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Teignbridge 2017 New Homes Post Occupancy Satisfaction Survey

EXECUTIVE SUMMARY


This report provides the results of the fifth annual satisfaction survey of residents of
new build dwellings in the Teignbridge District Council Planning Authority Area
(excludes the National Park). This ongoing survey provides information on resident
satisfaction with development and new build housing market dynamics.



This is the third year a detailed survey has been distributed to new home occupiers.
The response rate of 23% (of the 599 surveys sent) is similar to previous years.
Whilst the sample size is too small to be statistically significant the responses
provide unique and valuable insight into residents’ views on the new build
developments. Survey results year on year, in relation to tenure, demographics,
relocation and satisfaction are very consistent which provides a degree of
confidence in using this survey to better understand characteristics of new home
owners.



The majority of people (82.2% of respondents) reported being satisfied or very
satisfied with recent development; the fourth year in a row of modest
improvement. The highest levels of satisfaction were in relation to residents’
homes including the home overall, internal space, private garden and allocated
parking. As in previous years the greatest dissatisfaction was with general parking.



Similar to previous years’ findings, 83% of residents responding have moved to
their new home from Devon and the southwest, with 77% from TQ and EX
postcodes. The majority of responses were from owners (34% purchased outright,
33% purchased with a mortgage), 21% were renting (from mostly from Housing
Associations) and 12% were shared ownership owner occupiers.



Households were fairly evenly split between Families, households with no
dependent children and retired households. Four people identified as being
unemployed, but only one household had no adult in work or retired. The average
household size was 2.13 people per household and a quarter of households were
one person.



For working households, the most common workplaces were Exeter, Newton Abbot
and Torbay with over half of commutes to these three major centres. 82% of the
commutes were by car which is higher than either the Teignbridge average or last
year’s surveys though there were more cycling commuters than previous years.



There were 6 households which reported that someone had changed schools and
over half of the households reported changing surgery as a result of the move.
This may have been influenced in part by the number of homes at the old Newton
Abbot Hospital site on which a new GP surgery is located and the majority of these
homes reported changing surgery.
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1 SATISFACTION SURVEY
CONTEXT
1.1

Teignbridge District Council (TDC) has an ongoing commitment to raising the quality
of new build residential development. Since 2012 TDC have been monitoring the
views of residents in newly completed homes. This annual survey was originally set
out to meet targets set out in the Council strategy 2012-2015. Since that time the
survey has been expanded and continues to provide a reference to support planning
decision making and setting new policies.

1.2

The new Council Strategy covers the period 2016-2025 and includes a number of
projects and action areas for the Council many of which are delivered directly
through planning. The post occupancy survey relates to the “great places to live and
work” and “roof over our heads” activities. Specifically the survey seeks to monitor
satisfaction of residents on new developments and to provide details on
infrastructure, demographics and migration which is useful in calibrating evidence
used in plan making.

1.3

The quality of new housing development is also monitored through assessments
against Building for Life (BfL). The assessment criteria of BfL reflects the vision of
what housing developments should be: attractive, functional and sustainable places.
The assessment is used for major applications at Reserved Matters stage. There
were 8 qualifying developments during 2015/16, however these were not yet
occupied at the time of the 2017 Survey.

TEIGNBRIDGE SURVEY METHODOLOGY
1.4

The survey, provided in Annex 1 of this report, is sent to households based on the
planning monitor of new completions. For large major developments, where possible
the surveys are sent when the development, or a significant phase of the
development, is complete. Previously the survey was only sent to larger
developments, however it is now also sent to residents of newly completed small and
self-build schemes. Previous New Development Survey reports can be found on the
Council’s web site https://www.teignbridge.gov.uk/planning/local-plans-andpolicy/evidence-facts-and-monitoring/monitoring/ .

1.5

The 1 page survey is posted to each household along with a short introductory letter
from the council, a printed survey and a postage paid return envelope. A postage
paid invitation to join the Council’s “Talking Teignbridge” residents’ panel is also
included and again this year a number of residents expressed an interest in
participating.

| 3 |

Teignbridge 2017 New Homes Post Occupancy Satisfaction Survey

1.6

This year 599 surveys were sent and 139 responses were received. This represents
a response rate of 23%; the same as in 2016.

