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EXECUTIVE 
 
21 MARCH 2017 
 

Present: 
Councillors Christophers (Leader), Gribble (Deputy Leader), Barker, Clemens, Goodey 
and Hellier-Laing 
 
Apologies: 
Councillors Lake and Russell. 
 
Members in Attendance: 
Councillors Bullivant, Clarance, Golder, Hocking, Hook and Prowse. 
 
Officers in Attendance: 
Nicola Bulbeck – Chief Executive 
Phil Shears – Deputy Chief Executive 
Sue Aggett – Business Lead - Environment, Health and Wellbeing 
Tony Watson – Business Manager – Economy & Assets 
Emma Pearcy – Communications Officer 
Tom Butcher – Estates Surveyor 
Claire Moors - Accountant  
 
These decisions will take effect from 10.00 a.m. on 28 March 2017 unless called-in 

or identified as urgent in the minute 

 
 
409. MINUTES 

 
The minutes of the meeting held on 21 February 2017 were confirmed and 
signed as a correct record. 

 
410. MATTERS OF URGENCY / MATTERS OF REPORT ESPECIALLY BROUGHT 

FORWARD WITH THE PERMISSION OF THE CHAIRMAN 
 
 The Leader advised of the recent resignation of Councillor Mike Walters from the 

Council.  He joined the Council along with the Leader in 1999 and they had 
shared some good times and would see his friendship continue.  Councillor 
Walters had always acted with fairness particularly when Executive Portfolio 
Holder for Corporate Resources between 2010 and 2015.  His health had 
deteriorated over recent years and it had not been an easy decision for 
Councillor Walters to make but was the right one for him personally.  The 
Executive wished Councillor Walters well for the future. 

 
 The Leader noted that the press had yesterday reported that a serial fly tipper 

had been prosecuted who had been given a 20 month sentence.  He resided in 
Plymouth and had deposited large volumes of household and building waste in 
and around Teignbridge.  The prosecution demonstrated Teignbridge’s 
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commitment to naming and shaming fly-tippers and he submitted it was gratifying 
to see the Court had awarded the level of sanction that it had. 

 
411. COMMUNICATIONS STRATEGY 
 
 Members considered a report which detailed the Strategy setting out 

Teignbridge’s aims for corporate communications for the next four years. 
 

            The Leader advised that the draft Strategy had been through an Overview & 
Scrutiny (O&S) Working Group and the full O&S Committee, and aimed to enable 
residents being engaged via social media allowing access to faster, accurate 
information which in turn helped the Council be more efficient in its dealings with 
the public. 

 
            The Communications Officer submitted that: 
 

• O&S had given unanimous consent that the report be recommended for 
approval by the Executive; 

• The Strategy looked to strengthen the Council’s digital communications 
through social media, the website whilst supporting the Council’s drive to 
help the public transact digitally in terms of paying, reporting and applying  

• The Strategy acknowledged the Council had a busy press office, 
responsible for dealing with 300 enquiries and sending out over 100 
proactive press releases and allowing internal staff better communicate 
with, and be ambassadors to, the public at large; and 

• The Media Relations Protocol for staff and Members remained unchanged 
as it had been deemed to be working well. 

 
Following questions from Members, the Communications Officer advised that: 
 

• The Communications team would be happy to offer social media training; 
interest would be canvassed by way of the Members’ Newsletter with a 
date to be arranged in the near future subject to interest; 

• The department canvassed the media every two years for feedback on 
how the service was running with the last survey in summer 2015 yielding 
a very good / excellent result.  Feedback was used to help inform service 
delivery and improvements. The next survey would be in summer 2017.  
As part of the working group the Herald Express was invited to advise 
what their demands and priorities were;  

• Feedback had been received from residents via social media channels 
and in terms of two way dialogue, the website redesign had involved 
members of the public user testing the new webpages helping officers to 
change or improve content.  The department also worked closely with the 
Business Improvement team on consultation and community engagement 
with Teignbridge Association of Local Councils being involved in 
information sharing; and 
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• The redesigned website would be introduced week beginning 17 April; 
there was still an opportunity for Members to look at the new website – 
details to be found in last week’s Members’ Newsletter; 

 
The Chief Executive advise that whilst on Ward visits with local Members, there 
had been a number of individuals wanting to be involved in user testing of the 
website. 
 

            Executive and non-Executive Member comment commended the report which 
emphasised how essential the team was to the success of the Council, how 
corporate communications is being delivered in the future and its operations.  
The Leader submitted that Teignbridge was dedicated to being open and 
transparent whilst recognising the greater emphasis government had put on local 
authorities to act in a more commercial way. 

 
Resolved 
 
That the Communicated Strategy 2016-2020 be approved. 

 
412. EXECUTIVE FORWARD PLAN 
 

Members noted the Executive Forward Plan. 
 
413. EXCLUSION OF THE PRESS AND PUBLIC 
 

The Executive approved the following resolution: 
 
That under Section 100(A)(4) of the Local Government Act 1972 the Press and 
public be excluded from the meeting for the following item(s) of business on the 
grounds that it involves the likely disclosure of exempt information as defined in 
paragraphs 8 and 9 of Part 1 of Schedule 12A of the Act 

 
414. MARKET WALK UPDATE 

 
           Members received an updated from the Market Walk investment made last year. 
 

Members noted the current and future potential leases, income to date and future 
redevelopment plans of the site in addition to a recommendation to keep the 
current centre management arrangements in place for a further year. 
 
Resolved 
 
That the current management arrangement be retained for a further 12 months to 
manage the centre. 

 
 
JEREMY CHRISTOPHERS 
Chairman 


