
  



 Courtenay Park Management Plan 

2 

 

Foreword 
 
Executive Member for Communities, Recreation 
and Leisure, Cllr George Gribble 
 
“In May 2011 I became the Executive Member for this area 
and since then I have been involved in a number of the 
events and activities supporting this very important park to 
Newton Abbot.  It’s one of the main focal points within the 
town and a well used community recreational space. It’s one 
of the first things visitors see on entering the town, whether 
by road or rail, and gives a great first impression. The floral 
displays are always admired and receive many compliments. 
The Officers that manage and maintain Courtenay Park work hard to keep it looking 
its best and are always willing to do what they can with the resources they have. 
Working with the Friends of Courtenay Park and other local groups they have been 
able to enhance the Park and provide the facilities that the public have asked for”. 
 
 
 
 

Grounds Maintenance Contractor - Quadron Services  
Parks Gardeners - Alan Friend and Peter Falmer  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Our job is to look after the Park, which needs plenty of attention to take it through its 
many seasonal changes. Hundreds of people pass through every day, many of 
whom stop and enjoy the peace and quiet that the park offers although situated in the 
hustle and bustle of newton Abbot. There are plenty of quiet places with benches 
where they can read, think or simply watch the world go by. We take pride in what we 
do , we have a good relationship with the public. It’s nice to chat with them and 
receive positive feedback about the work in the areas we are responsible for. 
Many other people help us look after the Parks, including the Cleansing staff, and 
other Teignbridge Officers. Winning a Green Flag for Courtenay Park recognises the 
work everyone puts into the site. “we are very lucky  to be able to work in the areas 
that we do ”. 
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1 Introduction 
 
This document is a work in progress and it will be developed and improved, 
undergoing an annual review and update. Factors that are being taken into account 
during this process are:-  
 
Together with its partners the Council has developed a new Sustainable Community 
Strategy which has a strong emphasis on the environment and quality of life issues 
The Council’s Vision for Teignbridge and its Council Plan  
The Local Government White Paper, ‘Strong and Prosperous Communities’, 
(October 2006) with its emphasis on involving local communities in service design 
and delivery through partnerships and involvement 
Outcomes of consultations and a survey of local people and users of Courtenay Park  
The Green Space Strategy, which sets the context for future revisions and updates to 
this Management Plan 
 
This document was produced with input from many areas of the Council and park 
users. The support documentation for this Plan includes the following, all of which will 
be available for Green Flag judging:- 
 
Green Space Strategy 2009 
Grounds Maintenance Contract (2011-2015) 
Grounds Maintenance Contractor Health and Safety Policies and Risk Assessments 
Site Risk Assessments 
Training Plan for Grounds Maintenance Contractor staff 
Corporate Equality and Child Protection Policies 
Refuse and Cleansing Contract 
Committee Report and Action Plan on Climate Change 
Recycling/Waste Management Strategy 
Teignbridge Council Plan 2011-15  
Teignbridge Community Strategy 
COSHH Data Sheets 
Crime and Disorder Reduction Strategy 
Training Plan – Site Staff 
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2 Courtenay Park in context 
 
2.1 Purpose 
 
Courtenay Park in Newton Abbot is one of 20 formal parks managed by Teignbridge 
District Council (TDC). Created in 1854 it is a Victorian park that still retains many of 
its original features. 
 
The Green Spaces Team, in partnership with community groups and Newton Abbot 
Town Council, has prepared this management plan. The plan sets out the historical 
context of the gardens, evaluates the problems and opportunities afforded by the site 
and puts forward a series of recommendations for improvements based on a detailed 
audit of the site and consultations carried out by officers and the Friends. 
 
The preparation of this plan was seen as an opportunity to ensure a planned 
approach to the future management of the Park. It was also the intention that the 
production of the management plan would promote interest in the Park and be used 
when making bids for funding to bring about improvements and development of the 
site. 

 
2.2 National context  
 
It is well known that parks and green spaces are integral to urban life; they provide 
breathing space and are crucial to the successful functioning of communities.  People 
pass by green space, walk through it on the way to work or the shops or stop to enjoy 
it.  Parks offer places to relax and enjoy the natural environment away from the 
stresses of everyday life, to take children to play and for sport and recreation.  In fact 
parks and green spaces are one of the few free ‘facilities’ that are used by the 
majority of the population.   
 
The significant health benefits of parks and green spaces are well documented. They 
provide an environment which has been proven to improve mental well-being.  In 
addition trees and woodlands help to reduce the effects of urban pollution, and 
allotments provide the opportunity for more sustainable and organic living.  
 
Well managed good quality green spaces greatly improves the perception of an area,   
on a District wide level it helps bring tourists to the area and helps attract investment 
from the relocation of businesses, (see CABE Space – “The Value of Public Space” 
2005) and at a local level it makes people feel good and have pride in where they 
live.  Parks and green spaces offer an important environment for children to learn 
through play and social interaction.  In addition they can offer an education resource 
to schools and Teignbridge recognises that there is the potential to further tap into 
this resource at many of its green spaces. 
  
Good quality green spaces like Courtenay Park are crucial to our quality of life, a 
significant part of the urban fabric of the area, an integral part of providing balanced 
and sustainable communities.  
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The future of green space within the UK must be seen in the context of planning for 
urban growth.  The need for green space to meet the needs and expectations of the 
future urban population continues to intensify, as pressures on finding land for 
development increase. In recognising that future settlements must be both liveable 
and sustainable, the priority to establish just what type and level of green space is 
essential to ensure the right balance is struck between the built environment and 
green space. Teignbridge is a district where there is considerable pressure for 
development in particular residential development. 
 
Three key publications emerged in 2003 that would highlight the need for a strategic 
approach to green space management and development.  
 
First, the Department of Transport, Leisure and the Regions (DTLR) published the 
final report of the Urban Green Spaces Taskforce ‘Green Spaces, Better Places’.  It 
asserted that ‘local authorities should develop (or update) and implement a green 
space strategy, which integrates with neighbourhood renewal, regeneration, 
planning, housing development, community development, local health improvement, 
culture, children’s play and sports strategies’.   
 
Second, was the emergence of Living Places: Cleaner, Safer, Greener, published by 
the Office of the Deputy Prime Minister (ODPM), which indicated that ‘evidence from 
the Beacon Council process shows that preparing local parks and green space 
strategies is effective in developing a shared vision for service planning’.  It added 
that ‘park authorities who operate a strategy are by far the most successful at 
ensuring that good park stocks continue to improve’. 
 
Third, was the publication of Planning Policy Guidance 17 (PPG 17: Planning for 
Open Space, Sport and Recreation,) and its companion guide (Assessing Needs and 
Opportunities – July 2002.)  This provides guidance for setting local standards.   
 
Teignbridge now has a Green Spaces Strategy and CABE Space helped guide its 
production. The scope, aims and objectives are briefly outlined in section 2.4. 
 

2.3 Local planning context 
 
Plan Teignbridge, the new Local Plan for the District is currently progressing through 
its various stages of development with a view to adoption in 2014. The Plan will 
enable the delivery of much needed infrastructure along with up to 12,500 new 
homes. There will be many Policies in Plan Teignbridge to protect and enhance 
Teignbridge’s environment and open space assets.  
 
In addition the Council’s Policy on CIL (Community Infrastructure Levy) and S106 will 
reinforce Teignbridge’s commitment to ensuring the District maintains it current levels 
of open space and recreation provision as a minimum. Open Spaces such as 
Courtenay Park will benefit from contributions to enhance the existing facilities of the 
Park.  
 
 

2.3.1 Local context 
Teignbridge’s Local Community Strategy has a shared vision for Teignbridge; 
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“A place which builds on its distinctiveness and South Devon location, from the 
southern slopes of Dartmoor to the coast, by conserving, enhancing and promoting 
our natural and built environment.” 
Our Communities 
Our Safety 
Our Environment 
Our Homes 
Our Young People 
Our Health and Well Being 
Our Economy 
 
Of the seven key themes of the Community Strategy, four are of particular relevance 
to the this management plan;  
Our Environment 
Our Community 
Our Young People 
Our Health and Well Being 
 
The Council Plan has three, four year goals; 
Economic Prosperity 
Quality Environment 
Wellbeing 
 
Under the third goal, ‘Wellbeing’’, the Council aims to; 
“We want to develop stronger, safer and healthier communities, where people feel 
secure.” 
 
The activities that take place at Courtenay Park and the management of the site 
contribute to the achievement of all of these goals under the council plan.  
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2.4 Green Spaces Strategy (GSS) 
 
The Green Space Strategy is a strategic tool that will enable the authority to protect 
and enhance its parks and green spaces over the next 20 years.  It sets out a clear 
framework and blueprint for investment that will seek to manage upgrade and 
improve parks and green spaces, ensuring they meet a set of agreed standards.  It is 
also intended that the GSS will act as a Supplementary Planning Document under 
the Local Development Framework and as an evidence base to support the Council’s 
policy in respect of developer contributions under Section 106 of the Town and 
Country Planning Act 2000. The standards have been set within the framework of 
Policy Planning Guidance 17 (PPG17).  

 
2.4.1 Aims of the GSS 
Building on the Work of the Council and of the Local Strategic Partnership the 
following is proposed for Teignbridge’s green space estate; 
 
In 20 years time everyone in Teignbridge should have easy access to: 
 
A high quality park, staffed in daylight hours, with features such as mature trees, 
ornamental planting, seating, clean toilets and a café  
Good quality playing fields with decent changing rooms providing for a variety of 
sports, games and exercises with one high quality Sporting Centre within reach 
Open, welcoming and well managed natural green space, woodland or riverside, with 
protected wildlife habitats 
 
Children and young people should have easy access to well-kept, well-maintained, 
imaginative and challenging play facilities, from traditional equipped playgrounds to 
natural play spaces, wheeled sports parks or games areas. 

 
2.4.2 Objectives of the GSS 
 

1. Provide a range of good quality parks and green spaces which play a 
significant role in meeting the needs of balanced and sustainable communities 

2. Protect green space from development where it is most needed 

3. Identify ‘provision standards’ for quality, quantity and access to green space 
to: 

• guide the planners in assessing planning applications for development 

• form the basis of developer contributions to open space in relation to new 
developments 

• clearly show to the public the provision of green space that they should expect 
the council to provide 
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4. Provide evidence and a clear argument for more investment in green spaces 

5. Identify those areas of Teignbridge where investment in green space is most 
needed – helping the council ‘spend better’. 

6. Identify areas of public space that do not contribute to community needs and 
which could be disposed of to support investment in other spaces. 

7. Ensure that there is equal access for people across Teignbridge to a range of 
different types of green space and visitor facilities   

8. Provide a framework for resource allocation that maximises funding to support 
improvements from internal and external sources. 

9. Encourage improved communications between service providers and park 
users to ensure a responsive service that meets the needs of local people. 

 
 

2.4.3 Environment and Leisure Business plan 2015 -2016 
 
The Council restructured in April 2013. The Council’s Green Spaces and Active 
Leisure Department encompassing the Parks and Open Spaces Management, 
Ranger Service, Grounds Maintenance, Resorts, and Active Leisure sections 
(including sports development) are now still grouped together within the Environment 
and Leisure Directorate. This cluster of activities demonstrates the Council’s 
commitment to enhancing and developing their green spaces and to engaging local 
communities in activities in their parks and involving them in their management. 
 
Our Service will continue to 
 

• Maintain Green Flag Status at Courtenay Park, Decoy and the Den. 

• Use the green flag criteria as a benchmark for our other green spaces 

• Strive to maintain very high public satisfaction levels with Parks and Open 
Spaces whilst providing a cost effective service to the community 

• Make our parks and open spaces welcoming places to visit. 
 
The Council along with all other Local Authorities is facing the challenges of reduced 
budgets, however Teignbridge remains committed to delivering the best value for 
money services it possibly can on the ground. 
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2.5 Courtenay Park’s Historical Context 
 
Formally part of the Devon Estates, owned by William Courtenay, Earl of Devon, 
sheep once grazed and turnips were cultivated. Since Courtenay Park was laid out 
as a green open space in 1854 adjacent to the town’s railway station, the Park has 
been a focal point for the pursuit of leisure and activities for over 150 years by 
residents and visitors to Newton Abbot. The community regards the Park as a vital 
part of the town and is one of the main recreational spaces contributing to the 
character of the conservation area. A full history of the Park can be found in 
Appendix 1. 
 
Recent History 
 
Newton Abbot Urban District Council (NAUDC) purchased Courtenay Park, Osborne 
Park, Powderham Park and land which now forms part of Brunel Road Industrial 
Estate in 1898 from the Earl of Devon. The assets of NAUDC were transferred to 
TDC on Local Government Re-organisation on the 1st April 1974, pursuant to the 
Local Government Act 1972.  NAUDC ceased to exist on the 31st March 1974, when 
it and several other old authorities were combined to form TDC. 
 
During the 1970’s, a lay-by to provide facilities for a coach and bus stop was created 
in Station Road. This resulted in the loss of a small section of the Park and changes 
to the levels of the Park adjacent the lay-by. A limestone retaining wall was 
constructed within the Park and the flowerbeds known as the ‘sunray beds’ and the 
carpet bed created on the resulting raised ground. 
 
A raised sensory garden and an old air raid shelter adjacent the former lodge at the 
north end of the site were demolished in the mid 1980’s as a result of increased 
concerns regarding anti-social behaviour and issues relating to safe access to the 
garden. A replacement sensory garden and a water feature were constructed near 
the fishpond in 1993. Disabled parking bays were constructed in Courtenay Park 
Road to facilitate easier access to the new Sensory Garden and other areas 
throughout the Park. 
 
At either end of the fish pond the leaking side ponds, overgrown rockeries and weed 
infested beds were removed and replaced by neat grass areas and herbaceous bog 
gardens (completed in 2002). 
 
