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OVERVIEW & SCRUTINY COMMITTEE 
 
17 October 2016 
 
 
Present: 
Councillor Haines (Chairman) 
Councillor Bullivant (Vice Chairman) 
Councillors: Brodie, Dennis, Dewhirst, Eden, Ford, Golder, Grainger, Hocking, Hook, 
Jeffery, Kerswell, Mayne, Nutley, Price, Prowse and Smith.   
 
Apologies: 
Councillors Clarance, Colcough, Connett, Fusco, Parker, Thorne, Walters and Winsor. 
 
Other Members in Attendance: 
Councillors Christophers, Clemens, Cook, Gribble, Hellier-Laing and Russell. 
 
In Attendance: 
Rebecca Hewitt –Community Safety Manager 
Alison Hernandez – Police Crime Commissioner 
Inspector Andy Tomlinson– Devon & Cornwall Constabulary 
Jenny Turner – Locality Commissioning Manager, South Devon & Torbay CCG 
 
 
203.  MINUTES 

 
The minutes of the meeting held on 12 September 2016 were approved and 
signed as a correct record. 

 
204. CHAIRMAN’S ANNOUNCEMENTS 
 

The Committee stood in silence to remember Cllrs Patricia Johnson-King and 
Anna Klinkenberg who had sadly passed away over the weekend. 
 
The Chairman welcomed the newly elected Teignmouth Central Ward councillor, 
Cllr Alison Eden, to her first Overview & Scrutiny meeting.   
 
Cllr Cook thanked Members for their kindness and support following her recent 
accident.   
 

205. POLICE CRIME COMMISSIONER 
 

The newly appointed Police Crime Commissioner, Alison Hernandez, was 
welcomed to the meeting.  During her presentation, she made reference to: 
 

 consultation currently being undertaken on the new Police & Crime Plan.  
Consultation had focussed on the needs and wants of the force area.  The 
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key areas of questioning were around: victim care; prevention of crime; 
online safety; 101 and 999 response times.  Ms Hernandez voiced her 
disappointment at the low number of online responses.  She highlighted 
the importance of local councillors providing a link to local communities 
and welcomed their comments on the Plan; 

 building the Police & Crime Plan 2016-2020, the local policing promise key 
themes were: accessible; responsive; informative; and supportive; 

 final adjustments would be made to the draft Plan with the launch planned 
for January 2017. 

 
Members had submitted a number of questions to the PCC, her responses 
were: 
 
(a) Cost of calls to the 101 number.  Members were advised that online 

reporting was free, which would in turn free up the phone lines; 
 

(b) Out of date crime maps.  These maps were produced nationally, therefore 
not a matter the PCC could influence;   

 
(c) collection of CCTV footage to aid crime detection.  In Cornwall volunteers 

collected footage on behalf of the Police, it was suggested consideration 
could be given to this good practice being rolled out across the force area; 

 
(d) could Police help support CCTV.  One area of possible support was for 

CCTV to be monitored by Fire Service staff (this had been trialled in another 
area).  The PCC advised she would be happy to discuss this with Members;  

 
(e) Google Search and Newton Abbot Police Station.  Members were advised 

as the public could visit the station by appointment this was a valid search 
return; 

 
(f) Newton Abbot Police Station.  The PCC welcomed the opportunity to 

discuss cost effective solutions with Members; 
 

(g) Reporting by Police Officers to parish councils.  Disappointment that there 
was inconsistency across the district.  The PCC would raise this with the 
Chief Constable as there was a need for a minimum standard across the 
force area; 

 
(h) making local communities safer.  Concern was directed towards new 

communities which had not yet developed – the PCC highlighted the 
importance of prevention, advising she would like to work with councillors 
to take this forward; 
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(i) dementia and missing persons.  Communities had an important part to 
play in assisting the Police.  There were pockets of good practice, she 
wished to ensure consistency across the force area; 
 

(j) Community pay back.  A senior manager had been seconded to assist 
with offender management.  Some areas within Teignbridge had not had 
proportional pay back and this would be addressed as part of her work; 

 
(k) Social media, whether there was any evidence to measure if social media 

was working.  Twitter was highlighted as a good way to engage with 
young people.  The PCC advised she was also working with Youth 
Parliament and hoped to gather useful information from them; 

