their situation. One of our projects 
proposes that we offer more advice to people who find 
themselves ineligible for social rented housing and who are 
unable to get a foot on the housing ladder. We have included a 
project looking to come up with new models of affordable 
housing, such as the 'rent to buy' scheme. 
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19 All seems reasonable   

23 

The strategy sets out some good ideas and goals. 
However, we can tinker at the edges as much as 
we like but the problem of unaffordable housing 
can only really be tackled in one way - i.e. build 
more houses. As we live in a country which allows 
market forces to prevail, the rules of supply and 
demand will always trump any attempts to make 
housing affordable (unless we have huge 
amounts of money to spend on subsidies). If we 
increase the supply by building MANY more 
houses, housing in general will become more 
affordable for prospective home owners and also 
for private tenants.  The building of houses may 
be unpalatable to those of a NIMBY disposition, 
but it is the only way to solve the problem. I find it 
quite disconcerting that each time a large housing 
development is proposed in the area, a number of 
Teignbridge councillors take to social media, etc, 
to stir up resentment against such schemes.  
People complain about their children being unable 
to afford housing in the area but also criticise any 
planned hosing developments. We can't have it 
both ways - if we want our young people to be 
able to afford to stay in the area, we need to 
dramatically increase the housing stock and this 
means sacrificing some green land. 

It is the Local Plan that provides the Council's framework for 
housing distribution, level of development and supporting 
infrastructure. In recent months it has been widely debated in 
the local media.  
 
The strategy includes affordable housing delivery figures, in 
line with the Local Plan, but as you point out a number of 
factors are at play, over which we have no influence; market 
forces, interest rates, property values, wages and inflation, not 
to mention the economic climate and jobs. 
 
People have the right to appeal against planning decisions, but 
now that the Local Plan is in place the council has set out 
delivery figures based on expert population forecasts, again, 
these have been publicly debated and democratically decided 
upon. 

28 Not that I can see   

32 

It is generally proceeding in the right direction, 
communication and consultation  are at the heart 
of this as well as requirement. 

 

34 
more homes for the less fortunate. Less houses 
for incomers 

Our service offers free, confidential housing advice to anyone 
with a housing problem and was assessed as one of the top 
25% performing authorities nationally for homelessness 
prevention. One of our main aims is to prevent homelessness 
and give support to those in crisis 
 
The Council does give preference to local people for the 
purchase of affordable housing and the allocation of rented 
social housing under S106 agreements. When people are 
eligible for rented social housing, housing associations do 
prioritise local people, for detail please see the policy on the 
Devon Home Choice website. 
 
An action in 'Place to Live' proposes that the Council look at 
new, innovative models of affordable housing to address this 
issue.  

37 

We keep hearing about how the housing waiting 
list for housing LOCAL people is so long and yet 
all that is ever built is more and more housing for 
incomers! The waiting list for LOCAL people 
NEVER seems to change! Many things have been 
tried unsuccessfully and everyone keeps banging 
on about shared ownership and so called 
affordable housing, but very few LOCAL people 
can access either of these on the meagre salaries 
paid locally! I think only TWO things are needed: 
The provision of about 2000 new (or purchased 
existing homes) for social housing in the area and 
at least 50% of these homes set aside for those 
BORN here! Secondly, the council tax needs to be 
used as a vehicle to level the playing field 
between those with money moving into the area 
and those that have always lived here (mostly on 

The Council does give preference to local people for the 
purchase of affordable housing and the allocation of rented 
social housing under S106 agreements. When people are 
eligible for rented social housing, housing associations do 
prioritise local people, for detail please see the policy on the 
Devon Home Choice website. 
 
An action in 'Place to Live' proposes that the Council look at 
new, innovative models of affordable housing for sale to 
address the affordability issue. We have published affordable 
home delivery figures in the strategy. 
 