In 2007 a teen shelter was installed to give young people a place of their own to 
meet. In 2009 the Sustainable Garden came into being, and in 2010 the play area 
and Sensory Garden were both fully refurbished. 
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3 Site Description 
 
3.1 Site details 
 
Name:  Courtenay Park
 
Address: Courtenay Park Road, Newton Abbot, Devon, TQ12 2HD
 
Telephone: 01626 215885
 
Website: www.teignbridge.gov.uk/parks
 
Grid ref.: SX 866 711 
 
Tenure: Teignbridge District Council
 
Area:  3.4 hectares (
 
Site status: Public park 
 
Legal  Teignbridge District Council
Interest: 
 
Access: Limited on-street p
  Pedestrian access from all sides
  Mainline train station opposite Park
  Bus stops on Station Road w
 

View down to Courtenay Park from Wolborough Hill
 
 

Courtenay Park Management Plan 

Courtenay Park 

Courtenay Park Road, Newton Abbot, Devon, TQ12 2HD

01626 215885 

www.teignbridge.gov.uk/parks 

Teignbridge District Council 

hectares (8.4 acres) 

Teignbridge District Council 

street parking. Disabled parking spaces  
Pedestrian access from all sides 
Mainline train station opposite Park 
Bus stops on Station Road with links to all areas of south 

View down to Courtenay Park from Wolborough Hill 

Courtenay Park Road, Newton Abbot, Devon, TQ12 2HD 

ith links to all areas of south Devon 
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3.2 Location 
 
Courtenay Park is located 700m east of Newton Abbot’s main shopping area, grid 
reference SX 865 711. Station Road is adjacent the eastern boundary and Courtenay 
Park Road encircles all other sides. The railway station and the West of England 
main line are situated parallel to Station Road, whilst residential properties and 
houses converted to business use are along Courtenay Park Road. 
 

3.3 Site facilities 
 
The Park contains the following features: 
 
Fish pond ( re-lined and refurbished  November 2014) 
Bandstand 
Play area 
Teen shelter 
Public conveniences 
Bowling green and clubhouse 
Former air raid shelter 
Former lodge 
Notice and information boards 
Sensory garden 
Sustainable garden 
Annual floral display beds 
Shrub/herbaceous borders 
Specimen trees 
Paths 
Fencing and gates 
Retaining walls 
Benches 
Recycling bins 
Cycle parking area  
 

3.4 Leases 
 
Newton Abbot Bowling Club has been based in Courtenay Park since 1911. As a 
tenant it is liable for the maintenance of the green and surrounding areas (fencing 
included) for which it receives a contribution of approx  £4,000 from TDC to help do 
so. TDC is specifically responsible for the maintenance of the structure and exterior 
of the pavilion only. 
 
A catering concession was appointed April 2012 with a 3 year lease and will be 
renewed early 2015. 
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3.5 Bye-laws 
 

1. Made under Section 164 of the Public Health Act 1875, by the Urban District 
Council of Newton Abbot with respect to the Pleasure Grounds known as 
Courtenay Park, Newton Abbot to come into operation as of the 1st June 1951. 
Signed Secretary of State 14th April 1951. 

 
2. Bye-laws made by the Teignbridge District Council in respect of Dogs 

       in Pleasure Grounds, Newton Abbot to come into operation on the 18th  
       May 1992. Signed by Secretary of State 21st April 1992.  
 

3. Bye-laws made by the Teignbridge District Council in respect of   
       consumption of intoxicating liquor in designated places to come into  
       operation on the 14th January 2000. Signed by the Secretary of State     
      15th December 1999.   
 

3.6 Climate and aspect 
 
The benefits of the warm coastal zone diminish considerably at Newton Abbot even 
though the sea at Teignmouth and Shaldon is only five miles away. Dartmoor 
provides some protection resulting in lower rainfall than higher ground and the north 
of the County. The Haldon Hills and the eastern flank of Dartmoor also protect 
Newton Abbot from some of the heavier snowfalls from the north but there is little 
protection during winter anti-cyclonic conditions that sometimes allow very cold winds 
to sweep in from the continent or Siberia up the Teign estuary. 
 
Courtenay Park is ovoid in shape, 250m long with a north-south orientation, 180m 
wide at the maximum point and 3.4ha in area. The site rises gradually east to west 
from Station Road to a point by the fishpond. 
 

3.7 Geology and topography 
 
Courtenay Park is situated on a gradual slope falling west to east providing a 
delightfully sunny aspect for visitors to the Park. The Park rises from just above the 
high water mark to a few metres above sea level on land once comprised of fields. 
Views over the railway station to the southeast and northeast reveal panoramic views 
of Milber, the urban area of Buckland to the hills of Haccombe and Little Haldon on 
either side of the Teign Estuary. Wolborough Hill dominates the landscape to the 
southwest. 
 
The fertile soil is laid on Abbrook clay and sand with small sub-surface watercourses. 
The underlying geology of the area is mainly Permian overlain to the west side by 
Eocene Aller Gravels and Cretaceous Upper Greensand. 
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3.8 Trees 
 
Tree survey information and a map of the trees in the Park can be found in 
appendices 2 and 2a. 
 

3.9 Flora 
 
Courtenay Park is one of Teignbridge’s most diversely planted parks. It contains 
shrub beds, seasonal bedding displays, rose beds, bog plants, a sensory garden and 
a sustainable garden. The latter is a planting scheme that showcases three types of 
sustainable planting: plants to attract wildlife, drought tolerant plants and salt tolerant 
plants. A plant list for the sustainable garden can be found in appendix 3. 
 
The shrub beds contain many plant genera, most of which have to be tough and 
resilient to withstand occasional trampling and periods of little water. 
 
The formal hedge adjacent the former lodge is comprised of Lonicera nitida. The 
informal hedges on Courtenay Park Road and at the Queens Hotel entrance are a 
mixture of Holly, Lonicera nitida, Sycamore, Elm, Hawthorn and predominately 
Beech. 
 
Annual floral display beds are planted out with summer bedding in May. Designs are 
created by the Green Spaces Landscape Technician. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sustainable Garden 

 
3.10 Fauna 
 
No mammal, bird or invertebrate surveys have been carried out. The usual creatures 
found in town gardens frequent the Park and apart from a one off visit to the pond by 
a Squacco Heron, there is no evidence of anything rare or of significant ecological 
interest inhabiting or regularly visiting the Park.  
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4. Courtenay Park Today:  
Management Issues and Objectives 
 
Adopting ‘Green Flag’ as the standard to aspire to, the main aims are those set out in 
‘Raising the Standard’ the Green Flag Award Guidance Manual. 
 

The main aims: 
 
Create and maintain a welcoming site 
Ensure that the gardens are healthy safe and secure 
Ensure the gardens are clean and well maintained 
Ensure sustainable management of resources 
Appropriate management and conservation of heritage features 
Encourage community involvement 
Effective marketing of the gardens 
Implement an effective management strategy 
 
These aims, together with the objectives set out at the end of each section form the 
foundation of the management strategy and the basis of the Action Plan over the five 
year period of this management plan. 

 
4.1 Welcoming Place 
 
‘The overall impression for someone approaching and entering the site should be 
positive and inviting’. 
 
 

 
 

A welcoming sight at the entrance to Newton Abbot 
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4.1.1Signage 
Most local residents know the name of the Park and its facilities but visitors to the 
town would previously not have known either of these, so three information boards 
were installed in 2009. There is a large Newton Abbot Town information board at the 
entrance opposite the railway station, and next to it a Newton Abbot Town Council 
notice board.  
 

4.1.2 Access and circulation 
Pedestrian access to Courtenay Park is excellent as nearly the entire boundary is 
accessible to those on foot. Many paths criss cross the Park allowing pedestrian 
access to and from all directions. Access for maintenance vehicles can be gained 
from the Bowling Club entrance. 
 

4.1.3 Access – paths and steps 
The site is gently sloping so there are currently no steps in the Park, all the entry 
points remain accessible to all.   
 

4.1.4 Personal transport 
On-street parking is available along Courtenay Park Road, which has a minimum 
stay of one hour. Four disabled parking spaces were created when the Sensory 
Garden was completed in 1993. 
 
The location of the cycle rack is currently under review due to a cycle route possibly 
going through the park. 
 

4.1.5 Public transport 
Courtenay Park is well served by public transport. 
 
Train services – Newton Abbot’s station is situated on the south west main line, 
giving access to the rest of the country and into west Devon and Cornwall. 
 
Bus services – Bus stops are located on both sides of Station Road. The No.12 and 
No.66 both go to Torquay and Brixham, and local Newton Abbot service No.77 goes 
to the Buckland area.  
 

4.1.6 Park furniture 
Matching green, steel benches are located throughout the Park. The consultation in 
2008 highlighted that the eastern side of the Park had no seating provision. Three 
new benches were added in 2010 and were placed in this area.  
 
A teen shelter was installed in 2007, which was funded by the Crime & Disorder 
Partnership, the Youth Offending Team and part of a local Councillor’s Community 
Fund. The latter was also used to install three lights within the Park. To further 
enhance the teen area a basket swing and a spinning seat were added in 2010 using 
the same local Councillor’s Community Fund. 
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4.1.7 Overall design and features 
Courtenay Park still has many of its original features and retains a Victorian look to it. 
It is a smart town park with manicured horticultural features and specimen trees. It 
compliments the properties surrounding it, which were built four years after the Park 
was laid out. The historical features and formal park style should be considered and 
retained when developing the Park in future. Further information about the historical 
landscape can be found in section 4.5 of this plan. 
 

4.1.8 Staff presence 
Park maintenance is carried out by a small dedicated mobile team , this team cover 
three high profile areas and split their time equally between these  , this provides a 
frequent presence in the park. This also gives park visitors a friendly face to 
communicate any park issues to and also provides a feeling of increased safety. 
Teignbridge’s Community Environment Wardens regularly visit the park, as does the 
local PCSO and Neighbourhood Beat Manager. 
 

Objectives 
1. Review accessibility and make improvements where necessary  
2. Improve interpretation within the Sensory Garden 
3. Ensure Courtenay Park is welcoming to all 
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4.2 Healthy, Safe and Secure 
 
‘The park must be a healthy, safe and secure place for all members of the community 
to use’  
 

4.2.1 Grounds Maintenance health & safety 
The grounds maintenance contractor implements a Health and Safety 
Management System that meets the standard of the Occupational Health & 
Safety Assessment Series 18001:1999. A copy of its extensive health and 
safety policy is held in the Green Spaces office. All contract staff receives H&S 
training during their induction, such as manual lifting and Personal Protective 
Equipment (PPE). Further training is given according to the machinery and 
equipment they use.  

  

4.2.2 Corporate Health & Safety Policy 
 Teignbridge District Council is committed to ensuring high standards of health, 
 safety and welfare for employees. It is also committed to ensuring that Council 

activities do not adversely affect the health and safety of members of the 
public, contractors and others with whom it interacts. The Council regards 
compliance  with statutory requirements as a minimum standard. The 
corporate policy sets out  the steps that are taken to ensure compliance with 
the Health and Safety at Work Act 1974, The Regulatory Reform (Fire Safety) 
Order 2005 and other statutory provisions. The Council believes that 
minimising risks to people, equipment and premises is an essential part of 
offering quality services in a cost conscious and competitive environment. A 
copy of TDC’s Health & Safety Policy can be provided on request. 

 

4.2.3 Risk assessments 
All risk assessments for the site are reviewed on an annual basis be it by 
Contractors in the case of grounds maintenance and toilet cleaning, or 
Teignbridge staff in all other areas. A site risk assessment is shown in 
appendix 4. All risk assessments can be provided on request.  

 
 

4.2.5 Play inspections 
The mobile litter staff team make daily visits and also undertake visual 
inspections of the park which include reporting any noted defects they find.   
The Play Area Officer makes a monthly technical inspection and twice a year 
an official Registered Play Inspector (RPI) is employed by Teignbridge to 
provide a full safety report. A copy of the Teignbridge play area inspection 
sheet can be found in appendix 5. 

 
 

4.2.6 Tree inspection  
 TDC’s Arboricultural contractor carries out tree inspections to a schedule 
 based on risk. All results are recorded in the Eazytreev system and any works 
 that result from it are dealt with accordingly. Tree survey information and a 
 map of the trees in the Park can be found in appendices 2 and 2a. 
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4.2.6 Condition of paths & steps 
Extensive work to repair and relay many of the paths was undertaken in spring 
of 2013  , this has improved the appearance considerably. Regular inspections 
are undertaken by both TDC property and green spaces departments,  minor 
repairs are dealt with as necessary to ensure a safe as possible surface for all 
users. There are some areas in the park that are effected by tree root 
movement, these are monitored and dealt with in the most appropriate manner 
to ensure safety and tree preservation. 

 
4.2.7 Dog walking 

Courtenay Park is popular with dog walkers who use the large open space to 
exercise their pets. Despite this only three comments regarding dog related 
issues were received during the 2008 consultation. Dog fouling is sometimes 
an issue at Courtenay but is generally one of the better sites in the District. 

 

4.2.8 Anti social behaviour (ASB) 
The main source of ASB in Courtenay Park is vandalism. Incidents are not 
continuous but do happen sporadically throughout the year. Groups of youths 
and young adults hanging out late into the night can result in noise and litter 
problems, and occasionally disturbing residents. Teignbridge Green Spaces 
works closely with the local Police, PCSOs, TDC’s Community Environment 
Wardens, ASB Officer, Crime Prevention Officer and the Senior Community 
Safety Officer to resolve matters of vandalism and ASB in all its open spaces. 
The Green Spaces Development Officer attends multi agency policing 
partnership meetings.  

 
4.2.9 Bye-laws 

There are a set of bye-laws for the Park from 1952. These are very out-of-date 
and will be renewed when all the park bye-laws are looked at in the future. It is 
difficult for enforcement personnel to enforce the bye-laws due to the outdated 
and negligible fines.  

 

Objectives 
4. Implement Health & Safety policy 
5. Continue to work with policing partnerships 
6. Maintain staff presence in the Park 
7. Update risk assessments 
8. Maintain Park infrastructure in a safe and secure condition 
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4.3 Clean and Well Maintained 
 
‘For aesthetic as well as health and safety reasons issues of cleanliness and 
maintenance must be addressed’ 
 

4.3.1 Grounds Maintenance operations  
The maintenance of the Gardens was carried out by the Parks Department 
of Teignbridge District Council until 1990. Subsequently as a result of the 
Local Government Act 1988, which introduced Compulsory Competitive 
Tendering legislation, contractors working on behalf of the Council have 
undertaken the work. A copy of the Cyclic Grounds Maintenance Programme 
can be found in appendix 6. All works are carried out in line with the Contract 
Specification.  

