
TEIGNBRIDGE DISTRICT COUNCIL 
 

 

 

REGULATORY & APPEALS COMMITTEE 
 

CHAIRMAN:  Cllr Anna Klinkenberg 

 

DATE: 
 

1st September 2014 

REPORT OF: 
 

Licensing Officer 

SUBJECT: Request for Tariff Increase for Hackney Carriages  
PART I  
 
 
 

RECOMMENDATION 
 
            That the Regulatory & Appeals Committee considers a request from The 

Teignbridge Hackney Carriage and Private Hire Association for a 5% increase to the 
tariff.  

 

1. PURPOSE  

 

The Council sets the fares that can be charged to customers by Hackney Carriage drivers.  
The Council has received a request from the Teignbridge Hackney Carriage and Private 
Hire Association (the Association) for an increase in the Hackney Carriage Tariff of 5% on 
all three tariffs. A copy of the letter is attached at Appendix A.  Following this request the 
Licensing Section undertook a full consultation with all the licensed drivers in Teignbridge.  
A copy of the consultation document is attached at Appendix B and the results are set out 
in the body of the report.   

 
It is an offence under Section 67 of Local Government (Miscellaneous Provisions) Act 1976 
(the Act) to charge more than the metered fare in a hackney carriage.  

 
2. BACKGROUND 

 
Section 65 of the Act  allows for the Council to set the fares for Hackney Carriage vehicles.  
Members are reminded that the Council is not responsible for setting the fares for Private 
Hire Vehicles. 
 
The Council is required to publish a notice in a local newspaper setting out the proposed 
fares or the variation of fares.  The notice must specify the date that the new fares are to 
come into force and this date must not be less than 14 days from the date of the notice.  
The notice should also give the address for receipt of objections to the proposed fares.  The 
Council is required to consider any objections to the proposals. 

  
 The tariff was previously increased by 5% and commenced 15th July 2013. 

The tables below show the proposed increase to the tariff of 5% for 2014/2015. 
 
Please note these calculations may vary slightly when finalised for meter calibration. 
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Tariff 1- if increase set with initial pull off at £2.60 for the first 430 yds and 20p per 
166 yds thereafter 
 
 
Distance Current 

Fare 
Proposed 
Fare 

% Increase Increase in 
£’s / p’s 

1 mile 4.20 4.40 4.76 .20 

2 Miles 6.20 6.40 3.23 .20 

3 Miles 8.20 8.60 4.88 .40 

5 Miles 12.20 12.80 4.92 .60 

10 Miles 22.20 23.40 5.41 1.20 

 

Tariff 2 – if increase set with initial pull off at £3.90 for the first 430 yds and 30p per 
166 yds thereafter 
 
 

Distance Proposed 
Fare 

Current Fare % Increase Increase in  
£’s / p’s 

1 mile 6.60 6.30 4.76 .30 

2 Miles 9.60 9.30 3.23 .30 

3 Miles 12.60 12.30 4.88 .30 

5 Miles 19.20 18.30 4.92 .90 

10 Miles 35.10 33.30 5.41 1.80 

 

Tariff 3 – if increase set with initial pull off at £5.20 for the first 430yds and 40p per 
166yds thereafter 
 

Distance Proposed 
Fare 

Current Fare % Increase Increase in  
£’s / p’s 

1 mile 8.80 8.40 4.76 .40 

2 Miles 13.00 11.80 3.23 .20 

3 Miles 17.20 15.60 4.88 1.60 

5 Miles 25.60 23.20 4.92 2.40 

10 Miles 46.40 42.00 5.41 4.40 

 
A full consultation with all 327 drivers took place in June 2014. 
 
The summarised results of the consultation are as follows; 
 
 

5% increase Drivers Percentage of respondents 

Agree  53 16.2% 

Disagree 11 3.4% 

   

No Response 263 80.4% 
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Below are the comments made by some of the drivers that did respond: 
  

 It will alienate customers 

 Passengers from other areas, such as Plymouth are surprised how cheap we 
are in comparison especially the initial rate of £2.60 

 Not required, prices are high enough. Customers complain at the moment 
regarding current rates. Will price ourselves out of the market. 