Housing Services has no control over how council tax is set 
and charged. The elected members decide how this is set on 
an annual basis, so it may be worth having a chat to your local 
Council member. 
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low incomes) and have for years paid council tax 
into the areas infrastructure. For example: the 
Council Tax could be doubled to pay for a 50% 
discount (back to current levels) for anyone BORN 
here and for a 100% discount for anyone over the 
age 65 who was born here. The excess money 
raised (very few people would qualify for discount) 
could then be used to fund the purchase of 
properties to be used for local social housing. 
Something different has to be done and the 
Council Tax system is flexible enough to address 
the inequalities of the current system. Also, why 
should people that move into this area and have 
never paid a penny into the local infrastructure, 
not pay slightly more than those that have lived 
here and contributed all of their lives! Also why 
should the pressure not be taken off of the LOCAL 
elderly? Would this scheme not also cut the 
reliance of LOCALS on the benefit system, saving 
even more money (to be spent on the now 
overloaded and breaking local infrastructure)? 

38 

This is a very comprehensive report: 
congratulations to the team that put it together.  
There are concerning trends e.g. violence and 
mental health trends within the report, how much 
are these trends affected by employment 
opportunities in the area?  I realise that to include 
this would make the strategy enormous, but I 
don't think you can consider housing and health 
without employment 

Thank you. The Local Plan provides the Council's strategy for 
housing distribution, level of development and supporting 
infrastructure to meet the environmental, social and economic 
challenges facing the area over the next 20 years. We have 
strengthened links to the Plan. 

39 

What's missing is personal responsibility. The 
council takes on far too much responsibility for 
things which individuals should look after 
themselves. 

The Government plans to introduce Universal Credit, which 
intends to foster independence and personal responsibility. 
The scheme encourages claimants to take greater 
responsibility for preparing themselves for work. Local support 
services will assist with the national roll-out through 2015/16/17 
to all Jobcentres and local authorities across the country. The 
aim is a joined-up, holistic service, helping claimants move 
from welfare dependency. 

41 

Reading the strategy is one thing; trying to 
remember which section is which is quite another.  
It is not possible to comment on one aspect 
without having it in front of you- and too much to 
print off the whole thing.   I can't think that 
anything is missing. 

Our aim was to try and keep the strategy as brief and as 
straight forward as possible. Essentially, we've set out the 
housing challenges and proposed a raft of projects to tackle 
the issues, where we have the remit and funding to do so. 

42 

There us a new issue in the mortgage market 
where 40+ people may be refused a mortgage 
because there is not enough time to repay before 
retirement with current cost of housing. 

Many issues affecting the local housing market are beyond the 
control of the Council. It has been reported in the national 
newspapers that many people have delayed buying a home 
because of soaring house prices and stagnant wages during 
the financial crisis. This, coupled with the fact that most lenders 
will not allow a loan to run past a borrower’s 70th birthday has 
made it even more difficult for older borrowers to secure a 
mortgage. 
 
However, people are delaying retirement and working well into 
their 70s and 80s as life expectancy increases and lenders 
should evolve and take this into consideration. 

45 

I think there should be a greater emphasis on 
bungalows.  As you yourself say, Teignbridge has 
a growing proportion of older people.  Older 
people really like bungalows, and if there were 
more available, the houses that they are currently 
living in would be available for families to move 
into.  Bungalows are also easier to make 
wheelchair friendly. 

Our preference would not be for bungalows, as they require a 
larger 'footprint' to generate the same amount of dwelling 
space. However, we do consider this option for people who 
need wheelchair accessible homes. 
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46 

With large housing developments already 
underway - what if any provision has been made 
for extra school spaces, extra GP services, dental 
services.  Why is planning given the go ahead to 
large developments without any corresponding 
increase in local infrastructure or local 
employment. 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area over the next 20 years. We have made stronger links to 
the Plan, keeping duplication to a minimum. 

47 

Young females who find themselves pregnant 
should not be given tenancies either they stay 
within theirs own family or be put into dormitory 
accommodation. 

Our service offers free, confidential housing advice to anyone 
with a housing problem and was assessed as one of the top 
25% performing authorities nationally for homelessness 
prevention. We apply housing priority under the law and 
operate a fair service to everyone. 

48 The strategy looked fairly comprehensive to me   

50 

Section on housing affordability ratio (for sale 
properties)- key information is missing from this 
section to enable an informed decision to be 
made. Information on rental costs is required, as 
is the ratio for buying lowest quartile priced 
properties, which are the usual entry level into the 
housing market, as opposed to average prices, 
which is what the information presented shows. 
Most people entering the housing market do not 
buy an average priced property. 
 
