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EXECUTIVE SUMMARY 

 This report provides the results of the sixth annual satisfaction survey of residents of new build 

dwellings in the Teignbridge District Council Planning Authority Area (excludes the National 

Park).  This ongoing survey provides information on resident satisfaction with development 

and new build housing market dynamics.  The survey contains questions on tenure, 

demographics, relocation and satisfaction. 

 The response rate of 25% (of 727 surveys sent) is similar to previous years. Whilst the sample 

size is too small to be statistically significant the responses provide unique and valuable 

insight into residents’ views on the new build developments.  In addition to the annual survey, 

this year a repeat the Council wished to see if there were changes in satisfaction following 

several years of occupation, so a five year repeat survey was sent to homes originally 

surveyed in 2012/13.   

 This year’s survey has the lowest reported level of satisfaction with recent development 

overall with just 58% of responding households being satisfied or very satisfied (versus long 

term average of 75%).  A high percentage (59%) of those dissatisfied with recent development 

were from residents of Dawlish developments and this may be in relation to ongoing 

construction or objections to other new/future developments in the area. 73% of respondents 

felt they belonged or were part of their neighbourhood. 

 In relation to satisfaction with specific topics, over half of the responses were Satisfied or Very 

Satisfied.  The highest levels of Satisfaction were with Internal Space and the House Overall 

with 87% and 77% being satisfied/very satisfied.  As with all previous surveys, General 

Parking had the lowest level of satisfaction at 22%.  

 Similar to previous years’ findings, 75% of residents responding relocated to their new home 

from Devon and the southwest with 60% relocating less than 10km from their previous 

address.  Households were fairly evenly split between families with children (28%), retired 

households (34%) and working couples/singles (32%). 

 84% of responses were from owner occupiers.  As with most years’ surveys almost all of the 

retired households purchased their homes outright with no mortgage.  The majority of homes 

bought by families with children were purchased with a mortgage (none purchasing outright). 

 A new query about garages showed that only 32% of households with garages used them for 

parking a vehicle (62% using garage for storage). 

 The five year repeat survey has a higher response rate than the original survey.  86.1% of 

residents reported being satisfied or very satisfied; exactly the same percentage from the first 

survey.  Overall there were an equal number of households (77%) reporting finding something 

inconvenient as there were finding something positive to report.  Over half of the respondents 

(41) mentioned parking issues and there were many negative comments about the 

management companies’ cost/upkeep of common areas of the estates.  The most frequently 

mentioned positive issues were about the home including the quality of the build, energy 

efficiency and convenience of location. 
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PART I – 2018 NEW BUILD SATISFACTION SURVEY 

1 SATISFACTION SURVEY 2018 

CONTEXT 

1.1 Teignbridge District Council (TDC) has an ongoing commitment to raising the quality of 

new build residential development.  Since 2012/13 TDC have been monitoring the views 

of residents in newly completed homes.  This annual new homes post occupancy survey 

was originally set out to meet targets of the Council strategy 2012-2015.  Since that time 

the survey has been expanded and continues to provide a reference to support planning 

decision making and setting new policies. 

1.2 The current Council Strategy covers the period 2016-2025 and includes a number of 

projects and action areas for the Council many of which are delivered directly through 

planning.  The post occupancy survey relates to the “great places to live and work” and 

“roof over our heads” activities.  Specifically the survey seeks to monitor satisfaction of 

residents on new developments and to provide details on infrastructure, demographics 

and migration which is useful in calibrating evidence used in plan making.  The survey 

results also provide input to monitoring of commuting and satisfaction with public open 

space. 

1.3 Part I of this report covers the annual new homes post occupancy survey.  Part II of this 

report provides information on a special repeat survey of residents in homes which were 

completed in 2012/13. 

1.4 The quality of new housing development is also monitored through assessments against 

Building for Life (BfL).  The assessment criteria of BfL reflects the vision of what housing 

developments should be: attractive, functional and sustainable places. The assessment is 

used for major applications at Reserved Matters stage and are thus not reported along 

with the post occupancy survey.  However, where relevant the development details are 

reported within the survey reports to enable comparison of BfL scores with resident 

satisfaction. 