1.7

Year
2016-17

Surveys sent
599

Response rate
23.2%

2015-16
2014-15
2013-14
2012-13

426
955
288
224

23.5%
29.7%
10.7%
12.5%

Whilst the survey and results sample size is too small to be statistically significant
the responses provide unique and valuable insight into residents’ views on the new
build developments. This report presents the qualitative survey results as
statistical graphs and measures for ease of interpretation only.

The Sites
1.8

The areas most represented in this year’s survey were Newton Abbot and Dawlish.
In Newton Abbot the developments included the Linden Homes development on the
old East Street Hospital site and the area West of Newton Abbot. In Dawlish the
major new developments are those around Secmaton Lane/Elm Grove Road.

Surveys
sent

Responses

Individual Builds (1 or 2)

53

10

Small Developments (3-10 homes)

64

11

Webster Place (Newton Abbot Old
Hospital,)
Haydon Court (Extra-care,
Newton Abbot)
West of Newton Abbot

53

9

Linden

50

9

Aster

174

41

Buntings & Swans Rise (Dawlish)

205

57

Redrow, Persimmon,
Charles Church
Barratt & Strongvox

Development
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The figure below shows the location (by postcode) of all surveys sent for the
2016/17 survey.
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2 MIGRATION, TENURE & DEMOGRAPHICS
RELOCATION
2.1

A question is included in the survey to help understand the dynamics of the local
housing market for new build housing. This is important as context for plan making
and housing, and is a query frequently raised in public consultation. This data also
helps calibrate the assumptions used in estimations of housing demand.

Q1. Please tell us your:
Present post code -----------------2.2

Previous post code ------------------

Similar to previous years’ findings, 83% of residents responding have moved to their
new home from Devon and the southwest, with 77% from TQ and EX postcodes.
The following table highlights the previous location of residents. As there was an
under-representation of housing association households, which will have been
allocated to local residents, the percentage of local relocations is likely to be higher
than that reported in the sample.

Previous Residence
Location

Number of
responses

Percent of
those
responding
101
77.1%
8
6.1%

TQ & EX Postcodes
Other SW (incl. PL,
Dorset and Bristol)
South East
Midlands
Wales
Channel Islands
International
Northeast
Scotland
blank
2.3

13
3
2
1
1
1
1
9

9.9%
2.3%
1.5%
0.8%
0.8%
0.8%
0.8%
6.9%

These results are consistent with previous years and with the general pattern of
relocation in the area. Academic and industry research shows that the majority of
home relocations in England are under 10km. Most internal relocation research is
focused on existing housing stock, however post occupancy surveys support the view
that new build relocations are similar to that of the general population.

2.4

The survey results also agree with the latest ONS internal migration flow data (for
the year 2015, released June 2016) which shows the following as the local
authorities with the largest flow of relocation to Teignbridge.
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ONS Migration Flow
ESTIMATES 2015
Origin of relocation
Torbay
Exeter
South Hams
East Devon
Plymouth
Cornwall
Mid Devon
2.5

Persons 1
moving in
from … to TDC
1,170
940
440
350
340
240
210

Persons moving
out from TDC
to…

870
710
420
330
280
210
250

The pattern of relocation origins by household type was also similar to that seen in
the previous surveys. Households coming in from outside the area were more likely
to be retired and more likely to have purchased their home outright.

Tenure by origin of relocation
Own Outright

Local (EX, TQ)

Own w Mortgage
Private Rental

Other Origin

Shared Ownership

0

20

40

60

80

100

Housing Assoc. Rental

Household type by origin of relocation
0

20

40

60

80

100
Families

Local (EX/TQ)

Retired
Working Household

Other Location

NB: In this report blank responses to questions are excluded from charts.

1

Note, reported data rounded for estimation and non-disclosure
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TENURE

Q2. Do you own or rent your home? Please tick the most relevant box.




