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RECOMMENDATION 
 
That the Regulatory & Appeals Committee is asked to accept the amendment 
to the Hackney Carriage and Private Hire Licensing Policy with regard to the 
requirement for applicants of hackney carriage and private hire drivers 
licences to pass an assessment test. 
 
 

1. PURPOSE  

  

The report seeks to introduce an amendment to the current policy relating to 
the standards and fitness of applicants for hackney carriage and private hire 
licensing. 
 

  
2. BACKGROUND 

 
Teignbridge District Council Hackney Carriage and Private Hire licensing policy 
Paragraph 4.2 requires that all new drivers must produce a Driving Standards 
Agency (DSA) Hackney Carriage/Private Hire Assessment Test Pass certificate 
as a prerequisite to being licensed. Paragraph 4.12 Renewal of Hackney 
Carriage/Private Hire Driver Licence, DSA Hackney Carriage/Private Hire Test 
certificate (if more than six penalty points accumulated on DVLA driving licence 
in past year or 9 points accumulated over past three years). 

 
This policy was adopted as of 1st July 2009. The purpose was to ensure that all 
new drivers had a high standard of driving ability to ensure the safe carriage of 
the public. It was also to ensure that licensed drivers are mindful of driving 
speeds, not using their mobile phones etc. that could lead to them clocking up 
penalty points. Both of these measures have lead to fewer complaints from the 
public and licensed drivers about driving standards. 
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 The Licensing Team were informed on the 2nd September 2016 by the Driving 
and Vehicle Standards Agency (DVSA) that effective as of 31st December 2016 
they will no longer be offering a taxi driving assessment. 
 
The following interim measure was granted by the Regulatory and Appeals 
Committee 10th October 2016.  

 
All new drivers will need to sign a declaration that they will need to take the 
driving assessment test that is approved by the Authority within 3 months of it 
being adopted. Failure to do so will automatically trigger suspension of the 
licence until such time as the driving assessment has been completed.  The 
same principle will be used for drivers who accumulate more than six points or 
more penalty points in one year or nine points in three years. 
 
Licensing Authorities across Devon have worked closely to find a suitable 
alternative to the DVSA taxi test and as such the policy has been amended to 
reflect the change in test provider.  Devon Authorities are currently using 
various providers. Potential local providers of the assessment test are Devon 
Travel Academy, Diamond, Blue Lamp and the AA. The current aim is for all of 
the Authorities to use the same provider and working towards all using Devon 
Travel Academy.  As the Devon Academy is based locally at Westpoint, Exeter 
it is proposed that drivers applying for licences in Teignbridge will be directed 
there. The Devon Travel Academy will be changing their name in the near 
future to Red One. 
 
By adopting the phrase ‘Driving standard assessment equivalent to the Driving 
Vehicle Standards Agency taxi driving assessment’, the authority is not 
committing to one training provider should it be deemed necessary to change. 
 
 

3. MAIN IMPLICATIONS 
 
 The Licensing Authority has a statutory duty to ensure that public safety is not 

compromised when considering the issue of licenses. The proposed 
amendment will ensure public safety without significantly increasing the 
burdens on prospective licensed drivers. 

 
 
4.  PROPOSED AMENDMENTS 
 

The relevant sections of the hackney carriage and private hire policy are 
proposed to be amended as follows (amended text highlighted in italics.) 

  
 4.2 Driver Application Procedure 
 

Together with a completed application form, applicants will need to provide the 
following: 

 

 A completed application form; 
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 A licence fee (not refundable in the event of refusal of the licence); 

 A current full driving licence, held for more than twelve months including 
paper copy; 

 Confirmation of employment by the proposed employer (unless the 
applicant will be self-employed); 

 Enhanced Disclosure from the Disclosure and Barring Service (DBS) (to 
be completed with the Council) see section 4.4 for Non UK residents; 

 Driving standard assessment equivalent to the Driving Vehicle Standards 
Agency taxi driving assessment. 

 One  current passport-size photograph; 

 Medical Certificate; 
 

4.4  Standards and Fitness of Applicants 
 
Before the grant of a Hackney Carriage / Private Hire driver’s licence the 
Council must be satisfied that the applicant is a fit and proper person and in 
doing so will consider the following: 

 

 Health / Fitness (to be confirmed by medical certificate); 

 Age / Maturity – over 21; 

 Nature of any previous Convictions (disclosed in application, revealed by 
driving licence and shown on the DBS); 

 Overseas applicants will also require a Certificate of Good Conduct (see 
below); 

 Previous Conduct – while being the holder of a Hackney Carriage / 
Private Hire driver’s licence; 

 A full (UK, EEA or EU) driving licence must have been held for a 
minimum of 12 months. 

 Driving standard assessment equivalent to the Driving Vehicle Standards 
Agency taxi driving assessment. 

 
 4.12  Renewal of Hackney Carriage / Private Hire Driver Licence 
 

You will be informed by the Council when your licence is due for renewal.  
Renewal of licences will be subject to you providing the following: 

 

 Completed application form; 

 Renewal fee; 

 Current driving licence including paper copy; 

 A medical certificate (if applicable); 

 Enhanced CRB disclosure (when required – appointment to be made) 

 One current passport-size photograph (when required). 

 Driving standard assessment equivalent to the Driving Vehicle Standards 
Agency taxi driving assessment. (if more than six penalty points 
accumulated on DVLA driving Licence in past year or 9 points 
accumulated over past three years) 
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4. FINANCIAL IMPLICATIONS 

 
The above changes to the policy should not impact resources. Applicants are 
currently required to pay for the taxi driving assessment themselves, and the 
proposed amendment does not seek to alter this. 
 
 

5. OPTIONS 
 

Option 1: To maintain the current policy but this would reduce the Council’s 
requirement to ensure applicants are fit and proper to transport members of the 
public and the policy being less effective. 
 
Or  

 
Option 2: To adopt the recommendations as detailed in this report. 

 
 

   
 

 

 

Hayley Carpenter 
Licensing Officer 
Environment, Health and Wellbeing 
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