Changing tenure - this section states this is 
probably due to older people completing payment 
on mortgages. This appears to be conjecture and 
further information is required to ascertain if this is 
actually the case. If this is not possible, it should 
be phrased differently.   
 
Section 5a - average wages. In Teignbridge these 
are quite significantly below the national average, 
not just slightly, particularly for people living and 
working in Teignbridge. For those commuting to 
neighbouring areas from Teignbridge earnings are 
slightly higher, but still below the national average.  
Analysis of what is/has caused higher housing 
benefit and council tax benefit claims is required 
to make an informed decision.   
 
Potential ways of tackling some of these issues 
are: Use of planning powers to bring ensure town 
centre properties (including retail) can be brought 
into use as residential, including flats above 
shops. Reducing the cost of energy bills through 
insulation; retrofitting micro generation and solar 
thermal to existing properties and also through the 
planning system ensuring all new builds have 
micro generation, high levels of insulation and/or 
solar thermal fitted as standard. Providing job 
opportunities closer to home through encouraging 
workspace (including work hubs) in easily 
accessible sites in towns; ensuring all new builds 
have high speed broadband for home working 
opportunities and then provision of high quality 
workspace that is attractive to businesses. 
Encouraging healthier communities in the longer-
term will be provided through access to nature, 
gardens, allotments, places to exercise, street 
trees and encouraging aesthetically attractive 
design - all of which can be achieved through the 
planning process. 

The statistical appendix records housing affordability ratio of 
lower quartile house price to lower quartile earnings (raw 
values) for Teignbridge against the average for all English 
district local authorities (Raw value). Rental prices are 
mentioned in the 'Money Matters' section, we have included 
more detail. 
 
Figures from the Office of National Statistics show that 
focusing on the household reference person (HRP) who is the 
oldest full-time worker in most households, or a person chosen 
from the household based on their age and economic activity 
status, 76% of those aged 65-74 owned their own homes - the 
highest across all age groups. The proportion of owner 
occupiers among those aged 25 to 34 has declined from 58% 
in 2001 to 40% in 2011 - we will reword the text accordingly. 
 
Recent data states that in 2014 the average gross weekly pay 
for a full time worker, living in Teignbridge, was £499.70 per 
week. This is £71.10 per week lower than the national average. 
We will include this in the strategy. 
 
During the recent years of austerity we have seen declining 
wage growth and rising inflation. This has exerted pressure on 
household spending and has eroded the value of people’s 
savings, so despite a fall in unemployment, we continue to see 
a steady growth in housing benefit claimants.  
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51 

Where do vulnerable people, those who go onto 
JSA and others find out this information before it 
is too late? 

Our service offers free, confidential housing advice to anyone 
with a housing problem and was assessed as one of the top 
25% performing authorities nationally for homelessness 
prevention. One of our main aims is to prevent homelessness 
and give support to those in crisis. We work closely with Job 
Centre Plus and Citizens' Advice to make sure we proactively 
respond to clients' needs. We have a project in 'Money Matters' 
to develop an information and advice protocol with Job Centre 
Plus. 

52 

More emphasis needed on the need for really 
affordable housing. Housing that young people 
can afford not just defined as affordable which is 
often not affordable.  New developments should 
also have the infrastructure in place first-roads, 
health services, schools. 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area over the next 20 years. We will endeavour to make 
stronger links to this plan, whilst trying to keep duplication to a 
minimum. 

53 

The amount of new housing is still an issue and 
the impact it will have on local infrastructure i.e. 
creating higher levels of traffic on rat runs through 
Highweek is one.  Mental health is a big issue with 
housing both with coping with private renting and 
housing association properties more support 
workers are needed for vulnerable people 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
over the next 20 years. 
 