2.6

 Rent from private landlord
 Rent from housing association

Own outright
Own with mortgage
Own shared ownership

The majority of responses were from owner occupiers (67%) which is consistent with
the district as a whole and last year’s new build survey. This year did see a greater
number of responses from households in social rental and shared ownership.
12%
8%

34%

Own outright
Own with mortgage

13%

Rent from housing
association
Rent from private
landlord
Own shared
ownership

33%

Tenure - comparisons with previous years
2017 SURVEY

Own outright
Own with mortgage

2016 Survey

Rent : housing association
2015 Survey

HA shared ownership
Rent : private landlord

2011 Census
0%

2.7

20%

40%

60%

80%

100%

As with all previous surveys, the majority of retired households were purchased
outright with no mortgage. The majority of homes bought by families with children
were purchased with a mortgage. Again, this tenure pattern matches 2011 Census
data except for greater percentages of SO (shared ownership); SO being a very
small percentage of existing stock but more significant in major new build schemes.
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Tenure by Household Type
Working Couples/Singles
Retired Households
Families with Children
0%

10%

20%

30%

40%

50%

60%

70%

80%

Own outright

Own with mortgage

Own shared ownership

Rent from housing association

90%

Rent from private landlord
2.8

Detailed data on Help to Buy assistance is not available, however through end of
2016 there have been a total of 84 Help to Buy new home mortgages in the EX7 0
postcode sector (Secmaton Lane area) and 157 of help to buy mortgages in the
TQ12 1 area (Newton Abbot including the Mile End/Hele Park area). The majority of
help to buy mortgages are to first time buyers.

DEMOGRAPHICS

Q3. How many people are in your household? Enter a number in each relevant box.

 Under school age
 Go to primary school
 Go to college or university
2.9

 A home maker /child carer
 Go to secondary school
 Limiting long term illness

 Work
 Retired
 Unemployed

A total of 296 people were identified in the 139 surveys returned; an average
household size of 2.13 which is somewhat lower than previous surveys. All
responses from Haydon Court extra care were one person households.

2017 Survey
2016 Survey
2015 Survey
2011 Census

Household Size
2.13
2.35
2.24
2.24

2.10 Sixty nine percent of the households were working household; 29% were retired.
Just 9 people reported lifelong illness (including retired households), and 4 people
were unemployed. There was only one working age household with no working
residents. The retired households were more likely to be found in Dawlish (The
Buntings and Swans Rise).
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Household Type
2%

Families w children

23%
29%

Working Couple/Singles
1 Working and 1 retired (no
chdren)
Retired Household

7%

longterm sick

39%

2.11 There were 37 single person households but the most frequent household size was 2
people. In comparison with the district-wide census data, there fewer single person
households among the new-estate responses. This pattern, fewer single person
households, has been seen in the previous surveys. One cannot rule out that this is
a function of lower response levels from single person households or the new estate

70

45
40

60

35

50

30

40

25

30

20
15

20

10

10

5

0

0
1

2

3

4

Household Size (number in household)
2017 Survey

2011 Census (right axis)
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Number of People
2017 survey
0

50

100

150

Pre-school age

2.12 There were 16 households with pre-

Primary School

schoolers, 16 households with primary
school children and 6 households with

Secondary School

secondary school children; a total of 50

College/University

children. The households with children

Homemaker/Carer

were fairly evenly split among the major

Retired

developments, however in terms of
tenure only 1 household with children

Working

owned outright – the majority owned with
a mortgage.

Unemployed
Limiting Illness

3 SATISFACTION ANALYSIS
3.1

There are two sections of the survey which ask about satisfaction with the
development. The first question (Q7 Overall Satisfaction) uses the same wording as
the previous monitoring surveys. This query was used to establish the baseline for
the initial satisfaction targets. The wording has some ambiguity but it is retained to
enable inter-annual comparison.

3.2

The second satisfaction question (Q8 Topical Satisfaction) asks residents to provide
their level of satisfaction on 13 specific details as shown below. The wording on Q7
is the same as for all previous surveys.

