
Appendix 1 
 

Economic Benefits of Superfast Broadband 
 
In 2013 the Government commissioned SQW to produce the UK Broadband Impact 
Study1. The report provided predictions into the impact of upgrading the UK’s 
broadband infrastructure. The report does not include any impacts associated with 
further interventions that will extend superfast broadband to cover 95% of 
businesses.  
 
The key findings are as follows:  
 

1. Increase of £17 billion annual GVA by 2024  

2. The projected return from 2013-2024 is £20 in net economic impact for every 

£1 of public investment 

3. 20,000 jobs are attributable to the publicly funded intervention  

4. Safeguarding current employment  

5. 35,000 jobs created or safeguarded over the period to 2016  

6. Increase in teleworking saving 60 million hours of leisure time per annum  

7. Lower commuting costs leading to total household savings of £370 million per 

annum.  

8. 2.3 billion kilometres decrease in annual commuting  

9. 5.3 billion kilometres decrease in annual business travel  

10. 1.6 million tonnes of carbon dioxide savings per annum  

The three largest towns; Newton Abbot, Teignmouth and Dawlish are mainly 
determined as being ‘Commercially Covered’. This causes problems in evaluating 
whether or not Superfast Broadband is live in these areas. Connecting Devon and 
Somerset are currently undertaking a research project that will be based on 
individual premises and whether or not Superfast Broadband is available to them. 
Once this is published we will have a greater understanding of the requirements of 
Superfast Broadband in these towns. 
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The Next Generation Broadband (NGB) Infrastructure project, known as Superfast 
Cornwall, had an initial target to make fast, fibre based broadband available to at 
least 80% of homes and businesses in Cornwall – this was subsequently extended 
to 95% of premises by the end of March 2015. Although Superfast Broadband is 
available to 241,000 premises the take up has only reached 66,537 premises with 
12,104 of these predicted to be business premises. 
 

                                            
1 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/257006/UK_Broadband
_Impact_Study_-_Impact_Report_-_Nov_2013_-_Final.pdf 
2 http://www.superfastcornwall.org/assets/file/Superfast%20Cornwall%20Evaluation%20-
%20Executive%20Summary.pdf 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/257006/UK_Broadband_Impact_Study_-_Impact_Report_-_Nov_2013_-_Final.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/257006/UK_Broadband_Impact_Study_-_Impact_Report_-_Nov_2013_-_Final.pdf


Findings from the business omnibus and counterfactual surveys suggest that 
connected businesses have exploited superfast to enhance their usage of the 
internet. Usage amongst connected businesses was higher than for non-connected 
businesses for a range of pre-specified internet functions (such as cloud computing, 
and video conferencing). Furthermore a majority of connected businesses reported 
an increase in usage of each function since upgrading to superfast. 
 
Approximately four in every five connected businesses (79.1%) perceived superfast 
to be beneficial overall. Key findings indicated that: 
 

Superfast broadband had Percentage of Respondents 

Saved the business time and/or money  79% 

Allowed employees to work remotely and/or more 
efficiently from home  

71% 

Enabled the business to work in new and different ways  56% 

Allowed the business to grow  56% 

Helped the business to develop new goods and services  47% 

 
In addition, 49% of businesses indicated that superfast had helped them to generate 
new sales or access new markets and, of these, nearly two thirds (62.3%) indicated 
that these markets were national or international.  
 
Key Economic Benefits 
 
Average turnover rose by an estimated £90,848 per connected business compared 
to just £20,922 amongst non-connected businesses during 2013-2015. 
 
Average gross job creation amongst the connected businesses over the 2 years was 
0.63 FTE compared to just 0.45 amongst non-connected businesses.  
 
Based on the assumption that the take-up of superfast broadband in the omnibus 
survey reflects that of the 5,905 businesses connected for 12 months or more3 , an 
estimated 1,079 new net FTE positions were attributable to superfast. This equates 
to £61.3m in net GVA. 
 
Superfast also played an important role in encouraging business start-ups. Of the 
468 consumer survey respondents, 9.6% (45) had set-up a business, of whom 12 
indicated that superfast had influenced them to do this (including seven start-ups). 
Based on the assumption that these findings on start-ups reflect the trends amongst 
wider population of 43,301 households connected for over 12 months, an estimated 
946 net FTE can be attributed to superfast, equating to £30.5m of net GVA. 
 
Combining the net figures from established businesses with those from business 
start-ups, an estimated 2,025 net FTE in total can be attributed to superfast, 
equating to £91.8m in net GVA. 
 

                                            
3This figure is based on the estimated number of business premises connected (assumed to be 12% of the 49,206 connections) at June 2014. In 

contrast, the estimate for total businesses connected accounts for the number of Cornish businesses (including businesses based at home), that 
are unregistered. The figures for FTE and GVA created through business start-ups are grossed up to the number of households connected for 
over 12 months to reflect the fact that these are not yet established businesses. 



Project Targets and Projected Achievements (by June 2016) 

 
 
The statistics above are all under the assumption that take up is 100% - in reality 
this is not the case however does highlight the need for greater marketing.  
 


