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SUBJECT: PLANNING PUBLICITY PROCEDURE NOTE 
 

 
RECOMMENDATION 
 
It is recommended that the revised Planning Publicity Procedure Note, as attached, be 
adopted for Development Management purposes. 

 
1. PURPOSE 
 

A periodical review of the Planning Publicity Procedure Note has resulted in a 
revised draft procedure note with some significant revisions that are brought to 
the attention of the Planning Committee.   

 
2. BACKGROUND 

 
The Council is legally required to publicise planning and other related 
applications. 
 
The procedure note sets out the legal publicity requirements for all types of 
applications. This includes display on our website and any statutory 
advertisement requirement along with the legal requirement to either display a 
site notice or send neighbour letters. 
 
Historically the Council has displayed a site notice and only sent a neighbour 
letter when a specific neighbour potentially may not see the site notice.  This is 
an efficient use of resources as the case officer visits the site to assess the 
impact of the application and can display the site notice at the same time. 
 
Over time there has become an increasing tendency amongst officers to over 
publicise by sending more neighbour letters than strictly necessary. 
 
As part of our continual programme of improvements we have looked at a ways 
of increasing efficiency and making cost savings whilst updating our Planning 
Publicity Procedure Note. 
 
This also coincides with the corporate review of outgoing mail, for which 
Development Management are the highest cost service. 
 
As an experiment several years ago, we stopped putting up site notices for 
householder applications and only sent neighbour letters.  This proved unpopular 
and a report from Overview and Scrutiny Committee at the time recommended 
site notices be reinstated, as well as sending neighbour letters.  The wording of 
the report had the unintended consequence of duplicating the publicity for all 
householder applications with both site notice and neighbour letters required, 



whereas larger applications were publicised by a site notice alone (with discretion 
to send neighbour letters where appropriate). 
 
The attached revised procedure note removes this duplication and brings 
householder applications in line with all other planning applications. 
 
The draft Planning Publicity Procedure Note also streamlines the publicity 
procedures for Works to Trees (protected by a Tree Preservation Order or within 
a Conservation Area).  Historically these have always been publicised but there 
is no legislative requirement to do so.   Planning Practice Guidance best practice 
requires publicity where local people may be affected, however there are often 
cases where the work is minor or the tree is insignificant or does not impact on 
amenity (particularly for works to trees in a Conservation Area). In such cases 
undertaking publicity introduces unnecessary delays for the applicant and 
unnecessary costs for the council.  The revised procedure note therefore only 
requires publicity to be undertaken where local people might be affected by the 
application or there is likely to be a good deal of public interest. 
 

3. Main Implications 
Removal of the requirement to display a site notice and send neighbour letters 
will bring householder applications in line with all other planning applications 
whilst still meeting legislative requirements.   
 
More judicious use of neighbour letters on all applications will reduce the 
outgoing mail cost to the department. 
 
Removing the requirement to publicise tree applications which have little public 
interest or impact on neighbours is in line with legislation and National Planning 
Practice Guidance and introduces efficiencies in time savings, cost savings and 
speed of decision making for the applicant. 
 
Applications for works to trees where local people might be affected or there is 
likely to a good deal of public interest will still be publicised by site notice with 
letters to specific neighbours if appropriate. 
 
The revised draft procedure note will be launched with a renewed focus on only 
sending neighbour letters to specific properties which are likely to be significantly 
affected and are unlikely to see the site notice, rather than a blanket approach 
which has become more prevalent over the last few years. 
 
These combined measures will maintain a level of publicity for applications that 
accords with the legislation but will also result in a reduction in outgoing mail in 
line with the corporate drive to reduce the cost of postage. 
 
 

Nick Davies 
Business Manager – Strategic Place 
 

Wards affected All 

Contact for any more information Tamsin.cook@teignbridge.gov.uk  01626 215740 

Appendices attached: Development Procedure Note No 3 – Publicity for Planning 
Applications and other related applications. 

 


