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Teignbridge District Council 
 

Council Tax Discretionary Discount Policy 
S13A(1)(c) Local Government Finance Act 1992 

 

 
Background 
 
S13A(1)(c) of the Local Government Finance Act 1992 (as amended) provides powers to 
billing authorities to reduce the amount of Council Tax a person is liable to pay by such 
amount as it thinks fit.  This power may be exercised in relation to individual cases or by 
determining a class of case in which liability is to be reduced to an extent provided by the 
determination. This power was inserted into the Local Government Finance Act by the Local 
Government Act 2003. The intent behind this legislation is to allow billing authorities to 
create local discounts to cater for local circumstances, for example flooding. 
 
Any reduction awarded under this provision is wholly funded by the billing authority. The 
exception to this is when Central Government uses this provision to provide grant funding for 
specific issues, for example the winter storm damage of 2013-14. 
 

Purpose 
 
This policy has been designed to ensure all council tax payers making an 
application for relief are treated in a consistent and fair manner. The policy: 
 

 Sets guidelines for the factors to be considered in determining an application 
 Sets out the delegated authority to award relief in appropriate circumstances 
 Establishes an appeals procedure for applicants dissatisfied with a decision 
 Safeguards the interests of the local taxpayers to ensure awards of relief are used 

effectively and economically 
 
The policy enables support to be given to council tax payers who are in financial or other 
crisis where no other legislative discounts, reductions or reliefs exist. 
 

Eligibility guidelines 
 
Officers applying this policy will treat each case strictly on its merits and all eligible 
customers will receive equal and fair treatment. Principles of reasonableness will be applied 
in all cases. 
 
Any decision made will be without reference to any budgetary considerations 
notwithstanding the fact that any awards must be balanced against the needs of 
local taxpayers who will ultimately pay for a reduction in council tax income. 
 
Officers will first consider whether all other statutory discounts or reliefs, including the 
Council’s Council Tax Reduction Scheme, have been applied. It is only once these 
applications have been determined that any decisions in relation to discretionary discount will 
be taken.   
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Discretionary discounts will generally be considered only in cases of exceptional 
circumstance e.g. flood or fire, or where a tax payer is facing exceptional financial 
hardship. 
 
Where the council decides it is appropriate to award a discount the amount of the 
discount may be for less than the sum due for the period in question. The actual 
amount awarded will be the minimum required to address the exceptional 
circumstances of the case and must be reasonable in all the circumstances taking 
into account that the cost of awarding relief will fall on the Council taxpayers  
 
Exceptional Circumstances 
 
The Council will consider requests for assistance from council tax payers who, through no 
fault of their own, have experienced a crisis or event that has made their property 
uninhabitable, e.g. due to fire or flooding. 
 
The Council will consider applications on a case-by-case basis in consultation with other 
organisations as appropriate. Any discount will be applied only where the applicant remains 
liable to pay council tax and for which they have no recourse to compensation nor to any 
statutory exemptions or discounts or where the crisis or event is not covered by any 
insurance policy. 
 

Exceptional Financial Hardship 
 
In accordance with Section 13A (1)(a) of the Local Government Finance Act 1992, the 
Council has a Council Tax Reduction Scheme (CTR), that provides support to those deemed 
to be in financial need. The CTR Scheme has been designed to take into account the 
financial and specific circumstances of individuals through the use of applicable amounts, 
premiums and income disregards. Applications will be accepted under this part of the policy 
for people who have qualified for partial support under the CTR Scheme, but who are still 
experiencing severe financial hardship*.  
 
Other tax payers experiencing severe financial hardship may also apply, however the 
Council would normally expect the tax payer to apply for CTR in any case. 
 
As part of the process for applying for additional support, all applicants must be willing to 
undertake all of the following: 
 

a) Make a separate application for assistance; 
b) Satisfy the Council they are not able to meet their full council tax liability or part of 

their liability; 
c) Provide full details of their income and expenditure; 
d) Demonstrate that all reasonable steps have been taken to meet their full council tax 

liability including applications for employment or additional employment, alternative 
lines of credit, and benefits, CTR, discounts and exemptions; 

e) Accept assistance from either the Council or third parties such as the Citizens Advice 
Bureau (CAB) or similar organisation to enable them to manage their finances more 
effectively including the termination of non-essential expenditure; renegotiation of 

 
*With effect from 1st April 2017 please refer to the Exceptional Hardship Scheme which provides 
support to applicants in receipt of CTR or who would be but for changes made to the CTR scheme 
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priority and non-priority debts, submission of an income and expenditure statement or 
Financial Statement  

f) Assist the Council to minimise liability by ensuring that all discounts, exemptions and 
reductions are properly granted; 

g) Satisfy the Council that the taxpayer has no access to assets that could be realised 
and used to pay the council tax; 

h) Maximise their income through applying for other welfare benefits, cancellation of 
non-essential contract and outgoings and identifying the most economical tariff for the 
supply of utilities and services generally. 

i) Work with the Council in identifying potential changes in payment methods and 
arrangements to assist in alleviating their current circumstances. 