 

4.3.2 Inspection of contract 
The Grounds Maintenance Officer  visits the site to monitor performance and 
to audit the contractors’ quality records, in addition to visits to investigate 
issues raised by the Contractor or the public. The dedicated site gardener 
rectifies incidental damage and reports other problems to the Green Spaces 
team. 

 

4.3.3  Maintenance  
Courtenay Park is one of three sites in the District which are covered by a 
mobile maintenance team, their time is divided equally between three sites 
giving a regular site presence while undertaking regular maintenance tasks. 
They are supported by a two man team for larger tasks such as mowing and 
winter mulching.  

 

4.3.4 Toilets 
There are baby change facilities in the female toilets and a separate toilet for 
people with disabilities. The toilets are open 08.00am to 19.00 during the 
summer months (June to end of Aug) and 08.00 to 18.00 throughout the rest 
of the year. The toilets are cleaned twice a day at four hourly intervals, seven 
days a week by Teignbridge’s Cleansing Contractor 

 

4.3.5 Inspection of infrastructure 
Repairs, maintenance and renewal of TDC’s buildings and infrastructure are 
the responsibility of the Council’s Property Department. Officers visit the Park 
to monitor the condition of park furniture, structures and surfaces, and respond 
to reports of damage or wear and tear. 
 
The site, buildings and structures are inspected annually. Between inspections 
Green Spaces Officers report defects on the Council’s Property Defects 
system and set appropriate time scales for completion of the work. Defects 
reported by the public are also logged on this system.  
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4.3.6 Condition of built structures 

A condition survey of all the Park’s facilities was undertaken in summer 2010 
and will be re-visited periodically to ensure the data gathered and held on the 
planned maintenance programme is kept as accurate and relevant as 
possible. A planned maintenance programme has been developed using 
information from the condition survey identifying the condition and priority of 
work for various building elements. This information is to be linked to the 
Corporate Asset Management Strategy and reconciled with the available 
revenue and capital funding sources. The maintenance programme is 
considered outline and subject to influence by budgetary restrictions, re-
assessment, asset management and other pressures on resources. A copy of 
the Programme can be found in appendix 7. 

  

4.3.7 Litter 
The provision of six strategically placed litter bins and regular emptying reduce 
the possibility of litter causing a nuisance at Courtenay Park. Regular litter 
clearance operations keep the Park tidy and free of hazardous material. The 
Environmental Protection Act 1990 and all related Statutory Instruments allow 
authorised persons to issue on the spot fines for litter offences. For 
Teignbridge this is the Community Environment Wardens who patrol all public 
spaces on weekdays from 8.30a.m. – 5.30p.m. 

 

4.3.8 Dog fouling 
Four red dog waste bins are spaced equally throughout the Park and appear 
to be sufficient as Courtenay Park is fairly free of dog mess. The litter and 
dog-waste bins are emptied on a frequency dictated by usage. 

 

4.3.9 Vandalism  
Vandalism sometimes occurs at Courtenay Park and when it does the 
Property department arranges repairs/replacement. A teen shelter was 
installed in 2007 in response to vandalism to the bandstand and youths 
gathering in the children’s play area. When issues arise the local residents 
and Friends Group are quick to inform Teignbridge, which allows for a quick 
response and action. 

 

4.3.10 Graffiti 
Graffiti at the Park is mainly confined to the Bowling Club building and the 
bandstand. When it appears Teignbridge’s Blitz Team removes it within one 
working day from being reported.  If the Team is unable to clear it on the first 
visit they may visit again with a pressure washer, or pass to property for re-
painting. 

 

4.3.11 Planting 
Plants for new borders/refurbishments are selected for their hardiness, 
drought tolerance and general ability to withstand light trampling. Plants are 
bought through a local supplier, who mostly sources from nurseries in the 
south west.  
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4.3.12 Customer satisfaction 

All compliments, comments, defects and issues raised by the public are 
recorded on the Council’s customer services system. Recorded information is 
assigned to officers for investigation or action as appropriate. This database 
enables tracking of recurring problems and identification of trends to aid 
management of the site. 

 

Objectives 
 

9. Promote a clean and tidy site 
10. Maintain and upgrade all built features  
11. Encourage co-operation from visitors 
12. Ensure strategic approach to building maintenance is put in place 
13. Maintain and enhance plant displays 
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4.4 Sustainability 
 
 
4.4.1 Clean, Green & Safe 

 
Goal 2 of the ‘Teignbridge 
Council Plan’ sets out our 
ambitions to maintain a 
‘Quality Environment’.  This 
includes actions to reduce our 
carbon footprint, reduce the 
amount of waste we produce, 
improve energy efficiency and 
improve transport choices. 
 
TDC is committed to 
mitigating the effects of climate change and in doing 
so providing leadership and support to the wider community. As one of the 
major employers and consumer of goods and services, it is essential that the 
Council show public commitment and lead by example. 

 
The Council has already developed a Carbon Management Plan, a Green 
Travel Plan, an Air Quality Action Plan and a Biodiversity Action Plan.  

 
A Carbon Management and Energy Efficiency Group, whose members are 
drawn from various departments and supported by the Porfolio Holder for 
Environmental Services, is providing focus and leadership on Energy 
reduction across the Council’s estate.  This group is supported by the Green 
Envoys, who represent all areas of the Council and who act as the champions 
of Teignbridge’s green initiatives. 

 
All Teignbridge District Council owned properties, including leisure centres, 
Tourist Information Centres and all offices have been provided with recycling 
and composting collections. An on site composting system has been installed 
to deal with organic waste produced in the main Council offices. This reduces 
the need to transport organic waste for processing and also provides 
Teignbridge with a soil improver to use on site. Approximately 68% of the 
waste from the Forde House campus is either recycled or composted.   

 
3.5.2 Recycling 

The Council’s recycling services are delivering impressive results in the area 
of sustainable waste management.  In 2013/14 we recycled 54% of waste 
collected from households in Teignbridge and are striving to reach a 60% rate 
through our ‘let’s hit the sixties’ promotional campaign. 
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Courtenay Park has played its part in 
achieving this success with the recycling 
collection facilities on site and by playing 
host to a range of educational a
including road shows, workshops and 
recycling related street theatre. 

 
 
 

4.4.3 Good environmental practice 
 Teignbridge District Council recognises 

and seeks to minimise any adverse impact 
on the environment. As part of the 
tendering process for the grounds 
maintenance contract, companies 
tendering were asked to demonstrate how they intended to address 
‘Environmental issues’. Contractors were encouraged to use environmentally 
friendly vehicles, equipment, fuels and consider minimising distances
The current Grounds Maintenance Contractor implements an Environmental 
Management System that meets the requirements of BS EN ISO 14001:2004.
 

4.5.4 Organic waste 
The main impact on the operational management of Courtenay Park concerns 
the Council’s approach to organic waste and although the Park does not 
generate a vast amount of green waste what is produced (grass cuttings, 
risings from hedge cutting, grass (boxed
composted on site to provide organic material that is 
as mulch.  Any large amou
the grounds maintenance contractor are stored at the Contractor’s depot, 
chipped, and then feeds into the County composting scheme
shrub beds as a base mulch.

 
 
4.6.5 Compost 
  In the interests of sustainability peat

the site. To aid water conservation all compost and planting contains moisture 
retaining granules. In addition, compost produced at the composting facility in 
Kingsteignton from the food, garden and card waste of Teignbrid
is used in the park. 

 
4.7.6 Chemical use 
 
  Pesticide use on the site 

treatment in undertaken for perennial weeds.
  The only other regular use of chemicals is for the toilet cleansing contract. 
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Pesticide use on the site is kept to the absolute minimum , some weed 
treatment in undertaken for perennial weeds. 
The only other regular use of chemicals is for the toilet cleansing contract. 

 

tendering were asked to demonstrate how they intended to address 
‘Environmental issues’. Contractors were encouraged to use environmentally 
friendly vehicles, equipment, fuels and consider minimising distances travelled. 
The current Grounds Maintenance Contractor implements an Environmental 
Management System that meets the requirements of BS EN ISO 14001:2004. 

The main impact on the operational management of Courtenay Park concerns 
the Council’s approach to organic waste and although the Park does not 
generate a vast amount of green waste what is produced (grass cuttings, 

cuttings) bedding , leaves etc are 
returned to be park 

taken away by 
the grounds maintenance contractor are stored at the Contractor’s depot, 
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  Should there be circumstances where additional pesticide use is absolutely 
necessary a non-residual herbicide such as glyphosate would be used to 
minimise the impact on the environment. Chemical applications are only 
administered by competent operators who hold NPTC PA1 and PA6  

  certificates. All chemicals are kept in approved storage boxes (off site).  
  Records of chemical application and empty container disposal are kept and  
  monitored. 
 
 
Objectives 

15. Ensure environmental policies are in place 
16. Recycle all green waste material 
17. Promote recycling within the Park 

 18. Use Park to promote District-wide recycling 
 19. Ensure efficient use of resources within the Park and buildings 
 20. Ensure new buildings/facilities contain numerous sustainable features 
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4.5 Conservation and Heritage 
 
‘Particular attention should be paid to the conservation and appropriate management 
of natural features, wildlife and fauna, landscape features, buildings and structural 
features.’ 
 

4.5.1  Conservation area status 
Courtenay Park is situated within the designated Newton Abbot Conservation 
Area, a status identified on the 10th December 1976. A Conservation Area 
Character Appraisal for Newton Abbot Town Centre, Courtenay Park and 
Devon Square was completed in 2009 and can be found on Teignbridge’s 
website in the Planning section at: 
http://www.teignbridge.gov.uk/index.aspx?articleid=5638 

 
Future action points raised for the Courtenay Park area include: 
1) A landscape management plan for Courtenay Park would be beneficial to 
manage the future tree planting, off site growth of Lucombe Oaks and to 
encourage some better views through the park from Station Road. 
2) Re-consideration of tree planting along Station Road to Forde Park and 
Queen Street would be beneficial and improve the entrance to the town.  
3) An enhancement of the station forecourt and boundary would improve the 
area as a gateway to the town. 

 
Any future developments should take into consideration the status of the area   
and should be sympathetic to the overall ambience of the Gardens and its 
history. A map showing the extent of the Conservation Area can be found in 
appendix 8. 

  

4.5.2   Views 
From the pond there is a view to the hills above the Buckland estate. There are also 
views across the Park through the trees. Keeping an open nature to the Park is 
necessary to enhance the sense of visual security. 
   

4.5.3   Trees  
There are many great specimen trees in Courtenay Park that play an important part 
in greening the town landscape. They also act as natural play features being used 
informally as goal posts and climbing play. The oldest tree in the park is the Oak next 
to the Bowling Club, which is thought to pre-date the creation of the Park. A tree trail 
leaflet has been produced to promote some of the interesting trees in Courtenay Park 
and Forde Park. 
  

4.5.4 Horticulture 
Shrub beds and ornamental plantings are plentiful in Courtenay Park and have 
recently received enhanced maintenance, quality and content. The plants are chosen 
for their variety, sustainability and multiple seasons of interest. 
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BALI  (British Association of Landscape Industries) Award  

The park also achieved BALI award in 2014 , this was in conjunction and with funding 
received from the current grounds maintenance contractor ( Quadron Services ) 

The purpose of a Bali Award is  two-fold , firstly to encourage members to strive for 
excellence and once achieved to continue to maintain the very high standards 
expected as part of this achievement, this also shows a commitment from the 
contractor in relation to maintaining and improving parks and open spaces within the 
authority  

 

4.5.5 Wildlife and fauna 
The site has some ecological value but there is potential for providing better habitats 
without altering the character of the Park. The grass areas have little ecological value 
due to the high frequency of mowing. The small amount of hedgerow and the shrub 
borders provide some cover for birds, as does the canopy of the mature trees in the 
Park.  
Events were run in both spring of 2012 and 2013 with  local school children.  
Children assisted with sewing of wild flower seed in specific  locations within the park 
and were also involved in the construction and installation of bird and bug boxes on 
site. 
In 2014 a wildlife haven was constructed in conjunction with TDC by local school 
children as part of ongoing links with local schools and community groups 
 

Objectives 
 

18. Conserve, enhance and improve landscape features as necessary 
19. Respect, maintain and interpret the historic landscape and character of the  
      Park 
20. Enhance wildlife value of the site - Develop an environment where wildlife  
      can flourish within the limitations of the location. 
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4.6 Community Involvement 

 
‘Park management authorities should actively pursue the involvement of members of 
the community’ 
 

4.6.1 The Green Spaces department liaises with various groups adjacent to the 
park, such as Town Council, Neighbourhood watch, Bowling club and 
organisations that use the park on a regular basis to identify needs and 
opinions of the park providing a positive link between the local community and 
Teignbridge District Council.  Currently there is little interest in creating specific 
Friends of the Park group therefore we utilise existing groups as and when 
required. 

 

4.6.2  Consultation 
To ensure that the local community and users are suitably involved in the 
management decisions regarding Courtenay Park a considerable amount of 
public consultation is carried out.  

 
Through regular research using the Council’s ‘What’s Your View’ surveys, the 
Residents’s Panel, extra events and the independant survey conducted for 
inter-authority benchmarking the Council has developed a fairly clear view on 
the priorities and overall views of local people with regard to the general 
provision of open spaces within the District.  

 
The present grounds maintenance contract has an inbuilt evaluation process 
carried out by the public.  A survey is sent to households and distributed 
around the local communities in Teignbridge requesting their views on the 
performance of the Grounds Maintenance Contractor and other useful 
information. Using this survey, satisfaction levels can be evaluated against 
performance criteria, to check that the needs of residents are being met. 

 
During Summer 2012/13 a site specific satisfaction survey was used in the 
park alongside an event as well as distributed to the bowling club and users of 
the park to gain people’s opinions, results can be found in appendix 8.  In 
future we will be utilising the general parks and open spaces survey to monitor 
the contract and understand the needs of the residents, this will  we carried in 
the summer/winter 2014 

 
A local disability group have also been recently consulted with for the 
development of signs for the Sensory Garden, to maximise the potential for 
visitors to this area. 