TEIGNBRIDGE SURVEY METHODOLOGY 

1.5 The survey, provided in Annex 1 of this report, is sent to households based on the 

planning monitor of new completions.  For large developments, where possible the 

surveys are sent when the development, or a significant phase of the development, is 

complete.  Originally the survey was only sent to larger developments, however it is now 

also sent to residents of newly completed conversions, small and self-build schemes as 

well. Previous New Development Survey reports can be found on the Council’s web site 

https://www.teignbridge.gov.uk/planning/local-plans-and-policy/evidence-facts-and-

monitoring/monitoring/ . 

1.6 The survey is posted to each household along with a short introductory letter from the 

council, a printed survey and a postage paid return envelope.  A postage paid invitation to 

join the Council’s “Talking Teignbridge” residents’ panel is also included and over the 

years many new residents have continued to provide the Council with feedback through 

participation in the panel. 

1.7 For this year’s post occupancy 727 surveys were sent and 183 responses were received.  

This represents a response rate of 25.2% which is comparable to previous years: 

https://www.teignbridge.gov.uk/planning/local-plans-and-policy/evidence-facts-and-monitoring/monitoring/
https://www.teignbridge.gov.uk/planning/local-plans-and-policy/evidence-facts-and-monitoring/monitoring/
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Year Surveys sent Response rate 

2017-18 727 25.2% 

2016-17 599 23.2% 

2015-16 426 23.5% 

2014-15 955 29.7% 

2013-14 288 10.7% 

2012-13 232 15.5%1 

1.8 Whilst the survey and results sample size is too small to be statistically significant the 

responses provide unique and valuable insight into residents’ views on the new build 

developments.  This report presents the qualitative survey results as statistical graphs 

and measures for ease of interpretation only. 

1.9 The topics covered in the annual survey include: 

 Migration, tenure & demographics 

 Satisfaction & Belonging 

 Transport & Commuting 

  Schools & Surgeries 

The Sites 

1.10 The areas most represented in this year’s survey were Dawlish, Teignmouth, Exminster 

and Chudleigh.  15% of the surveys were sent to individual homes and small 

developments (5 or fewer) though this had a fairly small response rate.  There were three 

major developments of flats in Teignmouth and other large change of 

use/redevelopments in Exminster and Chudleigh. 

Surveys 
sent responses Development Area Developer 

251 79 Secmaton Lane Developments Dawlish 
Cavanna/ Strongvox/ 

Bovis 

131 32 New Road Teignmouth Bovis 

36 5 Redevelopment of flats Teignmouth  

47 17 Tors Reach Chudleigh Bovis 

19 4 Rivendell conversion Chudleigh  

67 22 Sentrys Orchard Exminster Bovis 

40 4 Exminster House (rental flats) Exminster  

21 2 Cardew Pottery (final plots) Bovey Tracey Taylor Wimpy 

115 17 small developments /conversions/redevelopments 

1.11 The survey of the Bovis/Cavanna/Strongvox developments at Dawlish included a number 

of residences which had been missed out in previous years’ surveys due to timing of 

completion and occupation.  Consequently some of the respondents from these sites 

have been occupying their property for two to three years. 

2 MIGRATION, TENURE & DEMOGRAPHICS 

RELOCATION 

2.1 A question is included in the survey to help understand the dynamics of the local housing 

market for new build housing.  This is important as context for plan making and housing, 

and “where do the residents of these new homes come from?” is a query frequently 

                                                           
1 Details on the original survey have been updated following review. 
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raised in public consultation.  This data also helps calibrate the assumptions used in 

estimations of housing demand.  

Q1.   Please tell us your:  

       Present post code  ------------------       Previous post code    --------
---------- 

2.2 75% of residents responding relocated to their new home from Devon and the southwest 

with 67% from TQ/EX Postcodes.  The following table identifies the previous location of 

residents.  As with previous years there was an under-representation of housing 

association households, which will have been allocated to local residents, thus the 

percentage of local relocations is likely to be higher than that reported in the sample. 