 
(l) PCSO’s.  Disappointment at the high turnover of staff, lack of action on 

issues due to rest days or holidays of a PCSO, the inability of other staff 
being able to assist in their absence.  Members were advised that the 
Chief Constable was investigating ‘whole force tasking’, this would be 
addressed within that review; 

 
(m) cyclists and drivers.  Members were advised that cyclists had the same 

rights on the road as motorists.  Any issues should be dealt with through 
education; 

 
(n) Speedwatch.  Members questioned whether the Chief Constable could 

provide delegated power for speeding and were advised this would be 
explored through the Plan; 

 
Members hoped the PCC would be able to report back in a year’s time on 
actions she had undertaken and feedback on the success of the Plan.  She 
welcomed this opportunity should her diary allow.  The Chairman thanked Ms 
Hernandez for attending the Committee. 

 
206. RESHAPING OF NHS COMMUNITY SERVICES  
 

The Committee received a presentation from Jenny Turner the Locality 
Commissioning Manager for South Devon & Torbay CCG on the 12 week 
consultation exercise (1 September-23 November 2016) which set out proposals 
to re-shape community health services.   
 
Members were advised that the CCG would listen to safe, sustainable and 
affordable alternative proposals as well as receiving feedback on the current 
proposals. 
 
The rising demand for services had resulted this review which focussed on the 
way services were delivered.  Resources would be switched from hospital based 
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care to a community based service to enable more people to be supported in or 
near their own homes.   
 
During discussion, particular reference was made to:- 
 
(a) disappointment that the consultation did not include reference to the 

mentally ill, as this sector had a large impact on hospital admissions; 
 

(b) transport for those living in rural areas.  Concern that limited bus services 
would have a detrimental effect on travel particularly from Ashburton to 
Totnes; 
 

(c) pharmacies.  Confirmation that local pharmacies were not included in the 
proposals; 

 
(d) intermediate care.  The need for this to be financed and staffed 

appropriately. 
 

(e) Residential homes.  Concern that the costs to the County Council would 
increase as care would be pushed towards care homes. 

 
(f) confirmation that Newton Abbot Hospital had capacity for the additional 

number of patients expected from the increasing housing numbers in the 
locality. 
 

The Chairman and Members thanked Ms Turner for her presentation. 
 
207. COMMUNITY SAFETY PARTNERSHIP ANNUAL UPDATE 
 

The Senior Community Safety Officer introduced the annual report which 
provided detail of the key achievements across South Devon, Dartmoor and 
Teignbridge over the year.  The Local Delivery Plan set projects to be delivered, 
she confirmed that the Plan was intelligence led, ensuring agencies worked 
within a collaborative framework.   
 
During her presentation, she highlighted the key achievements across South 
Devon, Dartmoor and Teignbridge making particular reference to: 
 

 the Honest Truth Campaign continued to grow with meetings to discuss it 
being adopted for the whole of Defence Safety; 

 theatre productions in schools building resilience for young people to deal 
with potential grooming and  child sexual exploitation (CSE); 

 training provided to taxi drivers to raise awareness of CSE.  This initiative 
had been a result of the Rotherham enquiry, where it had been found that 
taxi drivers held key evidence; 
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 Teignbridge’s first Public Space Protection Order in Dawlish which had 
been successful in combating anti-social behaviour in the area. 

 
The Chairman thanked the Senior Community Safety Officer for the report and 
Inspector Tomlinson for attending the meeting. 

 
Resolved 

 
That the report be noted. 

 
208. EXECUTIVE FORWARD PLAN 
 

An updated Executive Forward Plan was circulated to the Committee. 
 
209. FUTURE WORK PROGRAMME 

 
The Committee noted its work programme for the remainder of the municipal 
year. 
 

210. STRATA JOINT SCRUTINY COMMITTEE 
 

The link to the minutes and agenda of the Strata Joint Scrutiny Committee was 
noted.   
 

211. SOUTH EAST DEVON HABITAT REGULATIONS 
 

The link to the minutes and agendas of the South East Devon Habitat 
Regulations Executive meetings was noted.   
 

 
 
MIKE HAINES 
Chairman 
 