  

4.6.3  Events 
An enormous play event is held in the Park every August to celebrate National 
Play Day. Due to the success of the event the organisers have asked to 
continue holding it there in future.  
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The bandstand is used on a regular basis between May and September, and 
is particularly popular with local brass bands. All bookings are taken by the 
Green Spaces Project Officer, whose job it is to promote the bandstand as a 
venue for live music. A list of bandstand events being held in Courtenay in 
2013 can be found in appendix 10 of this document. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.6.4 Stakeholders 

The current parties who have an interest in the site in addition to Teignbridge 
District Council can be found in diagram form in appendix 11. 

 

4.6.5 Education 
It is planned to focus attention on informal, practical horticultural education, 
rather than formal educational visits.  

 
An anti-littering campaign was carried out across Teignbridge, and included 
poster campaigns against dropping litter and cigarette butts, and promoting 
clearing up dogs’ mess. The Dog Warden and the Recycling Officer continue 
to offer education on these topics both through park events and in schools. 

 

Objectives 
21. Carry out regular consultation work 
22. Continue to actively participate in community engagement 
23. Promote horticultural education within the Park 
24. Promote volunteering opportunities within the Park 
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4.7 Marketing 
 

4.7.1 Marketing Plan  
A simple Marketing Plan (see appendix 12) has been developed to 
compliment this management plan. The main aims of the Plan are to focus 
efforts on communicating at a local on-site level as well as supporting the 
development of off site promotion. The Plan identifies several challenges that 
need to be addressed with the support of communications activities. These 
include: 

• Car parking 

• Community involvement and education 

• Anti social behaviour 

• Littering  
 

4.7.2 Current promotion 
Courtenay Park is currently promoted through a variety of channels including: 

• Teignbridge website: http://www.teignbridge.gov.uk/parks  

• Information boards 

• Park events and associated advertising 

• Press articles 
 

4.7.3   Website 
The Green Spaces web pages are updated on a regular basis. A page 
dedicated to Courtenay Park was created and contains this management plan. 
Events being held in the Park will be advertised from this page.  

 

4.7.4   Tree leaflet 
Courtenay Park has many good, specimen trees so a tree trail leaflet has 
been produced to educate park visitors about them. It is available to download 
from the Courtenay Park web page and also in hard copy from TDC’s public 
areas and local public buildings such as Newton Abbot library. 

  
4.7.5   PR 

All new developments and news-worthy stories relating to Courtenay Park 
have a press release written and sent out.   

 

Objectives 
26. Adhere to marketing plan and review annually  
27. Encourage school groups to engage with the park 
28. Ensure good provision of information on and off site 
29. Promote the Park as a quality recreational space 
30. Encourage and promote opportunities for sponsorship and external  
funding 
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4.8 Management 
 
‘The preparation of this management plan and the commitment of all parties to the 
vision, objectives and programme of projects will form the management strategy for 
Courtenay Park’. 
 

4.8.1   Ownership and management 
Courtenay Park is the responsibility of Teignbridge District Council. The Green 
Spaces & Active Leisure department, which comes under Environment and 
Leisure who  manage the Grounds Maintenance service for the Parks and 
Open Spaces Contract 2010-2015. Courtenay Park comprises one of the 300 
sites maintained under this contract. The Portfolio Holder for Communities, 
Recreation and Leisure is Councillor George Gribble.  
 
A copy of Teignbridge Green Space’s staff structure can be found in appendix 
13. 

 

4.8.2 Green Space Strategy 
Teignbridge has recently, with the guidance of a Consultant, developed a 
comprehensive mechanism to obtain Section 106 contributions from 
developers for its Green Spaces. The Green Space Strategy has created a 
blueprint for investment in open spaces across the District and defines the 
potential and primary purpose of each park.  The Strategy together with the 
improved S106 agreement mechanism will greatly enhance funding bid 
opportunities for Courtenay Park and all green spaces in Teignbridge.  

 

4.8.3 Management plan & Action Plan 
The Action Plan sets performance targets and identifies and prioritises 
projects agreed through consultation with stakeholders. The changes and 
improvements are guided by the policies outlined in the Management Plan but 
may be amended as a response to changing circumstances. Any changes will 
require careful assessment by the monitoring team to ensure that the 
character of Courtenay Park is protected. Significant changes should be 
approved by stakeholders and documented. 

 

4.8.4 Customer services 
All compliments, comments, defects and issues raised by the public are 
recorded on the Council’s customer services system. Recorded information is 
assigned to officers for investigation or action as appropriate. This database 
enables tracking of recurring problems and identification of trends to aid 
management of the site.  

 

4.8.5 Quality systems 
In order to ensure that the Green Spaces Service provides the requirements 
closest to its customers’ needs, quality and performance are monitored both 
internally and externally. 
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Internal quality systems: 

• Site inspections – trees, built structures, grounds maintenance, H&S 

• Annual Green Spaces Survey 

• User consultation 
 
External quality systems: 

• BVPIs  

• Investors in People 
 
The current Grounds Maintenance Contractor implements a Quality Management 
System that meets BS EN ISO 9001:2008.  
 

4.8.6 External funding 
In 2007 external funding from several sources was donated to provide a youth 
shelter. In 2010 S106 money is being used to refurbish the Sensory Garden. 
As other projects arise external funding sources will be investigated by the 
Green Spaces Development Team in conjunction with the FoCP. 

   

4.8.7 Sponsorship opportunities 
The Green Spaces department will assist the Town Council as and when 
required to assist in sponsorship opportunities. 

 
 

4.8.8 Monitoring and review 
This management plan will be reviewed on an annual basis by the Green 
Spaces team and will be redrafted in year 5. The Action Plan will be used as a 
working document to guide progress. It will be updated annually to show what 
has been achieved and what still needs to be done. 

 
Good communications between stakeholders and the monitoring team will be 
required through the monitoring and review process to keep the 
implementation momentum vibrant.  

 

Objectives 
32. Enhance asset maintenance and management system 
33. Ensure financially and environmentally sound management 
34. Review management plan and action plan on an annual basis 
35. Monitor level of achievement of management projects and objectives 
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5. Vision and Action Plan 
 

5.1 Vision 
 

Courtenay Park Vision 
 

“To maintain and develop the Park in a long-term sustainable 
manner sympathetic to the needs of the area and its historical 

nature, whilst meeting the long term needs of people today and 
future generations”. 

 
 
The Council, with its partners, has participated in a large community consultation 
exercise to determine the priorities for the area. The outcomes from this consultation 
will drive the second Teignbridge Community Strategy. 
 
Clear themes have emerged from the consultations, of which three will have a direct 
bearing on the future planning for Courtenay Park and other Open Spaces within the 
district:- 

• Our Environment – For Teignbridge’s environment and cultural heritage to be 
enjoyed, protected and enhanced, whilst recognising the need to 
accommodate growth and change.  

• Our Young People – For young people to be heard and have access to 
education, employment and leisure opportunities. 

• Our Health and Well Being – For Teignbridge Residents to make informed 
choices that improve their health and well being. 

 
 
Two of the Council’s three Strategic Goals have a direct bearing on the future 
planning for Open Spaces in Teignbridge:- 
  
Goal 2 – Quality Environment.   
Protect and manage areas of high biodiversity value for the benefit of wildlife and 
local identity, and make them more accessible to the public.  Look after our heritage 
assets by managing designated conservation areas, and by protecting listed 
buildings and monuments, and preserving trees that are important.  Ensure that our 
special landscape assets and protected species are considered during the planning 
process so that we do not waste our valuable natural assets. 
Goal 3– Wellbeing 
We want to develop stronger, safer and healthier communities, where people feel 
secure.  A healthier lifestyle and decent, safe, living conditions make a big difference 
to wellbeing.  We will work to provide more, better quality, affordable homes and, 
through partnership with others, offer a range of healthier lifestyle choices to keep 
people well.  We will support and empower our communities to become strong and 
independent, and become places where people feel valued and can take part in all 
the decisions that affect their lives. 
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5.2 Action Plan 
 
The Action Plan for 2015-2019 was developed taking into account information from 
the following sources: 
Teignbridge’s Green Spaces Strategy 
The Marketing Plan (attached) 
Outcomes of survey conducted during 2008 of site users 
Key themes from ‘Strong and Prosperous Communities’ Govt White Paper (Oct 
2006) 
The range of Teignbridge Council equality policies 
 
Key to Responsible Officer (RO): 
LM – Lorraine Montgomery, Business Manager,  Environment and Leisure 
JN – Jane Nicholls, Green Spaces Project Officer 
MP – Mark Payne, Grounds Maintenance Officer 
BA – Belinda Ayres, Landscape Technician 
DH – Daron Hand , Service Manger Property and Design  
KA – Kevin Arnold, Senior Community Environment Warden 
DM – Debbie Marshall, Technical Assistant  
CB – Chris Braines, Waste and cleansing Manager 
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Courtenay Park - Action Plan  

2015-2019  
           
A Welcoming Place 
          

Item / Activity Action 2015 2016 2017 2018 2019 Officer Done 

Fund
ing 
sour
ce Objective 

Access 

Review accessibility - carry out 
access audit with Property 
department Winter        DH � R 1 

Park inspections to be carried out 
annually  spring  spring  spring spring spring MP � R 1 

Signage and 
information 

Ensure that all publications and 
publicity comply with the 
Council’s equality policies 

On 
going 

On 
going 

On 
going 

On 
going 

On 
going JN � R 2 

Review sign at the pond to 
educate people on the Bog 
Garden  spring  spring  MP/JN  R  
Review signage for Sensory 
Garden interpretation    spring    spring MP/JN � R 2 
Review Sustainable Garden 
interpretation spring      spring   JN � E 2 

Voluntary No 
smoking signs 
in play parks 

Maintain No smoking signs with 
support of Smoke Free South 
West`  summer  summer  JN � E  
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Healthy, Safe & Secure 
          

Item / Activity Action 2015 2016 2017 2018 2019 Officer 

D
o
n
e 

Fund
ing 
sour
ce Objective 

Health and safety 
policy 

Ensure all staff have 
up-to-date awareness 
of Teignbridge's H&S 
policy  On going On going On going On going On going LM � R 4 
From Park 
Inspections work with 
the H&S officer and 
property to develop 
issues/projects  

As 
necessary necessary 

As 
necessary 

As 
necessary 

As 
necessary MP/JN 

����

  R 4 

Parks Inspections 
Carried out on annual 
basis and findings 
reported to Property On going On going On going On going On Going MP    

Grounds 
Maintenance 
Contractor 

Contractor to provide 
weekly inspection 
sheet On going On going On going On going On going MP    

Community 
Policing 

Maintain links with 
Police Beat Manager 
and PCSO's  On going On going On going On going On going JN � P 5 
Continue to 
communicate with 
TDC's Community 
Environment 
Wardens on Park On going On going On going On going On going KA/JN � R 5 
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issues 

Park Watch 

Utilise existing groups 
as a mechanism for 
communication/mark
eting On going On going On going On going On going MP/JN 

�

  R 5 

Site staff 

Two gardeners will be 
working on a 
rotational basis on 3 
sites  On going  On going  On going On going  On  going LM 

����

  R 6 
Maintain regular 
contact with contract 
staff re: park issues 
and maintenance Quarterly Quarterly Quarterly Quarterly Quarterly MP 

 
� R 5,6 

Risk 
assessments 

Maintain site and 
activity risk 
assessments 

Annual 
review 

Annual 
review 

Annual 
review 

Annual 
review 

Annual 
review JN/MP 

 
���� R 7 

Site maintenance 
Repair paths 

Autumn/ 
Winter 
X     Spring  NB  ���� R/C 8 

Anti dog fouling 
education 

Liaise with current 
Town Centre/Dog 
warden event to 
promote 
responsible dog 
walking  Summer Summer Summer Summer Summer CG/JN   R 11 

Funding key: R = Revenue; C = Capital ; P = Partnership working; E = External funding;  
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Clean and Well Maintained 
          

Item / Activity Action 2015 2016 2017 2018 2019 Officer Done 
Funding 
source Objective 

Play area 
Replace all existing as 
and when required 

On 
going 

On 
going 

On 
going 

On 
going 

On 
going DM  C 10 

Litter 
Monitor litter and bin 
emptying Ongoing Ongoing Ongoing Ongoing Ongoing LM � R 9 

Toilets Monitor toilet cleaning Ongoing Ongoing Ongoing Ongoing Ongoing AL  R 9 

Signage Check and clean Winter Winter Winter Winter Winter MP  R  

Buildings 

Draw up schedule of 
repairs and 
maintenance for 
buildings, play 
equipment, and other 
infrastructure 

 Summer 
� 

Summer 
X       DH � R 12 

Landscaping 
Gap up plant borders as 
necessary Autumn Autumn Autumn Autumn Autumn BA  ���� R 9,13 

           

Funding key: R = Revenue; C = Capital ; P = Partnership working; E = External funding; 
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Sustainability 
 
 
 

Item / Activity Action 2015 2016 2017 2018 2019 Officer Done 

Fundin
g 
source 

Objectiv
e 

Events 

Host an  
event that 
incorporates 
sustainability/ 
recycling Summer Summer Summer Summer Summer CB � R 14 

Green waste 

Ensure all 
green waste 
is re-cycled 
and re-used Ongoing Ongoing Ongoing Ongoing Ongoing 

LM/ 
Contrac
t � R 15 

Bali Award -
Contractor 

Continue to 
maintain 
standards On going 

On 
going On going On going On going   C,P  

Litter waste                  
Monitor use 
of recycling 
bins Annually 

Annuall
y Annually Annually Annually CB ����  R 16 

Sustainable 
materials 

Source and 
use 
sustainable 
materials with 
all projects 

As 
necessar
y 

As 
necessa
ry 

As 
necessar
y 

As 
necessar
y 

As 
necessar
y ALL  ���� R 17 

           

Funding key: R = Revenue; C = Capital ; P = Partnership working; E = External funding;   
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Conservation & Heritage 
          