OVERALL SATISFACTION
Q7. Please tell us how satisfied you are with recent development in your area?

 Very satisfied
3.3

 Satisfied

 Dissatisfied

 Very dissatisfied

The majority of people (82.2% of respondents) reported being satisfied or Very
Satisfied with recent development in the area. There were with just six respondents
(4.4%) who reported being extremely dissatisfied. However, the percentage
reporting being very satisfied was down on previous years.
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How satisfied are you with
recent development in your area?



2016-17
2015-16
2014-15
2013-14
2012-13
0%

10%

20%

Very Satisfied

3.4

30%

40%

Satisfied

50%

60%

70%

Dissatisfied

80%

90%

100%

Very Dissatisfied

The most satisfied tenure was from those in Shared Ownership where 100% of
residents were satisfied/very satisfied. Those owning outright and those renting
from a housing association were most likely to be dissatisfied, however 77% of these
residents were still satisfied/very satisfied. Shared Ownership residents also
reported greater satisfaction with individual issues (see topical satisfaction). 100% of
the responses from the Webster Place and Fairways developments were “satisfied” or
“very satisfied.”

TOPICAL SATISFACTION
Q8. How satisfied are you with the following?
• Your house overall
• Internal space
• General parking
• Traffic around the neighbourhood
• Open space and play facilities
• Garden and private outdoor space
• Access to local shops

3.5

• Car parking (allocated)

Cycle parking
• Safety of the neighbourhood
• Community facilities
• Pedestrian and cycle routes
• Access to public transport
•











Very Satisfied

Satisfied

Neither or n/a

Dissatisfied

Very Dissatisfied

The Topical Satisfaction responses were very similar to those observed in previous
surveys. The majority of responses were Satisfied or Very Satisfied and there were
very high levels of satisfaction with the dwelling unit, internal space, and allocated
car parking. As with all previous surveys the general parking situation was the area
of least satisfaction. There were no evident patterns of satisfaction based on
household type (eg retired, family etc). Residents of the small developments have
higher satisfaction with a number of individual topics.

3.6

In relation to the dwelling 89% of occupants were satisfied/very satisfied – both with
the home overall and internal space specifically.
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Satisfaction with Home



Very dissatisfied
Dissatisfied
Neither / Not Applicable
Satisfied
Very satisfied



3.7

Your
house
overall

Internal
space

Car
Private
parking
outdoor
(allocated)
space

In general the satisfaction with the development as a whole was lower than
satisfaction with the development. Parking, pedestrian access and community
facilities had the lowest level of satisfaction.

The lowest levels of satisfaction with

parking were found in the Dawlish developments.





Very satisfied

Satisfied

Dissatisfied

Very dissatisfied
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CYCLE STORAGE
3.8

There is no question as to how many
bikes were present, however there is a
topical query regarding cycle parking, and

Very dissatisfied

as with previous surveys this was only

Dissatisfied

answered by a very small number of

Neither / NA

respondents. As only five respondents
commuted by bicycle this is not

Satisfied

surprising. It is recommended that to

Very satisfied

make this useful in future surveys a
question about bike ownership needs to
be asked in conjunction with a question

Cycle parking satisfaction

on cycle storage.

VARIATION IN SATISFACTION
3.9

To enable further comparison, an aggregate satisfaction score was calculated for
each response by assigning numeric values 2 to -2 for corresponding answers Very
Satisfied to Very Dissatisfied on all satisfaction questions. This gave a possible range
of 28 (very satisfied with everything) to -28 (all very dissatisfied).

3.10 The average satisfaction score was 8.73 with only 15 respondents being
predominately DisSatisfied. The frequency plot below shows a fairly even
distribution across the sample.

Frequency of Satisfaction Score

12
10
8
6
4
2
0
-15 -13 -11



-9

-7

-5

-3

-1

1

3

Overall Satisfaction

5

7

9

11

13

15

17

19

21

23



3.11 Given the sample size statistical comparisons are not robust. However, as
qualitative information they can be informative. The aggregate scores showed
similar averages for the range of tenures, household types and household sizes. As
shown in the table below the greatest variability in satisfaction was in the
| 14 |
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development – this supports the survey assumption that the responses are
influenced more by the development than other factors.