Previous Residence Location 
Number of 
responses 

Percent of those 
responding 

TQ & EX Postcodes 126 75.0% 

Other Southwest 6 3.6% 

South East 11 6.5% 

East & East Midlands 7 4.2% 

West Midlands 7 4.2% 

London 6 3.6% 

International 2 1.2% 

Other England 2 1.2% 

Scotland 1 0.6% 

Blank 15 x 

2.3 Local (TQ/EX) relocation of 69% is broadly consistent with previous years.   

Survey Year 
% of households relocating from EX and 

TQ postcodes 

2018 69% 

2017 77% 

2016 67% 

2015 80% 

2.4 Academic and industry research shows that the majority of home relocations in England 

are under 10km.  Most domestic relocation research is focused on existing housing stock, 

however post occupancy surveys support the view that new build relocations are similar 

to that of the general population.   
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2.5 The survey results also agree with the latest ONS internal migration flow data (for the 

year 2016, released June 20171) which shows the following as the local authorities with 

the largest flow of relocation to Teignbridge.   

ONS Migration Flow ESTIMATES 2016  
Origin of relocation 

Persons 2 moving 
in from … to TDC 

Persons moving 
out from TDC 

to… 

Torbay 1030 850 

Exeter 880 710 

South Hams 410 370 

East Devon 330 420 

Plymouth 330 280 

Mid Devon 270 220 

Cornwall 190 190 

2.6 Mortgaged purchases were most likely to be local relocations.  Mortgaged households 

are generally families and working singes/couples.  Retired Households, many of those 

being cash purchasers, were most likely to have relocated from outside the immediate 

area. 

 

 

TENURE  

Q2.  Do you own or rent your home? Please tick the most relevant box. 
    Own outright                           Rent from private landlord 

    Own with mortgage                     Rent from housing association 

    Own shared ownership 

2.7 The majority of responses were from owner occupiers (84%).  As with previous surveys 

there is an under-representation from Housing Association tenants.  The Teignbridge 

housing team undertakes separate post occupancy interviews and surveys with social 

housing tenants. 

                                                           
1https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/migrationwithintheuk/datase
ts/matricesofinternalmigrationmovesbetweenlocalauthoritiesandregionsincludingthecountriesofwalesscotlandand
northernireland  
2 Note, reported data rounded for estimation and non-disclosure 
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https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/migrationwithintheuk/datasets/matricesofinternalmigrationmovesbetweenlocalauthoritiesandregionsincludingthecountriesofwalesscotlandandnorthernireland
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/migrationwithintheuk/datasets/matricesofinternalmigrationmovesbetweenlocalauthoritiesandregionsincludingthecountriesofwalesscotlandandnorthernireland
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2.8 Almost all of the retired households purchased their homes outright with no mortgage.  

The majority of homes bought by families with children were purchased with a mortgage 

(none purchasing outright).   

 

DEMOGRAPHICS 

Q3. How many people are in your household? Enter a number in each relevant box. 

 Under school age  A home maker /child carer  Work 

 Go to primary school  Go to secondary school  Retired 

 Go to college or university  Limiting long term illness  Unemployed 

2.9 A total of 406 people were identified with an average household size of 2.24.  This is 

consistent with previous surveys and matches exactly the 2011 census household size. 

2.10 Sixty six percent of the households were working households; 33% of households were 

fully retired.  Six people reported having limiting long term illness and just one of these 

was in a one person household.  Five people were identified as unemployed and there 

was only one working age household with no working residents.  Based on the 

responses, the highest percentage of families with children were the major developments 

in Chudleigh and Exminster  
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10%
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Own w mortgage
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Private Rental
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2.11 There were 41 single person households but the most frequent household size was 2 

people.  In comparison with the district-wide census data, there fewer single person 

households among the new-estate responses.   

2.12 This pattern, fewer single person households, has been seen in the previous surveys and 

we have suggested this was due to the major new estates being focused on larger homes 

(2 or 3 bed and larger).  There were several flat developments in this year’s survey 

including the Exminster House redevelopment and several in Teignmouth.  In these 63% 

of households were 1 person households. 
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2.13 There were 20 households with pre-schoolers, 26 households with primary school 

children and 18 households with secondary school children; a total of 93 children.  The 

majority of households with children were owners with a mortgage (none owned their 

home outright).    

3 BELONGING 

3.1 A new well-being question was added to the survey in 2018: 

Q11. Do you feel you belong/are part of your neighbourhood? 