Item / Activity Action 2015 2016 2017 2018 2019 Officer Done 
Funding 
source Objective 

Historical 
interpretation/ 
Town Trail 

Install new history 
interpretational panels – 
liaise with Newton 
Abbot Museum and 
local historians 

Winter 
         FC/JN 

History 
info 
included 
in tree 
leaflet  P/R 19 

Improve wildlife 
habitat provision  

Work with local children  
to create new wildlife 
habitats    Spring Spring Spring Spring spring MP/JN   ���� R 20 

Pond 

Refurbish pond – reline 
with fibre glass (20 yr 
guarantee), repair 
copings, aeration 
system, new mains 
water feed, restock fish 
and plants Winter       C,P  

Tree leaflet 

Produce tree trail leaflet 
to inform park visitors 
about the specimen 
trees in Courtenay Park  Winter        JN  ���� E/R 20 

           

Funding key: R = Revenue; C = Capital ; P = Partnership working; E = External funding;  
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Community Involvement 
          

Item / Activity Action 2015 2016 2017 2018 2019 Officer Done 
Funding 
source Objective 

Consultation 

Consult residents and park 
visitors biennially   Summer   Summer   JN   R 21 

Report findings to local 
residents and initiate any 
desired changes where 
practical    Autumn   Autumn   JN   R/P 21,22 

Devise consultation 
approaches to capture the 
views of the Under 25’s   Summer   Summer   JN   R 21,23 

Existing 
Community 
Group 

          

Encourage group to provide 
support and ideas for 
dealing with Park projects 
and issues Ongoing Ongoing Ongoing Ongoing Ongoing JN � R 22 

Groups to assist with 
developing management 
and action plans 

Annual 
review 

Annual 
review 

Annual 
review 

Annual 
review 

Annual 
review JN ����  R 22 

Education 

Provide informal horticutural 
education events for schools 
 
  

Annual 
 
 
 

Annual 
 
 
 

Annual 
 
 
 

Annual 
 
 
 

Annual 
 
 
 

MP/JN 
 
 
 

 ���� 
 
 
 

R 
 
 
 

24,25 
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Educate park users, 
particularly children about 
not littering   Summer   Summer   CB   R 11 

Funding key: R = Revenue; C = Capital ; P = Partnership working; E = External funding;   
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Marketing 
 

Item / Activity Action 2015 2016 2017 2018 2019 Officer 
Don
e 

Funding 
source 

Objectiv
e 

Marketing Plan Review and update 
plan Winter Winter Winter Winter Winter HR ����  R 26 

Communications 

Advertise events in 
advance via on-site 
posters, e-mail, 
facebook and the 
web page 
 

. 
 
On 
going 
 
 

On 
going 
 
 

On going 
 
 
 

On going 
 
 
 

On 
going 
 

JN 
 
 
 
 
JN 
 
 

 
 
 
 
 
 
 

R 
 
 
 
 
 
 
 

27 
 
 
 
 
 
 
 

Website 
Update Courtenay 
Park information on 
TDC website 

On 
going 

On 
going On going On going 

On 
going JN � R 28 

Leaflets 

Produce tree trail 
leaflet Winter         JN � R/E 19,29 

Re-print and 
distribute leaflet     

As 
necessar
y 

As 
necessary 

As 
necessa
ry JN  R/E 29 

Promotion 

Publicise Courtenay 
Park events via: on-
site posters, Green 
Spaces events 
diary, Newton Abbot 
Town Council's 
Town Flyer and Ongoing 

Ongoin
g Ongoing Ongoing Ongoing JN � R 30 



 Courtenay Park Management Plan 

47 

 

TDC's Teignbridge 
Life mag. 

Assist Town Council 
in seeking 
sponsorship           BA  R 31 

Promote successful 
projects and events 
in the local press 

As 
necessa
ry 

As 
necess
ary 

As 
necessar
y 

As 
necessary 

As 
necessa
ry JN � R 30 
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Management 
 

Item / Activity Action 2015 2016 2017 2018 2019 Officer Done 
Funding 
source Objective 

Asset 
management 

Create new Asset 
Management 
System for all 
Teignbridge 
assets Winter         DH �  R 32 
Implement 
schedule of 
repairs & 
maintenance   On going 

On 
going On going On going DH   R 32 

External finance 

Identify suitable 
external funding 
grants and apply 
for them.  Ongoing         LM/JN �  R 33 

Use S106 when 
available 

Spring – 
Sensory 
Garden 

When 
available 

When 
availabl
e 

When 
available 

When 
available LM �  R 33 

Management plan 

Update Action 
Plan annually Autumn Autumn Autumn Autumn   MP/JN �  R 34 

Re-write 
management 
plan         Autumn MP/JN   R 34 
Use Action Plan 
to track progress 
and achievement Autumn Autumn Autumn Autumn Autumn LM � R 35 

Funding key: R = Revenue; C = Capital ; P = Partnership working; E = External funding;  
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Appendix 1 – A history of Courtenay Park 
 
Following the arrival of the South Devon Railway in 1846, William Courtenay, 
Earl of Devon, planned to develop land to the west of the railway station into a 
park. The site comprised of three fields, one for turnips and two for pasture, 
with no buildings or structures being recorded. 
 
Courtenay Park was laid out in 1854 and was enclosed by iron railings with 
ornate gates at the entrances. The fishpond was probably constructed at the 
same time and was embellished by elaborately decorated urns at each of the 
four corners. Matching urns were also provided at the main entrance off  
 
    
        
 
   
 
 
 
 
 
 
 
 

Courtenay Park 26th April 1865 
 
Station Road opposite the original railway station which was located 
approximately 100m south of the present station entrance. 
 
Considerable building subsequently took place in the vicinity, largely under 
the direction of the Courtenay family. This development is a fine example of 
town planning by the Courtenays’ surveyor H. Abberley and his successor 
J.W. Rowell and was envisaged as a link between the new railway station and 
the town centre.  
 
In 1858, Courtenay Park Road around the perimeter of the park was laid 
down and detached and semi-detached villas were constructed in a mix of 
Italianate, Tudor Gothic and Tudor Picturesque styles, numbers 1-29 being 
grade ll listed. The adjoining Devon Square is of the same date and of the 
Italianate style.  
Newton College was established in one of the larger Courtenay Park Road 
properties in 1861 and moved to College Road in 1864. In 1883, William 
Reginald Courtenay, the 11th Earl of Devon chaired a meeting to consider the 
creation of a girls grammar school at a property called Woodstock in 
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Courtenay park Road. The school was established and later moved to Old 
Exeter Road at what is now Knowles Hill School. 
 
The Earl of Devon offered the park to the town council in 1866 on a 21 year 
lease which was renewed in 1887 for 10 years. When this expired in 1897, 
Courtenay Park and other sites in Newton Abbot were sold by the Earl of 
Devon to the town council. 
 
Around 1909, a flag pole was erected at the present location near the fish 
pond and a flag with the crests of Wolborough and Highweek flown 
commemorating the amalgamation of the twin boroughs. Two cannon were 
placed either side of the flagpole although these were later moved to St 
Leonard’s Tower. 
 
The bowling green was laid out on formation of Newton Abbot Bowling Club in 
1911.  
 
The construction of the bandstand commenced at the same time with a 
changing room and store provided underneath. Prior to the First World War, 
the 5th Devon Volunteers Band gave regular concerts on Thursday and 
Sunday evenings during the summer. Subsequently, concerts were given by 
the Newton Abbot Military Band and the Salvation Army Band.  
 
A lamp standard was provided in the middle of the park and also a collection 
box for the RNLI which was removed before the commencement of the 
Second World War. 
 
A park constable was responsible for security within the park and locked the 
gates at night, unlocking in the morning. This service ceased at the onset of 
war in 1939 when all the railings and gates were removed for the war effort. 
 
It was proposed in 1920 to construct a war memorial in Courtenay Park to 
commemorate those who died in action during the First World War. However, 
it was decided that a location at the top of The Avenue was more appropriate. 
 
In 1937, the coronation of King George V1 was honoured with dancing in 
Courtenay Park and a furry dance which finished in the park. 
  
The ornamental fencing and gates were removed at the onset of the Second 
World War. Bomb shelters were constructed, Newton Abbot being a frequent 
target for enemy bombers. Many of these raids were of a random nature as a 
result of German pilots mistaking the River Teign for the River Exe, the 
intended target being Exeter, or opting for a softer target to drop the bombs. 
However, German Intelligence learnt that the adjacent locomotive and 
carriage works were contributing to the war effort with the construction of 
components for aircraft and armour and on the 20th August 1940 a bombing 
raid targeting the railway facilities caused severe damage to the station and 
buildings in the town. Railway track and other debris fell in Courtenay Park 
narrowly missing people walking there and for many years, debris, shrapnel 
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and bullet cases from a pursuing Hurricane could be found in the Parks shrub 
and flower beds. One bomb shelter still exists adjacent to the Bowling Club.  
 
Queen Elizabeth ll arrived at Newton Abbot Station on July 1st 1952 on her 
way to the Devon County Show which was held at Stover. The Queen 
inspected a Guard of Honour of 150 Sea, Army and Air Force Cadets in 
Courtenay Park and an estimated crowd of 6000 people were there to greet 
the new monarch. Queen Elizabeth was making her first public appearance in 
the West Country since her accession and it was also the first visit of a 
reigning monarch to Newton Abbot since King Charles l in 1625. 
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Appendix 2  
 
Tree Details - by Location/Site Courtenay Park Inventory - Works Order Date: 09/01/2015
 Page 1 
 

 
  
 Newton Abbot - Kingsteignton             
 
 Courtenay Park                                     
 
 Tree No Species Common name Visited Height Spread Age 
 
   1        Prunus padus                             Cherry                  08/01/2015 5.0m 2.0mMaturing        
 

   2        Sequoiadendron giganteum                Giant Redwood       08/01/2015 23.3m 8.0mMature          
 

   3        Quercus robur                            Oak                     08/01/2015 17.5m 11.0m Mature          
 

   4        Quercus robur                            Oak                     08/01/2015 22.5m 15.0m Mature          
  

   5        Quercus ilex                             Oak                     08/01/2015 15.0m 17.0m Mature          
 

   6        Sequoiadendron giganteum                Giant Redwood        08/01/2015 25.0m 12.0m Mature          
 

   7        Prunus avium                             Cherry                  07/11/2012 12.0m 9.0m Mature          
  

   8        Prunus avium                             Cherry                  17/12/2014 4.6m 4.0m                
 

   9        Sequoiadendron giganteum                Giant Redwood        17/12/2014 23.5m 13.0m Mature          
 

 10       Quercus x hispanica  'Lucombeana'        Oak                     17/12/2014 16.5m 16.0m Mature          
 

 11       Aesculus hippocastanum                   Chestnut               17/12/2014 18.0m 20.0m                 
 

 12       Metasequoia glyptostroboides            Dawn Redwood  17/12/2014 21.0m 12.0m Maturing        
 

 13       Quercus x hispanica  'Lucombeana'        Oak                    17/12/2014 14.5m 21.0m Mature          
 

 14       Acer pseudoplatanus                      Maple                  17/12/2014 20.5m 18.0m Mature          
 

 15       Prunus subhirtella                       Cherry                 18/08/2008 3.0m 1.0m Newly Planted   
 

 16       Prunus 'Amanogawa'                       Cherry                 17/12/2014 8.0m 9.0m Maturing        
 

 18       Prunus species                           Cherry                  17/12/2014 2.0m 2.5m Mature          
 

 19       Quercus rubra                            Oak                     08/01/2015 11.0m 6.0m Maturing        
  

 20       Aesculus x carnea                        Chestnut               08/01/2015 15.0m 18.0m Over Mature     



 

53 

 

Tree Details - by Location/Site Courtenay Park Inventory - Works Order Date: 09/01/2015
 Page 2 
 
 Newton Abbot - Kingsteignton    ...(contd).. 
 
 Courtenay Park    ...(contd).. 
 
 Tree No Species Common name Visited Height Spread Age 
 
   21       Prunus serrulata                         Cherry                08/01/2015 10.0m 4.0m   Maturing        
   22       Aesculus x carnea                        Chestnut           08/01/2015 12.0m 6.0m Mature          
 

  23       Acer pseudoplatanus                      Maple                08/01/2015 7.0m 3.0m Young           
 

  24       Betula pendula                           Birch                  08/01/2015 13.0m 5.0m Maturing        
 

  25       Fagus sylvatica purpurea                 Beech                08/01/2015 12.0m 5.0m Maturing        
 

  26       Betula pendula                           Birch                   08/01/2015 15.0m 5.0m Maturing        
 

  27       Quercus x hispanica  'Lucombeana'        Oak                    17/12/2014 17.0m 16.0m Mature          
 

  28       Acer platanoides 'Crimson King'          Maple                 17/12/2014 12.5m 9.0m                
 

  29       Malus species                            Apple                  18/08/2008 6.0m 3.0m                
 

  30       Prunus padus                             Cherry                 17/12/2014 6.0m 6.0m Maturing        
 

  31       Tilia platyphyllos                       Lime                   17/12/2014 16.0m 14.0m                 
 

  32       Prunus species                           Cherry                 17/12/2014 8.5m 11.0m Over Mature     
 

 33       Cordyline Australis                      Cabbage Palm   17/12/2014 8.0m 3.5m                
  34       Carpinus betulus                         Hornbeam          17/12/2014 11.0m 13.0m Maturing        
 

  35       Cordyline Australis                      Cabbage Palm  18/08/2008 5.0m 3.0m                
 

  36       Quercus robur                            Oak                    17/12/2014 12.0m 10.0m Young           
 

  37       Prunus species                           Cherry                 08/01/2015 8.0m 7.0m Mature          
 

  38       Quercus robur                            Oak                    08/01/2015 22.0m 12.0m Mature          
 

  39       Fraxinus excelsior                       Ash                    18/08/2008 15.0m 6.0m                
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Tree Details - by Location/Site Courtenay Park Inventory - Works Order Date: 09/01/2015
 Page 3 
 
 Newton Abbot - Kingsteignton    ...(contd).. 
 
