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RECOMMENDATION 
 
The Regulatory & Appeals Committee is recommended to grant this request 
with a maximum of 3 months to produce the pass certificate. 
 
 

1. PURPOSE  

 
The Committee is asked to consider a request from David Mitchell to grant a 
Hackney Carriage driver licence in lieu of passing the Driver and Vehicle 
Standards Agency DVSA test. Appendix A. 

 

2. BACKGROUND 
 

Mr Mitchell applied for a 3 year Hackney Carriage driver licence on 12th 
January 2016. He subsequently submitted a signed medical form, a clear 
Disclosure and Barring Service certificate and attended Disability Awareness 
training. Mr Mitchell had booked his DVSA test for the 10th February 2016. 
These elements of the application process were all completed by the 27th 
January 2016. 

 
Unfortunately Mr Mitchell failed the DVSA test with one major. He immediately 
rebooked the test but the earliest date that could be offered was 29th April 
2016, an 11 week and 1 day waiting time. 

 
The DVSA test (formerly the DSA Test) was introduced and adopted as a pre-
requisite to licensing applicants for hackney carriage driver licences in July 
2009. When this requirement was adopted the maximum timescale presented 
from the DSA was 6 weeks, with reference to the service improving on waiting 
times. 

 
The Licensing team are being informed by most drivers applying for new 
licences that there is a considerable waiting time for DVSA tests, many in 
excess of 6 weeks.  Cancellation can be sought but there is an element of 
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luck in obtaining one of these. Mr Mitchell has advised that he has been 
checking the website daily since 11th of February and to date, 7th March has 
not been successful. 

 
Mr Mitchell has purchased a vehicle and has a secured employment with 
Teignbridge Taxis. The cost of purchasing the vehicle has left Mr Mitchell in a 
difficult financial situation, causing him hardship and stress.   

 
Balanced against this is the need to ensure that public safety is protected, 
through licensing drivers who are considered to be fit and proper persons as 
set out at paragraph 3 below.  The committee will need to bear in mind the 
reasons for applying the changes to the policy and exercise judgment as to 
whether it considers that a short period of grace to permit Mr Mitchell to pass 
the DVSA test will meet the criteria it applied when making the changes to the 
policy.  

 
3.  CONSULTATION  

 
The decision of the Committee following a complete review of the Hackney 
Carriage and Private Hire Policy in April 2009 after taking into account the 
views from the trade was as follows: 

 
Advance Driving Test 
 
i) that the driving standards agency driving assessment test for hackney 

carriage and private hire drivers be adopted by the District Council from 
the 1st July 2009. 

 
ii) that new applicants for a hackney carriage or private hire driver’s 

licence who have not held such a licence with the district council in the 
12 months previous to the application or who have had their licence 
revoked be required to have passed the driving standards agency taxi 
assessment test prior to the issue of a licence or be able to produce a 
pass certificate which has been issued by the driving standards agency 
not earlier than 12 months before the application date 

 
iii) that any existing licensed hackney carriage or private hire driver whose 

licence shows 6 or more penalty points issued in one year or 9 or more 
penalty points issued in a 3 year period be required to take a driving 
standards agency taxi driver assessment within 3 months of being 
notified in writing of the requirement by the licensing office and to 
produce a pass certificate to the licensing officer within 14 days of 
taking the assessment,  a driver failing to produce a satisfactory 
assessment within the time period will immediately be referred to the 
Regulatory and Appeals committee.   

 
That the recommendations i, ii and iii as detailed in the report be adopted.  
The members decided that the introduction of the DSA driving assessment 
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would enhance public safety and ensure that Hackney Carriage and Private 
Hire drivers are fit and proper persons to carry fare paying passengers. 

 
 4.         FINANCIAL IMPLICATIONS 
 

The cost of defending the appeal if the application is refused and Mr Mitchell 
appeals to the Magistrates’ Court 
 

 5.           OPTIONS 
 

The Committee may: 
 
a) Grant Hackney Carriage Licence 
b) Grant the Hackney Carriage Licence with a maximum of 3 months to 

produce the pass certificate. 
c) Refuse The Hackney Carriage licence until the applicant is able to produce 

the pass certificate 
 

 
 

 
Hayley Carpenter 
Licensing Officer 
 

 
 

 
  
Wards affected All 

Contact for any more information H Carpenter 

Background Papers (For Part I reports only) Hackney Carriage and Private Hire Licensing Policy 

Key Decision N 

In Forward Plan N 

In O&S Work Programme N 

Community Impact Assessment attached: N 

Appendices attached: A:  Request from applicant 

 