Average
agg
Satisfaction

Tenure

N

Household Type

8.8

45

Families

11.3

16

longterm sick

Own with mortgage

7.8

45

Rent from HA

7.8

Private Rental

9.7

Own outright
Own shared ownership

Average
agg Satisfaction

N

9.3

32

11.7

3

Retired

8.1

41

17

1 working; 1 retired

6.1

10

11

Work

9.2

53

Number in Household

Development

1 person

8.8

36

Buntings

10.3

35

2 person

7.7

65

Fairways

6.2

10

3 person

10.2

24

Haydon Ct

7.4

9

4 person

9.7

12

Lemon Grove

6.6

32

5 person

17.0

2

oneoff

12.3

10

Small

13.4

11

Swans Rise

6.5

22

Webster Place

9.8

10

The following scatter plot grouped by development shows the range of aggregated
satisfaction scores for individual developments in this year’s survey which provides
additional detail.

Webster Place
Swans Rise
Single/Two Dwellings
Lemon Grove
Haydon Court
Fairways
Buntings
Small Development
-20

-15

-10

-5

0

5

10
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4 TRANSPORT
4.1

The survey included a number of questions about cars and travel behaviour. From
the map provided in Section 1 of this report it is evident that most of the new homes
completed in the past year are in areas where services and transport hubs can be
accessed via active or public transport as well as minimising driving distances where
required. However, given the dispersed nature of work in South Devon and the
limits to bus schedules, the majority of residents in the District are car commuters.

CAR OWNERSHIP
Q5. How many cars are there in your household?

4.2

The majority of households had one or two cars. 138 households responded to this
question representing a total of 198

Just under 10% of homes had no car (most of

which were resident in Haydon Court extended care flats).

How many cars are
available in the household
Zero
One
Two
Three
four
2x no answer
4.3

number
responses
13
57
64
3
1

% of
responses
9.4%
41.3%
46.4%
2.2%
0.7%

Only four households had more than two cars; three of these were in the “Buntings”
development in Dawlish (the fourth being in a single new dwelling in a more rural
area).

5 COMMUTING
Q4. Please tell us the location(s) of your workplace(s) / schools(s) and briefly the
mix of modes of transport you use to get there, e.g. train, bus, walk, cycle, etc. for
each person in your household.
5.1

Of the 95 working households 93 provided some information about their commute.
Nine retired households also provided information about travel for shopping,
volunteering or other activities. For working households, the most common
workplaces were Exeter, Newton Abbot and Torbay with over half of commutes to
these three major centres. A large number of commuters either travelled longer
distances (e.g. Tiverton, Chippenham) or worked peripatetically around the region or
nationally.
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Commute Destination Num Commutes
Exeter
22
Newton Abbot
20
Torbay
8
Area Villages/Towns
9
Dawlish & Teignmouth
9
Regional/National
12
Work from Home
4
Plymouth
7

5.2

82% of the commutes were by car which is higher than either the Teignbridge
average or last year’s surveys (78%) however there were more cycling commuters
than previous years. Only two households with a work commute did not have at least
one person who used a car to commute.

Method
car/van
walk
cycle
train
bus
liftshare
motorbike

2017 Num
Commutes
114
7
5
5
4
4
1

2016 Num
Commutes
88
10
1
3
2
1
2

TRAVEL PLANS & VOUCHERS

Q6. When you moved into your new home....
Did you receive….?
a. A travel pack
 Yes
 No
b. Bus vouches
 Yes
 No
c. Cycle vouchers
 Yes
 No
5.3

Have you used …?
 Yes
 No
 Yes
 No
 Yes
No

To encourage use of sustainable forms of travel Major development proposals are
often required to provide travel plans which may include information packs and/or
vouchers to encourage new residents to use buses and cycling. This was required in
several of the larger developments in this year’s survey.
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90
80
70

77

COUNT

60
50
40
30
20

51

46
29

10

31
23
6

0
receive (1)

25

20

use (2)

11
receive (1)

Travel Pack

use (2)

receive (1)

Bus Vouchers
No (1)

19

6

use (2)

Cycle Vouchers

Yes

(1) A number of other respondents stated they did not receive a travel pack, however
there was no requirement to provide one. Numbers in this chart refer only to
those who should have received packs and vouchers.