 Courtenay Park    ...(contd).. 
 
 Tree No Species Common name Visited Height Spread Age 
 
   40       Ginkgo biloba                            Maidenhair Tree       08/01/2015 14.0m 6.0m Maturing        
 

  41       Cedrus atlantica glauca                  Cedar                   08/01/2015 15.0m 7.0m Mature          
 

  42       Cordyline Australis                      Cabbage Palm         08/01/2015 3.0m 2.0m                
 

  43       Cordyline Australis                      Cabbage Palm         08/01/2015 3.0m 2.0m                
 

 44       Magnolia x soulangiana                   Magnolia               08/01/2015 8.0m 3.0m Mature          
 

 45       Cordyline Australis                      Cabbage Palm         08/01/2015 3.0m 2.0m                
 

 46       Cordyline Australis                      Cabbage Palm         08/01/2015 3.0m 2.0m                
 

 47       Quercus rubra                            Oak                      08/01/2015 8.0m 5.0m Young           
 

 48       Quercus rubra                            Oak                      08/01/2015 12.0m 6.0m                
 

 49       Prunus avium                             Cherry                   08/01/2015 2.0m 1.0m                
 

 50       Prunus species                           Cherry                   08/01/2015 8.0m 6.0m Mature          
 

 51       Quercus ilex                             Oak                       08/01/2015 3.6m 1.0m Newly Planted   
 

  52       Prunus species                           Cherry                    08/01/2015 4.3m 3.0m Young           
 

  53       Prunus species                           Cherry                   08/01/2015 7.0m 5.0m Maturing        
 

  55       Salix species                            Willow                    08/01/2015 4.0m 3.0m                
  56       Betula pendula                           Birch                      08/01/2015 7.5m 3.4m Young           
 

  57       Koelreuteria paniculata                  Pride of India           08/01/2015 7.5m 3.0m Young           
 

  58       Magnolia x soulangiana                   Magnolia                  08/01/2015 7.0m 5.0m Maturing        
 

  59       Magnolia x soulangiana                   Magnolia                  08/01/2015 7.0m 4.0m Maturing        
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Tree Details - by Location/Site Courtenay Park Inventory - Works Order Date: 09/01/2015
 Page 4 
 
 Newton Abbot - Kingsteignton    ...(contd).. 
 
 Courtenay Park    ...(contd).. 
 
 Tree No Species Common name Visited Height Spread Age 
 
   60       Fagus sylvatica                          Beech                   08/01/2015 17.0m 9.0m Mature          
 

   61       Prunus cerasifera 'Pissardii'            Cherry                  08/01/2015 7.0m 3.0m Mature          
 

  62       Fagus sylvatica                          Beech                   08/01/2015 11.0m 4.0m Young           
 

  63       Taxus baccata                            Yew                     08/01/2015 8.0m 5.0m Maturing        
 

 64       Tilia x europaea                         Lime                    08/01/2015 22.0m 7.0m Mature          
 65       Aesculus hippocastanum                   Chestnut             08/01/2015 25.0m 9.0m Mature          
 

 66       Quercus x hispanica  'Lucombeana'        Oak                      08/01/2015 24.0m 9.0m Mature          
 

 68       Cordyline Australis                      Cabbage Palm    18/08/2008 3.0m 1.0m                
 

 69       Cordyline Australis                      Cabbage Palm    18/08/2008 3.0m 1.0m                
 

 70       Quercus x hispanica  'Lucombeana'        Oak                      06/11/2014 17.0m 10.0m                 
 

 71       Quercus x hispanica  'Lucombeana'        Oak                      08/01/2015 23.0m 10.0m Mature          
 

 72       Quercus x hispanica  'Lucombeana'        Oak                      08/01/2015 22.0m 9.0m Mature          
 73       Quercus frainetto                        Oak                      08/01/2015 11.9m 4.0m Young           
 

 74       Fagus sylvatica purpurea                 Beech                   08/01/2015 16.0m 8.5m Mature          
 

   75       Liquidambar styraciflua                  Sweet Gum           08/01/2015 7.0m 3.0m Young           
 

 76       Aesculus hippocastanum                   Chestnut                08/01/2015 14.0m 7.0m Maturing        
 

 77       Prunus serrulata                         Cherry                    18/08/2008 5.0m 2.0m Young           
 

  78       Acer platanoides 'Crimson King'          Maple                     08/01/2015 10.0m 4.0m Young           
 

  79       Taxus baccata 'Fastigiata'               Yew                        08/01/2015 9.0m 2.0m Young           
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Tree Details - by Location/Site Courtenay Park Inventory - Works Order Date: 09/01/2015
 Page 5 
 
 Newton Abbot - Kingsteignton    ...(contd).. 
 
 Courtenay Park    ...(contd).. 
 
 Tree No Species Common name Visited Height Spread Age 
 
   80       Taxus baccata 'Fastigiata'               Yew                    08/01/2015                      9.0m    2.0m Young           
 

   81       Prunus species                           Cherry                18/08/2008 4.0m 5.0m Newly Planted   
   82       Juglans regia                            Walnut                 08/01/2015 8.0m 5.0m Young           
 

   83       Quercus robur                            Oak                     08/01/2015 4.0m 1.0m Newly Planted   
 

   84       Sorbus aucuparia                         Sorbus                  08/01/2015 4.5m 2.0m Newly Planted   
 

   85       Prunus species                           Cherry                  08/01/2015 6.1m 4.0m Maturing        
 

  86       Prunus species                           Cherry                  08/01/2015 9.0m 5.0m Maturing        
 

  87       Acer platanoides 'Crimson King'          Maple                   08/01/2015 7.0m 3.0m Young           
 

  88       Quercus robur                            Oak                      08/01/2015 20.2m 20.0m Mature          
 

  89       Magnolia grandiflora                     Magnolia               08/01/2015 7.0m 4.0m Maturing        
 

  92       Betula pendula                           Birch                     08/01/2015 11.5m 2.1m Young           
 93       Quercus robur                            Oak                       08/01/2015 5.5m 3.0m Young           
 95       Sorbus aucuparia                         Sorbus                   08/01/2015 7.0m 3.5m                
 

 96       Cordyline Australis                      Cabbage Palm     18/08/2008 3.0m 1.0m                
 

 97       Cordyline Australis                      Cabbage Palm    18/08/2008 3.0m 1.0m                
 

 98       Acer pseudoplatanus                      Maple                   08/01/2015 20.0m 8.0m Mature          
 

 99       Pinus radiata                            Pine                     08/01/2015 21.0m 11.0m Over Mature     
 

 100      Fagus sylvatica purpurea                 Beech                   08/01/2015 20.0m 8.0m Mature          
 

 102      Pinus radiata                            Pine                     08/01/2015 14.0m 8.0m Mature          
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Tree Details - by Location/Site Courtenay Park Inventory - Works Order Date: 09/01/2015
 Page 6 
 
 Newton Abbot - Kingsteignton    ...(contd).. 
 
 Courtenay Park    ...(contd).. 
 
 Tree No Species Common name Visited Height Spread Age 
 
   103      Trachyparus fortunei                     Chinese Windmill     08/01/2015 7.0m 2.0m                
 

   104      Crataegus species                        Thorn                  18/08/2008 5.0m 3.0m Maturing        
 

   105      Prunus padus                             Cherry                 18/08/2008 4.0m 2.0m                
 

   106      Trachyparus fortunei                     Chinese Windmill    08/01/2015 8.0m 1.0m                
 

   107      Pinus nigra                              Pine                    08/01/2015 20.0m 8.0m Mature          
 

   108      Tilia x europaea                         Lime                    03/07/2014 24.0m 10.0m Mature          
 

   111      Acer pseudoplatanus 'Leopoldii'          Maple                   08/01/2015 6.0m 2.0m Young           
 

   113      Taxus baccata 'Fastigiata'               Yew                     08/01/2015 6.0m 1.0m                
    114      Taxus baccata 'Fastigiata'               Yew                     08/01/2015 3.5m 1.0m                
 

  115      Quercus ilex                             Oak                     08/01/2015 17.0m 8.0m Mature          
 

  116      Quercus x hispanica  'Lucombeana'        Oak                     08/01/2015 16.0m 9.0m Mature          
 

  117      Prunus species                           Cherry                  08/01/2015 8.0m 4.0m Maturing        
 

 118      Prunus species                           Cherry                  08/01/2015 9.0m 5.0m Maturing        
 

 119      Prunus species                           Cherry                  08/01/2015 9.0m 5.0m Maturing        
 

 120      Prunus species                           Cherry                  08/01/2015 8.0m 4.0m Maturing        
 

 121      Prunus padus                             Cherry                  08/01/2015 7.6m 4.0m Maturing        
 

 123      Malus x purpurea                         Apple                   18/08/2008 3.0m 1.0m                
 

 124      Quercus ilex                             Oak                     08/01/2015 16.0m 14.0m Mature          
 

 125      Quercus ilex                             Oak                     08/01/2015 16.0m 14.3m Over Mature     
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Tree Details - by Location/Site Courtenay Park Inventory - Works Order Date: 09/01/2015
 Page 7 
 
 Newton Abbot - Kingsteignton    ...(contd).. 
 
 Courtenay Park    ...(contd).. 
 
 Tree No Species Common name Visited Height Spread Age 
 
   126      Quercus robur                            Oak                     08/01/2015 5.5m 2.0m Newly Planted   
 

 
 Sub-total: 115trees 
 
 Total: 115trees 
 

 
 Notes:- 
 
 Overall total: 115trees -  
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 Works Order - Courtenay Park Inventory 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Based upon Ordnance Survey Material with Permission of Ordnance Survey on behalf of the controller of Her Majesty's stationary Office (C) Crown Copyright. 
Unauthorised reproduction infringes Crown Copyright and may lead to prosecution or civil proceedings. Teignbridge District Council 100024292 
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Appendix 3 – Plant list: Sustainable Garden 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

Plants for wildlife  Salt Tolerant Plants 
   
Eupatorium cannabinum  Ribes sanguineum 
Cynara cardunculus  Caryopteris 'Heavenly Blue' 
Solidago 'Goldenmosa'  Grevillea 'Olympic Flame' 
Verbena bonariensis  Euonymus fortunei 'Emerald n Gold' 
Berberis 'Helmond Pillar'  Kniphofia caulescens 
Knautia macedonica  Stipa tenuissima 
Echinops ritro 'Veitch's Blue'  Phormium 'Dazzler' 
Sedum spectabile  Kniphofia 'Bees Sunset' 
Sarcococca confusa  Armeria maritima 
Nepeta 'Six Hills Giant'  Anaphalis margaritacea 
Origanum vulgare 'Aureum'  Hebe rakiensis 
Bergenia purpuascens  Saliva officinalis 'Icterina' 
Centaurea montana 'Parham'  Euphorbia griffithii 'Fireglow' 
Armeria 'Bee's Ruby'  Lithodora diffusa 'Heavenly Blue' 
  Eryngium x oliverianum 
   

Drought Tolerant Plants   
Crambe cordifolia   
Nandina domestica   
Cynara cardunculus   
Yucca filamentosa   
Perovskia 'Blue Spire'   
Stipa gigantea   
Phlomis fruticosa   
Gaura lindheimeri   
Nepeta 'Six Hills Giant'   
Euphorbia myrsinites   
Phormium 'Dazzler'   
Miscanthus 'Silverlight'  
Euonymus fortunei 'Emerald 
Gaiety'   
Ceratostigma plumbaginoides   
Agapanthus 'Loch Hope'   
Crocosmia 'Star of the East'   
Heuchera 'Obsidian'   
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Appendix 4  
     

General Risk Assessment 
location and activity information sheet 

 
 

Service / Department Environment and Leisure 
 

Site(s): COURTENAY PARK, NEWTON ABBOT 

Locations within site: All sections of Park 

Manager responsible: Lorraine Montgomery 

Manager’s job title:  
Business Manager : 
Environment and Leisure  

 

Assessor: Hannah Reid 
Accessor  : Mark Payne  

Assessment date: 27/09/10 
Re : assessed  :      08.02.12 
Re assessed   :       25.02.13 
Re assessed :         10.04.14 

Re-assess by: 10.04.2015 
 

Description of operation, activities or processes:  
 
Courtenay Park is situated opposite Newton Abbot Railway Station, between the town centre and the 
A380. The Park has many facilities including a children’s play area, toilet block, pond and fountain, 
specimen trees and many garden areas. Emergency vehicle access and egress is from all sides of 
the Park. 
 
 
 
How often is this carried out (hourly, daily, weekly?):   
 
In operation 24 hours, all year 
 
 
 
How long does it take (minutes, hours, all day?):   
 
Variable depending on use by general public 
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Assessor’s comments:  
An designated are for a catering vehicle was made in the spring of 2011, the location of this was 
decided due to good visibility for users , reasonable distance from the road to be safe for all users. 
 