 Competition with taxis from Torbay, Exeter and South Hams areas. Fuel 
prices remain stable in past year. The customers will spend the same amount 
of money on taxis but will be less fares (journeys) in case of tariff increase. 

 To have a tariff increase would be a waste of money for the people who have 
to pay the bill as most of the drivers will not use it and makes it look bad for 
the driver who will use it. 

 It has become clear that members of the public who were regular taxi users 
are already saving money by either walking, sharing getting a lift or using a 
bus. Whatever, there is less business and a price increase will only make 
things worse. The late evening tariff change should be moved from 11pm to 
midnight and Sundays should be as an ordinary day. Working members of the 
public are rarely paid more to work on Sunday and object to paying more for 
fare. 

 As the majority of our customers are pensioners I feel it will push them to use 
the buses with their passes for free. The majority will not be able to afford an 
increase. I drive a wheelchair car and feel it is punishing the vulnerable in 
society. I think if the fares increase we will lose more than we gain. 

 Because the amount of Company’s who do not change their meters and we 
loose customers 

 £50 Fouling charge does not cover the price of a full valet or earnings lost, it 
should be increased. 

 All taxis to operate on latest tariff, perhaps to be added as a check at Taxi 
Test. I appreciate monopolies etc. But all other costs relating to Hackney taxis 
are fixed i.e. Taxi test, licence, fuel, road tax etc. “Level playing field” 

 Fuel expensive, insurance, vehicle maintenance, road tax. 

 Annual rise by rate of inflation 

 I would rather have an addition to fixed tariff and no extras 

 Automatic increase annually. Calculated on industry related increases e.g. 
Insurance, Licensing, Fuel, etc within the taxi and private hire trade or 2% 
above inflation. 

 I suggest a system be implemented to automate increases either on the basis 
of industry specific inflation or R.P.I + 2%. This would be cheaper for TDC (No 
cost of consultation, meeting and be more efficient & transparent) 

 There should be different tariffs for 4-6 and 8 seaters. Every week I see 
instances of up to 8 strangers getting together at the Farmer to get a taxi to 
Enigma cheaper. It costs more to run a bigger vehicle 
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3. CONCLUSIONS 
  
Less than 20% percent of the trade responded, with 83% of those responding wanting an 
increase. It is extremely difficult to get the opinion of the overall trade when 80% did not 
respond to the survey.  
 
An increase to the tariff can still be implemented but it needs to be recognised that if drivers 
choose not to increase their tariff they can continue to operate on the tariff in place. We 
cannot impose an increase as a statutory requirement. There remains a financial 
implication for the trade of approximately £26 to have the meter calibrated to a new tariff. 
 
There are 205 Licensed Hackney Carriages, approximately 63% operating on the tariff set 
15th July 2013 and 37% still on the previous tariff. Potentially we could have three different 
tariffs being used. 
 

4. FINANCIAL IMPLICATIONS 
 

The cost of advertising the proposed tariff increase is approximately £650.00.    
If the request is granted the Committee are asked to authorise the Licensing proposal to be 
advertised.  Should any additional comments be received, the matter may need to be 
reconsidered by the Committee. 

 
5. OPTIONS 
 
 The Committee may: 
 
 1. Grant the application; 

2. Refuse the application; or 
3. Authorise an increase in fares different to the application. 

 
Hayley Carpenter 
Licensing Officer 

 
 

 
 
Wards affected All 

Contact for any more information Hayley Carpenter 01626 215165 

Background Papers (For Part I reports only) Local Government (Miscellaneous Provision)Act 1976 

Key Decision N 

In Forward Plan Y  

In O&S Work Programme N 

Community Impact Assessment attached: N 

Appendices attached: A:  Tariff Increase Request from Association 
B:  Tariff Consultation 
C: Advert 

  