The increasing number of clients approaching the Council for 
housing advice with mental health issues is a growing concern 
for us. We must also consider the aging population and the 
issue of dementia. A number of our projects contribute to this 
agenda, for example an element of dementia care in our extra 
care projects, reviewing access for ex-service personnel, 
health checks for rough sleepers and targeting clients with 
complex support needs. There is a specific project in 'Healthy 
Lives' to 'deliver specialist ‘Psychologically Informed 
Environments’ and ’Appreciative Enquiry’ training to support 
staff to improve engagement and support for vulnerable clients' 

55 Pretty comprehensive I think   

56 

Teignbridge Planning need to get a grip on these 
developers who seem to walk all over them and 
do whatever they please 

The Local Plan now provides the Council's framework for 
housing distribution and the level of development and 
developers will have to adhere to this plan. Changing 
Government legislation is also at play.  

58 
With the present financial restraints I cannot see 
what else can be done 

The political and financial landscape is rapidly changing and 
we will make sure that we make best use of opportunities as 
they arise 

63 

You could do with fewer points, better explained 
or targeted (maybe create a know rolling 
programme, so there are real, measurable 
improvements in an area of need, then knowledge 
of when a particular need will be addressed.) 

Much of our day to day activity is absent from the document, 
but we felt that the more significant projects should be 
included, so people had an opportunity to have a say. 
 
Projects will be reviewed annually to make sure they remain 
appropriate. Projects and performance indicators are 
monitored quarterly and issues reported to our Housing 
Partnership, a group of around 80 key housing professionals, 
who work in partnership with the Council. We will explain this 
further in the 'Strategic Vision' section 

64 

This appears to be just a rehash of earlier 
Strategies and does nothing towards actually 
solving the problems. Anyone can identify 
problem areas but the crux of the matter is to 
have solutions. I see no proposals for solving any 
of the Housing or Health problems identified, 
which is exactly the same as all earlier Strategies. 

The strategy has been developed with a range of partners in 
the public, private and third sectors. It has been scrutinised at 
Council twice, with a further two presentations planned. It has 
also undergone public consultation. It essentially describes our 
remit. It may be that you are referring to issues that are beyond 
the control of the Council. Please get in touch if you would like 
to discuss this further. 

65 

These assume a need for additional 
accommodation based on an increase in 
population. It should be related to measures to 
control, and hopefully reduce, current levels of 
overpopulation. Nor does it say where sufficient 
brown field sites are to be found to provide for the 
necessary buildings.  From local observation I feel 
that current levels of empty housing and that for 

It is the Local Plan that provides the Council's strategy for 
housing distribution, level of development and supporting 
infrastructure. This includes brownfield development, which is 
also assessed by prospective developers when considering the 
financial viability of any site. The number of empty homes is 
assessed by looking at council tax records and officer visits. 
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sale is underestimated. 

68 

Some aims are rather nebulous - e.g. improving 
financial awareness. I don't understand how those 
who require advice will be identified. If they have 
to identify themselves, then the problem is already 
severe. And I don't see how you can survey 
without it being big brotherish. 

All of the projects have been refined following consultation to 
make sure that they are focussed. Many clients approach us 
when they are at risk of losing their tenancy and by monitoring 
requests we have identified a need to assist people to manage 
their budgets. A recent young persons' focus group also 
showed that people will only approach the Council at crisis 
point, so we are looking at ways to encourage self help at an 
earlier stage and to signpost to services such as 
www.adviceteignbridge.org.uk 

69 

Policy focuses on lower end of housing scale. I 
understand the importance of this but there are 
also general issues that affect other sector higher 
up the scale 

One of our challenges is to prepare for further cuts to local 
authority budgets by Government. With less money we must 
find ways of targeting limited resources. Having consulted with 
partners, stakeholders and residents we feel that we are 
getting the balance right, however we are happy to listen to 
any ideas you may have. 

70 

Is sufficient priority being given to provision for 
school places, GP surgeries and local shops 
including Post offices when new estates are built, 
how are the demands for probable school places, 
both junior and secondary,  GP surgeries and 
local amenities calculated/assessed and then put 
into place? 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area, including  neighbouring housing markets, over the next 
20 years 

73 

There is no involvement with the PRS. This group 
now provide 17% of the housing stock and I see 
no evidence of them being involved in the survey 
definition of need or investigation. Are we to 
assume that you do not wish to engage with this 
sector because failure to do so and to get the 
PRS on board will not help your cause. 