Pond 
Fish pond at top of park was drained and cleared of silt and debris in December 2013 following a 
major leak , it is now awaiting quotes for repair , signs have been placed on site advising not to enter 
the empty pond. 
Paths  
The path at the bottom of the park has been widened to make access for ice cream concession 
vehicle to enter and leave the park more safely  
Pond  
The fish pond was totally refurbished in November 2014 with a new fibreglass liner installed , new 
planting and the old fountain was replaced with a air stone aeration system , the pond was restocked 
with 300 x 6-8 inch goldfish with a view to possibly increasing this in the spring of 2015 
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SERIAL NO 

 
  

 

TEIGNBRIDGE DISTRICT COUNCIL RISK ASSESSMENT FORM 
 Title: Site Risk Assessment Courtenay Park, Newton Abbot  
  

Department & Team: Environment and Leisure Green Spaces Assessor’s Name: Hannah Reid 

Date of Assessment: 27.09.2010 
Review Date:   08.02.12 
Review date  :  25.02.13 
Review date   :  10.04.14 

Assessors Signature: 

Assessment Team Members (If applicable): 
Re assessed by : Mark Payne   

Persons Identified at Risk: Park users, Teignbridge staff and officers, contract 
staff 

Manager’s Name: Lorraine Montgomery 
Manager’s Signature:                                                                         
(accepting findings) 

Other Specific Assessments Required:  COSHH ,  Manual Handling ,  Display Screen ,  Young Persons , New & Expectant Mothers , Fire Safety , PPE   , Noise at 
Work   Work at Height            Other 

HAZARD 
TYPE OF 

HARM 

EXISTING CONTROL MEASURES, 
WHERE INFORMATION CAN BE 

FOUND AND SAFE SYSTEM OF WORK 

RISK 
RATING 

With 
existing 
control 

measures 
(see 

matrix) 

RECOMMENDED ACTION WHERE 
RISKS ARE NOT AT AN ACCEPTABLE 
LEVEL – WHOM TO ACTION AND BY 

WHEN 

RISK 
RATING 

With 
additional 

control 
measures 

(see 
matrix) 

RESIDUAL RISK 
(If significant) 

COMMENT 

Pond and 

fountain – 

water 

Potential 
drowning 

Surrounding walls prevent young 
children and most dogs getting into 
the pond. Currently no other 
precautions 
 Leptosporosis risk assessment 
undertaken in 2012 , the fountain 
was not accessed as high risk due to 
location and flow type form the 
current nozzle  
 

3 
(3x1) 
 

   

No known 
accidents 
relating to the 
pond area of 
the park  

Blue-green 
algae 

Sickness 
Visual checks of water.  Warning 
signs placed around the pond if there 
are signs of algae 

2 
(2x1) 
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Trees 
Falling 
trees/branches 

Post storm safety checks by Tree 
consultants near main paths and 
facilities. Checks are not carried out 
in severe weather. Annual checks by 
Tree consultants of all tree stock. 

3 
(3x1) 

    

Dogs 
Bites, attacks, 
being knocked 
over 

Dog Warden monitors animal 
behaviour and educates when 
necessary. Dog education events in 
parks to inform dog owners about 
good dog behaviour. 

4 
(2x2) 

    

Dog faeces Toxocara 

Byelaws require the removal of mess 
from the site. Provision of four dog 
bins. Assistance from Dog Warden 
and Community Environment 
Wardens handing out fixed penalty 
notices and monitoring level of 
fouling. Education days within the 
Park to inform users about risks of 
Toxocara. 
Area is litter picked on daily basis 
throughout the year  by G.M 
contractor site based staff member 
and includes the removal of any dog 
fowling discovered. 

3 
(3x1) 
 

    

Broken fences, 
steps, benches 
etc. 

Injuries to the 
body 

Grounds maintenance officer and 
contract staff report issues to 
Property Services. Property Services 
carry out renewal/repairs as 
necessary. 

4 
(2x2) 

    

Play area 
Falls from 
height 

Correct safety surfacing in place 
under and around any items of 
equipment with a fall height 
exceeding 600mm. 

4 
(2x2) 

   

Toddler 
equipment only 
so fall heights 
are low. 

Play area 
Body 
entrapment 

All equipment compliant with EU 
safety standards and signed off as 
safe after installation. Monthly checks 
by Property Services. Biannual 
inspections by independent safety 
inspector. 

2 
(2x1) 
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Teen area – 
swing, teen 
shelter, 
spinning cups 

Fall from 
equipment 

Correct safety surfacing in place 
under and around any items of 
equipment with a fall height 
exceeding 600mm. 

1 
(1x1) 

    

Paths  
Slips, trips and 
falls 

Routine maintenance to paths. 
Periodic checks by Grounds 
Maintenance Officer and Contract 
staff., defects reported to property 
department . 

2 
(2x1) 

    

Catering vehicle  
Injuries to 
persons /being 
knocked over 

All drivers instructed to drive slowly 
and carefully when entering and 
leaving the park  
Position of catering vehicle allows for 
good all round visibility for people 
leaving the area of the vehicle. 
Access and egress for this vehicle is 
via the bottom path of the park this 
gives the best visibility. 

2 
(2x1) 

    

Contractor 
vehicles 

Injuries to 
persons/pet 
dogs 

All drivers instructed to drive slowly 
and carefully when working in the 
Park. 

2 
(2x1) 

    

Road traffic 
Injuries to the 
persons/pet 
dogs 

Play area is fenced to prevent 
children running into the road. 
Entrance opposite Queens Hotel has 
a cross over barriers to slow down 
pedestrians and cyclists exiting the 
Park. 

4 
(2x2) 

    

Bicycles 
Injuries to 
persons/pet 
dogs. 

Wide open space and wide paths = 
low risk.  

1 
(1x1) 

    

Organised 
events  

Unsupervised 
children , 
harm, Injuries 
to persons 
/being 
knocked over 

Groups have correct ratio of teachers 
, assistants , parents to children for 
all events , all events are risk 
assessed separately., with details 
being provided to the school or group 
prior to event taking place   

4 
(2x2) 
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Events – 
cabling, 
marquees, 
outdoor 
furniture 

Bodily injuries, 
trips and falls 

Booking procedure in place for all 
events , Risk assessment and public 
liability insurance and other relevant 
details to be completed  and  signed 
off as agreed by TDC  prior to any 
event taking place. 

4 
2X2 

    

Hazardous litter 
Harm from 
sharp 
materials 

Park litter picked daily throughout the 
year. Contract staff are provided with 
litter pickers and gloves. Needles 
rarely found but ‘sharps’ containers 
available to dispose of them. 

4 
(2x2) 

    

Verbal/physical 
assault 

Mental / 
physical harm 

Teignbridge has a ‘lone working’ 
policy for employees. Officers have 
mobile phones. PCSOs patrol the 
Park on an almost daily basis. 

2 
(2x1) 

    

Fire Burns 
PCSO presence on site in the 
summer deters people from lighting 
fires/BBQs. 

2 
(2x1) 

    

Site inspections 
Routine 
inspections 

A minimum of one annual recorded 
Park inspection is undertaken by the  
Grounds Maintenance Officer,  
finding are reported to relevant 
departments and issues dealt with 
accordingly 
Other more regular inspections are 
undertaken relating to grounds 
maintenance , the grounds 
maintenance contractor also reports 
any defects as part of their regular 
maintenance responsibilities 

2 
(2x1) 
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Risk level estimator- Based upon BS 8800 

 
 
 

SLIGHTLY HARMFUL (S or 1) HARMFUL (H or 2) EXTREMELY HARMFUL (E or 3) 

UNLIKELY OCCURRENCE (U or 
1) 

TRIVIAL RISK TOLERABLE RISK MODERATE RISK 

POSSIBLE OCCURRENCE (P or 
2) 

TOLERABLE RISK MODERATE RISK SUBSTANTIAL RISK 

LIKELY OCCURRENCE (L or 3) MODERATE RISK SUBSTANTIAL RISK INTOLERABLE RISK 

Risk based control plan 

RISK LEVEL ACTION AND TIME SCALE 

 
              TRIVIAL ( = 1) 

 
No action is required and no documentary records need to be kept. 

 
TOLERABLE ( = 2)   

 

No additional controls are required. Consideration may be given to a more cost-effective solution or improvement that 
imposes no additional cost burden.  Monitoring is required to ensure that the controls are maintained. 

 
              MODERATE ( = 3 or 4)  

 

Efforts should be made to reduce the risk, but the costs of prevention should be carefully measured and limited, Risk 
reduction measures should be implemented within a defined time period.  Where the moderate risk is associated with 
extremely harmful consequences further assessment may be necessary to establish more precisely the likelihood of 
harm as a basis for determining the need for improved control measures. 

 
   SUBSTANTIAL (=  6) 

 

Work should not be started until risks have been reduced. Considerable resources may have to be allocated to reduce 
the risk. Where the risk involves work in progress urgent action should be taken. 

 
  INTOLERABLE ( = 9) 

 

Work should not be started or continued until the risk has been reduced. If it is not possible to reduce the risk, even 
with unlimited resources, work has to remain prohibited. 
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Appendix 5 – Play area inspection sheet 
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Appendix 6 - Programme of Cyclic Works 
 
Programme of Scheduled Maintenance and Inspections 
Courtenay Park  

Activity Frequency 

 J
a

n
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b
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Inspections              

Buildings and 
structures inspection 1            TDC 
Play area 
inspections 1 1 1 1 1 1 4 4 1 1 1 1 TDC 
Play area 
inspections RPI 
Inspector 1      1      RPI 
Community Safety 
Warden visit 2 

 
2 

 
2 

 
2 

 
2 

 
2 

 
2 

 
2 

 
2 

 
2 

 
2 

 
2 TDC 

Dog warden 
inspection 4 4 4 4 4 4 4 4 4 4 4 4 TDC 
Grounds 
maintenance 
inspection (client) 1  1  1  1  1  1  TDC 
Toilet inspections 
(client) 1 1 1 1 1 1 1 1 1 1 1 1 TDC 

Litter, Bins, 
Sweeping              
Litter picking 31 28 31 30 62 60 62 60 31 30 30 30 GM/TDC 
Litter bins emptied 31 28 31 30 62 60 124 120 60 30 30 30 TDC 
Dog bins emptied 31 28 31 30 31 30 31 30 31 30 30 30 TDC 
Split bins emptied 31 28 31 30 31 30 31 30 31 30 30 30 TDC 
Sweep of footpaths 4 4 4 4 4 4 4 4 4 4 4 4 TDC 
Path weed 
treatment    1   1      GM 

Path edging   1           GM 
Sweep of ‘hot spots’ 31 28 31 30 31 30 31 30 31 30 30 30 TDC 
Leaf clearance   1 1 1 1 1 1 1 1 1 4 4 2 GM 
Toilets               
Toilet cleaning as 
nec. 62 56 62 60 62 60 62 62 60 62 60 62 CC 
Grass cutting              

Grass cut, box mow   1 4 4 4 4 4 4 4  4 3 1 GM 
Strim  1 4 4 4 4 4 4 4  4 3 1 GM 
Grass cut Tractor   2 2 2 2 2 2 2 2 2  GM 
Grass cut ride on   2 2 2 2 2 2 2 2 2  GM 
Grass Cut Strim   2 2 2 2 2 2 2 2 2  GM 
Shrub and Rose              
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Beds 
Weed control , hand 1 1 1 2 2 4 4 4 4 2 1 1 GM 

Prune / trim  1     1    1  GM 
Top up mulch  1           GM 
Cultivate, rake out 1 1 1 1 1 1 1 1 1 1 1 1 GM 
Fertilise   1          GM 
Herbaceous planting              
Dead head     1 1 1 1 1  1  GM 
Cut back in winter           1  GM 
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Bedding Areas              

Prepare summer     1        GM 
Supply, plant 
summer     1        GM 
Weed, dead head 1 1 2 2 4 4 4 4 4 1 1 1 GM 
Irrigate as required     x x x x x    GM 
Hedge cutting               
Flail cutting   1       1    GM 

Hand cutting   1       1    GM 
Pond               
Cleaning Biennial task TDC 
Bog gardens              
Weeding  1 1 2 2 2 2 2 2 2 2 1 1 GM 
Clearing outlets 1 1 1 1 1 1 1 1 1 1 1 1 GM 
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Appendix 7 – Planned Maintenance Programme 
 
          

          

        Year           

Title Main 
Element 

Sub 
Element 

Notes 

1 [14-15] 2 3 4 5 
Grand 
Total 

Bandstand Building 
Envelope 

Door Metal security doors 
to storage area. 
Repair/replace 

        £2,000 £2,000 
  Cyclical 

External 
Redec 

All Metalwork 
redecoration. 

      £2,500   £2,500 
  M+E 

Periodic 
Servicing 

Electrical 
Insp & Test 

Annual inspection 
and test 

    £150     £150 

            £150 £2,500 £2,000 £4,650 
Store Building 

Envelope 
Door Timber. Poor 

condition 

    £1,000     £1,000 
    Main Walls Blockwork & render. 

Minor repairs 

        £400 £400 
    Windows Timber framed. Poor 

condition 

    £500     £500 
  Cyclical 

External 
Redec 

All Paint Timber/Render 

      £2,250   £2,250 



 
 

Version 7  G:\Green Spaces & Active Leisure\Green Spaces Data\Parks and Open Spaces\Green Flag\2015-2016\Courtenay Park\Courtenay Mgt Plan 
2010-2014Final low res.docxRevision 0Page 74 of 94 22/01/2015  

  Cyclical 
Internal 
Redec 

All Redecoration 

      £500   £500 
  Internal 

Attributes 
Lighting Renew fluorescent 

lighting and circuit. 

    £250     £250 
  M+E 

Periodic 
Servicing 

Electrical 
Insp & Test 

Inspection and test 

    £100     £100 
  Roof/s Main Bldg Concrete flat roof. 

Clear vegetation and 
seal. 

  £250       £250 
    R W Goods Repair is necessary. 

  £250       £250 

          £500 £1,850 £2,750 £400 £5,500 
Public 
Conveniences 

Building 
Envelope 

Main Walls Block walls with 
render. Minor repairs 

    £500     £500 
    Windows Timber frames. 

Minor repairs 

    £750     £750 
  Cyclical 

External 
Redec 

All Render/Timber/Metal 
gates etc 

    £3,500     £3,500 
  Cyclical 

Internal 
Redec 

All Cubicles/Timber 
frames/Doors 

    £3,500     £3,500 
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  External & 
Grounds 

Paved 
Areas 

Replace badly 
eroded area of crazy 
paving to front of 
toilet block. 

    £4,500     £4,500 
      Crazy paving at 

front. Minor repair 
along entrance to 
remove level 
change. 

£500         £500 
      Replace badly 

eroded area of crazy 
paving to park. 

£1,500         £1,500 
      Replace badly 

eroded area of crazy 
paving to right of 
toilet block. Used by 
maintenance 
vehicles. 

  £7,500       £7,500 
  Internal 

Attributes 
Ceilings Asbestos ceilings. 

Minor repairs. 
Manage 

      £300   £300 
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  M+E 
Periodic 
Servicing 

Electrical 
Insp & Test 

Annual service 

  £150     £150 £300 
    Water 

Hygiene 
Work 

Risk assessment 
only 

  £100   £100   £200 

        £2,000 £7,750 £12,750 £400 £150 £23,050 
Bowling 
Pavilion 

Building 
Envelope 

Main Walls Render and fascia 
repair if necessary. 