 
The Council will be responsible for assessing applications against this policy and an officer 
will consider the following factors in applying this policy: 
 

(a) Current household composition and specific circumstances including disability or 
caring responsibilities; 

(b) Current financial circumstances 

(c) Determine what action(s) the applicant has taken to alleviate the situation; 

(d) Consider what alternative means of support may be available to the applicant by: 
- Re-profiling council tax debts or other debts; 
- Applying for a Discretionary Housing Payment for Housing Benefit (where 

applicable); 
- Maximising other benefits 
- Determining whether in the opinion of the decision maker, the spending 

priorities of the applicant should be re-arranged 
 

Other Circumstances 
 
The Council will consider requests from council taxpayers for a reduction in their liability 
based on other circumstances, not specifically mentioned within this document. However, the 
Council must be of the opinion that the circumstances relating to the applications warrant 
further reduction in their liability for council tax having regard to the effect on other council tax 
payers. 
 
No reduction in liability will be granted where any statutory exemption or discount could be 
granted. 
 
No reduction in liability will be granted where it would conflict with any resolution, core priority 
or objective of the Council.  

 
Withdrawal of Discretionary Discount 
 
Discretionary reductions will be withdrawn if: 
 

 The conditions or circumstances on which the reduction was granted change or 
fail to materialise, 

 The information submitted as part of the application proves to be misleading.  

 The applicant ceases to be the council tax payer. 

 It is identified that the applicant could have taken reasonable steps, following an 
award of discretionary discount, to mitigate their position thereby allowing for the 
award to be terminated 



V2 Page 4 of 5 

 

Where the reduction is cancelled this will normally take effect from the actual date of change. 
However, in certain circumstances this may be withdrawn in full. A revised council tax bill will 
be issued for payment. 

 

Administering the scheme  
 
Discretionary council tax reductions must be applied for in writing by the council tax payer, 
their advocate/appointee or a recognised third party acting on their behalf. Where the 
application is on the grounds of financial hardship a standard form is available which can be 
obtained via the Council’s website, by telephone, or in person at the Council offices. 
 
The application should normally relate to the current council tax year, unless the council tax 
payer has only recently received a bill following a retrospective change to a previous year. 
 
It is expected that the Council Tax payer will need to specify: 
 

 The period and amount of reduction being sought. 

 Reasons why a discretionary discount should be given, and how this meets our 
policy. 

 What action(s) the applicant has taken to alleviate the situation 
 
The Council may request any reasonable evidence in support of an application. 
 
The Principal Revenue Officer or the Revenues, Benefits and Fraud Manager will normally 
determine discretionary discount applications. However, where the cost of any individual 
award would exceed £2,000 the decision will be made in consultation with the Portfolio 
Holder.       
 
Should the need arise to consider creating specific classes of discount and the total value of 
such cases is likely to be less than £50,000 the decision will be taken by the Leader of the 
Council. Where the value is expected to exceed £50,000 the request will be referred to 
Executive for consideration.       
 
Officers will aim to make a decision within 28 days of receiving all the information required. 
 
Successful applicants will be notified in writing of the amount and period for which a 
discretionary discount has been awarded. Any entitlement is applied to the council tax 
account and a revised bill is sent. Awards are limited to the end of the financial year in which 
the application is made. Repeat applications can be made in subsequent years. 

 
Unsuccessful applicants will be notified in writing setting out the reason for the 
decision. 
 
Applicants who are receiving a council tax discretionary discount must report 
changes in their circumstances within 21 days of the change occurring. 
 
Overpaid awards will generally be recovered directly from the council tax payer’s council tax 
account, increasing the amount of council tax due to be paid. 
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Right to appeal 
 
Decisions about discretionary discounts and reductions are subject to the statutory appeal 
process. 
 
If the council tax payer is not satisfied with a decision in respect of: 
 

 an application for a discretionary discount 

 a decision not to grant a discretionary discount 

 a decision to award a reduced amount of discretionary discount 

 a decision not to backdate a discretionary discount 
 

he/she can ask the Council to look at the decision again. An officer, other than the original 
decision maker, will consider the request by reviewing the original application and any 
additional information and/or representation made and will make a decision within 28 days of 
referral or as soon as practicable thereafter. 

 
Any appeal must be made in writing, within two months of the date of the notification letter 
confirming the original decision. 
 
The outcome of the appeal will be given in writing, detailing the reasons for changing or 
upholding the original decision. 
 
If the Council does not respond within two months or the council tax payer considers that the 
Council’s final decision is wrong, he/she can appeal directly to the Valuation Tribunal. 

 

Fraud 
 
The Revenue and Benefit Service is committed to protecting public funds and ensuring 
discounts are awarded to the people who are rightfully entitled to them. 
 
 If a reduction has been made as a result of a false or fraudulent claim TDC reserves the 
right to withdraw the award. A customer who claims a discretionary discount by falsely 
declaring their circumstances, providing a false statement or false evidence in support of 
their application, may have committed an offence. 
 
Where Teignbridge District Council suspects that such an offence may have been 
committed, this matter will be investigated as appropriate and could lead to the imposition of 
a financial penalty and/or criminal proceedings. 

 
Publicity 
 
The Revenues and Benefits Service will publicise this discretionary power and will work with 
advice and other organisations to achieve this. A copy of this policy will be made available 
for inspection and will be published on the Council’s website. 

 

Policy date for review and responsible officer 
 
This policy will be reviewed every three years by the Revenues, Benefits and Fraud Manager 
and updated as appropriate to ensure it remains fits for purpose.  However the review may 
take place sooner should there be any significant changes in legislation or Council policy 