Our aim is to improve housing conditions in Teignbridge by 
targeting the private rented and owner occupied stock. We do 
engage with many local landlords and landlord associations 
who work with us to keep properties up to a decent standard. 
We recently commissioned a 'house condition survey' which 
we will publish with the strategy. We currently have two 
enforcement officers who target high risk accommodation, 
such as houses in multiple occupation. Last year we did 
prosecute a landlord. We have revised some of our projects to 
demonstrate our proactive work in this area. 

76 

What is missing is the show of any regard for the 
feelings of the people who ALREADY live here as 
opposed to the single-minded determination to 
tarmac over as much land as possible to produce 
homes for people who WANT to live here.   What 
is also missing is an apparent awareness of the 
fact that the more humans and human activity in 
an area then the more vegetation needed to 
balance that.  Photosynthesis and 
respiration/combustion are naturally designed to 
balance one another out.  The most effective way 
to "cut one's carbon footprint" is to plant a tree, 
not cut one down and build over it. 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area, including neighbouring housing markets, over the next 20 
years. There are environmental requirements attached to 
planning applications. 

77 

more housing stock for older people might enable 
them to move into more suitable accommodation 
when they are under occupying a rented property 
which would then be available for a family. If the 
older population  of Teignbridge is increasing then 
people are tending to live longer, some thought 
needs to be given sooner rather than later 

There are a number of actions under the 'Place to Live' project 
Appendix B. For example 'Obtain planning permission for an 
extra care scheme, with a view to deliver three Extra Care 
schemes by 2020' and 'Develop a draft Affordable Housing 
Supplementary Planning Document'. This document will look at 
design standards and is due for consultation in 2015. 

79 

How do you find sections 9 to 12 in the first place 
? No mention is given that T D C will offer advice, 
but NO help 

Our staff offer advice and assistance when it is within our 
remit. Following consultation, our projects now appear in 
Appendix B. 
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80 

You are entirely missing the employment / jobs 
market. Exeter and Plymouth are the centres for 
employment, and are growing. Teignbridge should 
be positioning itself as the location of choice to 
live, and more should be done about transport 
services and communication to encourage higher 
earners to move to the coastal and moorland 
communities. 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area, including neighbouring housing markets, over the next 20 
years. 

81 

More details about the frailty hub. There is more 
emphasis in the strategy on housing that's on 
health 

As a Housing department we needed to write a housing 
strategy, but wanted to work with partners to address the 
health agenda where possible. The frailty hub is run by the 
S.Devon and Torbay Clinical Commissioning Group, based in 
Newton Abbot hospital. Please get in touch for contact details. 

85 

Perhaps more information about partnership 
working and the roles of your housing association 
partners?  Also Shared Ownership deserves more 
promotion as it is provided on most new 
developments as an alternative to affordable 
rented housing and gets very little publicity.  I 
thought the teenage pregnancy statistic stood out 
as a particular issue and I wondered if 
Teignbridge and its partners could do more to 
help reduce this statistic? 

Our action plans now show partners and funding sources. We 
have identified that there are many people who are ineligible 
for social rented housing, so will work with 
www.helptobuySW.org.uk to promote shared ownership as 
well as the Government's 'Help to Buy' scheme. Teen 
pregnancy is included as it demonstrates a range of needs in 
the local young population. Many teen mothers will be in 
priority housing need, but are unable to hold a tenancy, so this 
presents particular issues for Housing Services and highlights 
increased need for partner agency work 

86 

The strategy document gives a clear general 
indication of the direction of travel for the Council 
Housing Dept for the next 5 years, but insufficient 
assurance that the Council will hold firm to its 
policy for affordable housing for local people; nor 
that it will prioritise work in its housing black spots 
e.g. Buckland, Newton Abbot, West Teignmouth, 
centre of Dawlish etc   Insufficient 
attention.too.has been given to the assistance 
available from voluntary organisations like the 
CAB with training in money matters etc when 
much can be achieved with little investment but 
that little public investment needs to be provided. 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area, including the level of affordable housing until 2030. We 
will continue to target priority areas according to funding. We 
routinely work with volunteer agencies, including Citizens' 
Advice (www.adviceteignbridge.org.uk). The government has 
made significant cuts to both local authority and voluntary 
sector budgets, so we partner where ever we can. 