(2) The split of using/not using is only provided for those statying Yes that they did
received the packs/vouchers.

5.4

Of the households that should have received travel information, 27% said that they
had received it - slightly higher than previous surveys. The Fairways development
West of Newton Abbot (Redrow) had the highest percentage of receipt/use of travel
packs and vouchers (80% of those responding) and just over half of residents of
Lemon Grove received information (Chas Church/Persimmon). The Buntings in
Dawlish had low awareness of travel packs and vouchers.
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6 OTHER INFRASTRUCTURE
6.1

Two questions on community infrastructure are included in the survey in order to
better understand the impact of new development on community services.

Q9. Has anyone in your household changed schools as a result of the move?
Q10. Has anyone in your household changed GP surgeries as a result of the move?

SCHOOLS
6.2

Thirty two households responding had children in the household representing a total
of 50 young people.

preschool
Primary
secondary

# children

# households

18
24
8

16
16
7

There were 6 households which reported that someone had changed schools. There
were 6 primary school and 3 secondary school students in those households. These
results are similar to last year’s survey.

Has anyone changed schools as a result of the move
(housedholds with children)?
5%

6%

No
Yes
(blank)
89%

6.3

Whilst the school aged children were not likely to change schools, it can be assumed
that a greater percentage of pre-school children may go on to attend nearby schools
on reaching reception age.

GP SURGERY
6.4

Over half of the households reported someone had changed surgery as a result of
the move. The largest percentage of respondents reporting changing surgery were
from Webster Place and Haydon Court which is adjacent to the new Albany Surgery.
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Has anyone changed surgery as a result of the move?
(blank) 1%

No
40%
Yes
59%

Has anyone changed surgeries by household type?
Working (no children)
Retired
Families
0%

10%

20%

30%
Yes

6.5

40%
No

50%

60%

70%

80%

90%

(blank)

These figures for changing school and surgery are similar to last years’ surve.
Households
with someone
changing school
2017 Report
2016 Report
2015 Report

5%
5%
25%
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7 GENERAL COMMENTS
7.1

In keeping with previous surveys, the final query on the survey form was a free text
box asking for any other comments. Ninety Eight respondents (70%) contributed
general comments in response to the summary question:

Q11. Do you have any comments about the design and location of new
houses, in general, or specifically yours? If commenting on properties
other than your own please be specific about their location.
7.2

As in previous surveys parking was the most frequently raised issue, and this
matches the satisfaction scores and all previous survey comments. Road width and
safety is again in the top three areas of complaint. This is most often noted in
relation to the parking problems with parking on road/footpath blocking he road.

7.3

Several areas of complaint were specific to individual developments. Most Haydon
Court residents mentioned difficulty in accessing the development due to the
elevated position. One highlighted that scooters were unable to go up such a steep
gradient. Broadband access was mentioned by the majority of respondents from the
West of Newton Abbot developments. Comments from the Dawlish developments in
relation to parking frequently mentioned issues with school run parking at nearby
Gatehouse Primary.
The full text of all comments, collated by development, has been provided to officers
for detailed consideration.

Count
23

13
12

11

10
8
7
6
5

General Observation
Parking Issues; 3 responses specifically noted
that garages were too narrow/small to
accommodate a family car.
Narrow roads; often in conjunction with parking
issues.
Overdevelopment / Density; with associated
comments on traffic, parking, or community
infrastructure.
Broadband; inadequacy of internet speeds was
mentioned by the majority of respondents form
the W of Newton Abbot developments
Fully Positive
Busy roads / Speeding
Finish; issues with snagging or build quality
Lack of Local Shop
Room layout or size not adequate
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ANNEX 1: SURVEY FORM
Customer Satisfaction w ith New Housing Survey
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