    £1,000     £1,000 
    Windows Mixture of timber & 

PVC. Timber 
windows require 
minor repairs. 

    £500     £500 
  Cyclical 

External 
Redec 

All Redecoration of 
render, 
windows/doors 
where required. 

  £3,000       £3,000 
  Roof/s Main Bldg Flat roof. Recover. 

  £7,500       £7,500 

          £10,500 £1,500     £12,000 
Disabled Car 
Park 

External & 
Grounds 

Disabled 
Car Park 

Boundary work 

        £200 £200 
      Signs         £250 £250 
      Lining   £150       £150 
      Re-surfacing works 

      £4,000   £4,000 
Recreation 
Ground 

Cyclical 
External 
Redec 

All Lighting columns 

    £300     £300 
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  External & 
Grounds 

Footpaths Tarmac footpath re-
surfacing works. 

        £10,000 £10,000 
    Misc: 

Landscaping 
/ Signs etc 

Wall minor repairs 

  £300       £300 

          £450 £300 £4,000 £10,450 £15,200 
Playspace Play 

Spaces 
Play Area Cleaning 

  £300 £300 £300 £300 £1,200 
      ROSPA inspections 

£60 £60 £60 £60 £60 £300 
      Redecorate fence 

  £750       £750 
      Rebuild southern exit 

path 

  £2,500       £2,500 

        £60 £3,610 £360 £360 £360 £4,750 
Fish Pond M+E 

Periodic 
Servicing 

Electrical 
Insp & Test 

Inspection and test 

  £175       £175 
    Water 

Hygiene 
Work 

Risk assessment 
only 

    £100     £100 

          £175 £100     £275 
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Appendix 8 – Conservation Area Map of Newton Abbot 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Courtenay Park 
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Appendix 9  
 
 
Satisfaction at Courtenay Park 2013-14 
Courtenay Park is one of the larger parks that is located in centre of Newton Abbot town 
opposite the railway station.  It is used for various purposes including the play park, 
bandstand, as a cut through, events and the Newton Abbot bowling club is located here.  
It also gained Green Flag status in July 2014 for another year which is the national 
standard for parks and open spaces. 
 
What we did… 
During the Summer of 2013-2014, we 
visited the park and asked the general 
public to fill out satisfaction surveys.  We 
used National Play Day and general visits 
to the park as our platform to gather the 
information as well as 2 school groups 
that visited the site during Spring 2012 
and 2013.  We ensured a varied age 
group filled out the surveys by targeting 
our visits to the park at different times of 
the day and the various events. 
 
What was identified… 

 
It was identified that the park gets used 
for a wide variety of activities as 
identified from below, it is interesting to 
note that relaxing with friends and 
family features and the playpark is 
popular.  This is a park in the heart of a 
busy town centre, it can be noted the 
park gets used because of its tranquility 
away from the busy streets of Newton 
Abbot. 
 
The play park for another year scored 
highly on satisfaction.  This is a well 

used park not only from the surrounding houses but also from people passing through to 
the train station and parents wanting to occupy children whilst doing some shopping. 
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Future Suggestions… 
Certain areas of the park have been 
identified that people have concerns about 
such as litter and graffiti that can be taken 
into consideration for future work, ie 
increased dog patrols and working with the 
community to identify the issues around 
graffiti. 
 Important information has been gained 
about the type of people that currently use 
the park by talking 1 to 1 with people as 
they fill out the questionnaires.  General 
satisfaction for Courtenay Park is good 
and it is suggested that close work with the 
community continue to ensure this standard is maintained. 
 
 
       

 
In the Summer / Winter of 2014 a general parks surveys will be carried rather than i 
site specific survey and results will be updated when they come available. 
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Appendix 10 – Events List 2015 
 

Date Event 
 

10th May 2015 
 

Band concert 

14th June 2015 
 

Band concert 

5th July 2015 Band concert 
 

5th August 2015 
 

National Playday 

9th August 2015 
 

Band Concert 

13th September 
2015 
 

Band concert 
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Appendix 11 – Stakeholders Mind Map 
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Appendix 12 
 
Marketing Plan – Courtenay Park 
 
Introduction 
This marketing plan puts users at its heart and will seek to manage the inevitable 
conflicts between them and their individual interests and concerns.  
 
The aim of this plan is to focus on the communications issues for the longer term, in 
addition to being a broader-based document that reflects the totality of the Council’s 
approach to the site. 
 
Background 
Courtenay Park offers a mix of facilities for local people of all ages. The parents and 
carers of infants and young children are attracted by the refurbished toddler play area 
and older children enjoy the freedom that the largest open expanse of grass in the 
town centre gives them. The Park is Victorian and is situated within Newton Abbot’s 
conservation area. 
 
SWOT analysis 
 
Strengths Weaknesses 
Good range of facilities and recreational 
opportunities gives all year round interest 
High quality seasonal floral displays, a 
Sensory Garden and a Sustainable 
Display Garden receive much praise  
The refurbished play area is themed and 
well-designed; the play equipment is well-
maintained 
Community involvement from groups, 
clubs and individuals 
Facilities for large-scale community 
events 
Enthusiastic and dedicated gardener on-
site 5 days a week 
Good access for people with restricted 
mobility  
Advanced Asset Management System in 
place to provide up-to-date and full asset 
information (Property Services) 
Mobile catering unit during peak times  
 
 
 

Pressure on the site during peak periods 
leads to wear and tear and unplanned 
maintenance 
Some parts of the site are adjacent to 
residential areas leading to complaints 
about noise 
Some user conflicts with different age 
groups wanting to use the same play 
area 
Purpose of the site needs to be clarified 
and a marketing strategy developed 

Opportunities Threats 
To strengthen the link between Vandalism and anti-social behaviour after 
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Courtenay Park and a wider range of 
community groups 
To provide increased educational benefits 
of a visit to the site through events, 
information leaflets and interpretive 
boards 
To further engage with young people who 
use the site to improve the facilities and 
to tackle emerging anti-social behaviour 
To achieve higher levels of community 
involvement and to consolidate and 
improve the contribution of the Friends 
Group  
Explore opportunities for external funding 
sponsorship and grants for site 
refurbishment projects 
 

school hours and weekend evenings 
Reduced local authority spending in the 
near future 
Uncertain times during Government 
spending cuts 
 
 

 
Strategy 
 
Strategic perspective 
The objectives listed below are what TDC hopes to achieve at Courtenay Park 
through marketing. 
 
Courtenay Park needs to be clearly identified as a Teignbridge facility in all publicity 
to make all Green Spaces communications easily identifiable by park users. A Green 
Spaces style-guide and ‘brand’ have been developed by the Green Spaces 
Engagement Officer. Promotion of the site and events is carried out by Green 
Spaces; park campaigns are promoted by Green Spaces and the Recycling 
department. 
 
Objectives 
To improve visitor satisfaction 
To engage with a greater number of young people 
To increase external funding for Courtenay Park 
To educate park users about the negative aspect of dog fouling and dropping litter 
To increase interaction with local groups to provide horticultural activities and 
experience 
To increase knowledge and awareness of the Park’s history 
 
Segmentation, targeting and positioning 
The majority of parks have the same main aims but their users have very different 
needs when using them. To achieve the objectives listed above the Green Spaces 
team must utilise its resources fully and work in partnership with other organisations 
and TDC departments. 
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Newton Abbot is a thriving market town whose audience mainly includes Newton 
Abbot residents and people living in the surrounding villages. Whilst not all residents 
will want to use Courtenay Park, as a local authority facility it must provide a service 
that is accessible to the whole community; therefore the following positioning 
statement describes how this will be achieved. 
 
“Courtenay Park is a socially inclusive facility made accessible to the whole 
community through offering a wide range of products and services. It offers value for 
money and quality in everything it provides”. 
 
 
Marketing mix 
 
Product 
Courtenay Park is an open space that has free, open access every day, all year 
round. It provides an outdoor recreational space for anyone that wants to use it and 
offers a mix of facilities and events. 
 
 
Place 
Courtenay Park’s popularity can be partly attributed to its location.  It is sandwiched 
between Newton Abbot’s mainline train station and the town centre. Several bus 
routes go past the Park and due to the large number of residential properties 
adjacent to the park, many people walk or cycle there. 
 
Price 
The Park is free to anyone wishing to use it. No direct charges are made for any of 
the facilities, activities or events at Courtenay Park. On street parking is limited but 
free. 
 
Promotion 
Currently, distribution channels for communications and promotions are through the 
Teignbridge website, leaflets, events posters and the Friends Group.  
 
The new Green Spaces Development Team has already created a ‘brand’ for the 
Teignbridge’s Green Spaces and is using it to good effect on the events posters. The 
brand will be used on all future Green Spaces promotional literature and media. 
 
The ideas in the table below will be looked at over the next five years to ascertain 
which ones are feasible and will make the greatest difference. 
 
 
Potential promotional tools 
 

Promotion tool Element Possibilities 

Advertising Media Flyers, posters 
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Non media 
Logos on contractor vehicles, park 
furniture 

Direct mail Surveys, event & FoCP promotion 

Public relations 

PR 
Articles for magazines, newspapers, 
Newsletters         
Build good relationship with sponsors 

Sponsorship 
Obtain sponsorship for events, leaflets 
etc.  

Personal selling 

Personal selling 
Direct communication with park users 
on site and via telephone 

Events 
Promote green spaces and the work of 
the Team through good quality events 

 
 
 
 
 
Challenges to be addressed through communications 
 
Car-Parking 
Newton Abbot suffers the pressure of parking just like any other busy town. 
Courtenay Park area is particularly affected however due to the close proximity of the 
mainline train station. Commuters park their cars from as early as 7a.m. and the last 
ones to leave are around 7p.m. Although parking restrictions are in place they appear 
to be rarely enforced, thus allowing people to park all day and reducing the 
opportunity for Park visitors to park. This is an opportunity for the FoCP to make 
contact with Devon County Council to make a formal request to change the parking 
times and restrictions.   
 
2. User conflicts 
The play area is aimed at the toddler to young junior age range (3-8), however older 
children regularly wish to use the equipment, particularly the swings. This can cause 
conflict between the age groups and also between and the older children and the 
parents/carers of younger children. Teignbridge’s Community Environment Wardens 
are aware of the situation and can interact with the older children to explain the 
conflict they’re causing and request respect for the younger children. To try to 
alleviate this some play equipment has been installed around the teen shelter to 
attract older children away from the play area. 
 
3. Community education 
With large numbers of visitors to Courtenay Park there is an on-going problem with 
littering and dog fouling. The work and events carried out each year will continue, but 
extra resources need to be put into educating park users about the negative aspects 
of their actions. Increased enforcement from the Teignbridge Community 
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Environment Wardens, even if only sporadically, will let the public know that 
Teignbridge takes these issues seriously, both from an offending point of view and 
that of park users dissatisfied with these problems. 
 
4. Community involvement 
Involvement of local people, schools and community groups in green spaces has 
immense benefits. However many of the facilities at Courtenay Park are well 
maintained or have recently been refurbished so the community do not see the Park 
as needing their help. They see that the Council is managing by itself and because 
no large, new developments are required, there is currently no significant fund raising 
required. 
To keep local residents and groups interested in the Park it is envisaged that 
horticultural volunteer sessions will take place in the future, and will include light 
weeding and pruning, and the planting of bulbs, herbaceous plants and shrubs. 
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Communications Activities 
 
Activity 
Consultation - under 25’s 
Develop a consultation approach to capture the views of the Under 25’s who were 
under-represented in the annual survey 
Give educational talks/demonstrations to schools – junior and senior 
Consult with TDC’s Youth Council 
Ask school groups to fill in consultations on line 

Education 
 
- Dogs 
Develop an educational approach to the issues involving dogs  
Produce generic dog walkers guide 
Invite Dog Warden to community events 
 
- Litter  
Work with the local primary and secondary schools to educate children about the 
effects of dropping litter  
Work with TDC’s Waste and Recycling teams on anti fouling and litter campaigns  

Education - Web information 
Look at improving the level of information on the website about the park, particularly 
relating to events  
Provide information on the web-site and on site about public transport and 
associated timetables, footpaths, car-sharing etc. 

Access - visitor welcome 
Involve the Council’s Equalities Officer in a review of the site signage and 
arrangements with particular regard to the needs of the visually impaired 
Look at the height and legibility of the notice-boards/signs etc. 

Access - information/education 
Improve all sources of information: 
Increase information on notice boards - contact details, information on Friends 
Group etc. 
Possibility to secure sponsorship for the notice-boards/leaflets 

Access - transport and travel 
Promote alternative parking places 
Promote ‘green’ ways to travel to the site 

Engagement - attract a wider range of user groups 
Host and promote events for a range of age groups 

Friends group - community involvement in service design 
Invite the Friends Group to deal with over-arching issues 
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Cost considerations 
 
All local authority services must represent ‘value for money’. Officer time is 
accounted for in existing budgets, as are many of the resources needed for 
advertising.  Development projects such as new interpretation signs will be funded in 
a variety of ways, including revenue and capital budgets, external funding, S106 
money and sponsorship. 
 
Monitoring and review 
 
The tasks contained in this marketing plan will be monitored via the action plan in 
section 5.2 of this document, which will be reviewed annually by the Green Spaces 
Team. 
 

Activity 
Contact details 
Rationalise the contact details that are published. There are about 8 different 
telephone numbers publicised around the site and in the leaflets on display. 
Agree one number within the Council that will take all Courtenay Park related calls 
and publish that number – ensure that it has a voice-mail facility for out of hours 
with emergency contact details 
Agree a public e-mail 
Encourage people to report vandalism, and health and safety issues 
 
Style guide 
Use agreed Green Spaces style guide and branding for all promotional material 
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Appendix 13 - Green Spaces Staff Structure within Green Spaces 
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Courtenay Park is situated in Bushell Ward 
 
Teignbridge District Council Ward Members –Ken Lewis and Jackie Brodie  
 
Newton Abbot Town Council Ward Members - Ken Lewis, Mary Voaden and 
Neil Wilson 
 
 
Availability of the Management Plan 
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