88 

I understand that you are concentrating on 
housing but housing needs to be complemented 
by infrastructure and there is no mention of how to 
support extra homes and population.  Doctor's 
surgeries, schools and transport must surely 
come into the mix of the plans for the expectation 
of an ageing and expanding population. The 
council cannot focus solely on housing in 
isolation. 

The Local Plan provides the Council's strategy for housing 
distribution, level of development and supporting infrastructure 
and sets out a set of policies, proposals and actions to meet 
the environmental, social and economic challenges facing the 
area, including neighbouring housing markets, over the next 20 
years. 

90 

For the private rental sector, facilitate opportunity 
for Landlords to upgrade the housing stock 
between tenancies without being penalised by 
having to pay Council Tax on a empty house. This 
is particularly relevant when 20% of the private 
housing stock has a EPC rating of F or G. 

100% council tax discounts are awarded to empty, unfurnished 
properties, but are restricted to 1 month. Generally, this is 
enough time to undertake energy saving measures. If a 
property is uninhabitable and needs major repair work, a 50% 
discount can be awarded for a maximum period of 12 months. 
More info here: www.teignbridge.gov.uk/discounts 

91 

You identify females  under eighteens becoming 
pregnant as one of the highest in Devon and the 
difficulties that's present but I could not ind any 
mention of the part that you play alone and/or with 
'partners' in reducing this demand on housing 

Teen pregnancy is included as it demonstrates a range of 
needs in the local young population. Many teen mothers will be 
in priority housing need, but are unable to hold a tenancy, so 
this presents particular issues for Housing Services and 
highlights increased need for partner agency work 

95 

I'm interested that (7.2) you are monitoring 
homelessness caused by racial harassment, but 
not monitoring for homophobic / transphobic 
harassment or discrimination. Over the last few 
years Intercom has certainly had several clients 
who might well appear in such statistics. I also 
wonder whether statistics should be gathered 
relating to people forced to move because they 

We monitor racial harassment as the Government requires us 
to provide quarterly statistical information about this. We are 
looking into whether we can monitor homophobic / transphobic 
harassment / discrimination and the number of people with 
learning difficulties needing to move to escape harassment.  



10 
 

developed physical / mobility problems and their 
private landlords were unable or reluctant to make 
adjustments? Similarly, people witnh learning 
difficulties may need to move to escape neighbour 
harassment. (These come to mind because I 
know we have had clients who were living with 
just these elements of multiple disadvantage.)  I 
warmly welcome the focus on people sleeping 
rough, and I applaud the authority for having 
delivered the new pitches for Gypsies and 
travellers.  It's a very good document, and the 
strategy seems very sound. Also, I warmly 
congratulate TDC on the first-class presentation of 
well-gathered statistics. 

 

Survey results  

Results of the brief survey attached to the draft strategy consultation 
 

Q1 Do you think the title ‘Housing and Health’ accurately reflects our 
aims and actions? 

Count % 
Summary 

% 

Yes, definitely  23 24.2%   

Yes, somewhat 37 38.9% 63.2% 

No, not really - keep it as a 'Housing Strategy'  32 33.7% 
 

No, I'd suggest a different name 3 3.2% 36.8% 

Q2 Thinking about local housing issues, how satisfied are you that the 
information presents a clear picture of the challenges?    

Very satisfied  21 22.3% 
 

Satisfied 61 64.9% 87.2% 

Dissatisfied 11 11.7% 
 

Very dissatisfied  1 1.1% 12.8% 

Q3 Do the actions address the local housing issues? 
   

Yes, fully 16 16.8% 
 

Yes, partially  64 67.4% 84.2% 

No, not really 11 11.6% 
 

No, not at all  4 4.2% 15.8% 

 
Further information 
Email: housing@teignbridge.gov.uk  
Web: www.teignbridge.gov.uk/housing  
Text 07768 808 160 
Tel: 01626 361 101 
 

mailto:housing@teignbridge.gov.uk
http://www.teignbridge.gov.uk/housing