 Yes                 No 

3.2 The majority (73%, 134 people) said they felt they belonged.  This was fairly consistent 

among tenures and origin of relocation.  Interestingly Families with Children as a 

household type had a lower level of feeling of belonging. 

 

 

4 SATISFACTION ANALYSIS 

4.1 There are two sections of the survey which ask about satisfaction with the development.  

The first question (Q7 Overall Satisfaction) uses the same wording as the previous 

surveys.  This query was used to establish the baseline for the initial satisfaction targets.  

The wording is ambiguous as to whether it refers specifically to the residents’ new 

development or new development in general.  However, this question is retained to 

provide inter-annual comparison. 

24%

73%

3%

Do you feel you belong to your neighbourhood?
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Yes

(blank)
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4.2  The second satisfaction question (Q8 Topical Satisfaction) asks residents to provide their 

level of satisfaction on 13 specific details as shown below.  The wording on Q7 is the 

same as for all previous surveys. 

OVERALL SATISFACTION 

Q7. Please tell us how satisfied you are with recent development in your area? 

 Very satisfied           Satisfied                Dissatisfied            Very dissatisfied 

4.3 Of the respondents a majority (58%) reported being Satisfied or Very Satisfied “with 

recent development in the area.”  This year’s survey has the lowest reported level of 

satisfaction in response to this query.  Some respondents stating they were Very 

Dissatisfied were from small, more rural developments which were not near any major 

new estates.  In these cases it is safe to assume the dissatisfaction was in relation to a 

perception of new build housing estates in general. 

4.4 Half of the respondents stating they were Very Dissatisfied reported being Satisfied or 

Very Satisfied with their home overall and had high levels of satisfaction on the topical 

responses.  In these cases the dissatisfaction may be related to ongoing construction or 

objections to new developments.   

 

4.5 A high percentage (59%) of those stating they were Very Dissatisfied with recent 

development were from residents of the Secmaton Lane developments.  This may be in 

relation to ongoing construction or objections to other new/future developments in the 

area North of Dawlish.  In addition, many of these residents have been in their homes for 

3 or more years, whereas the post occupancy survey is usually carried out within the first 

12-18 months of residency.  A repeat survey is being carried out on residents first 

surveyed 5 years ago to explore this further (see Part II of this report). 

4.6 In looking at the satisfaction there was some variability in satisfaction based on 

development with the 76 responses from the three Secmaton lane developments being 

lowest overall.  The small developments had the greatest overall satisfaction  

0% 25% 50% 75% 100%

2018
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Please tell us how satisfied you are with recent development in your area?

Very satisfied Satisfied Dissatisfied Very dissatisfied                                                                                                             
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4.7 There was less variability in satisfaction based on tenure and household type.  In relation 

to tenure the greatest satisfaction was from those in housing association rentals and 

those in shared ownership.  However, there was little difference between the level of 

satisfaction of differing household types.   Similarly the level of satisfaction was similar 

across all family types.   

Percent Satisfied/Very Satisfied by tenure 

Own outright 

Own w 

mortgage 

Own shared 

ownership 

Housing 
Association 

Rental Private Rental 

48.7% 60.7% 70.6% 70.0% 68.8% 

Percent Satisfied/Very Satisfied by household type 
Family with 

Children 
Retired Household 

Retired & Working 
adults 

Working Singles/Couples 

61.2% 50.0% 50.0% 63.2% 

 

  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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TOPICAL SATISFACTION 

4.8 This year two changes have been made to the topical satisfaction questions.  Cycle 

Parking has been replaced with Internet Access.  In past surveys a large majority has 

said cycle parking is not applicable and a number of comments have been made about 

Internet Access.  The second change has been the addition of a final question: Which 

three of these are most important to you? 

Q8. How satisfied are you with the following? 

• Your house overall                • Internal space  • Car parking (allocated)  

• General parking •  Internet Access   

• Traffic around the neighbourhood  • Safety of the neighbourhood  

• Open space and play facilities •  Community facilities   

• Garden and private outdoor space  • Pedestrian and cycle routes   

• Access to local shops  • Access to public transport   
 

Very Satisfied 

  

Satisfied 

 

 Neither or n/a 

 

Dissatisfied 

  

Very Dissatisfied 

4.9 Over half of the responses were Satisfied or Very Satisfied.  The highest levels of 

Satisfaction were with Internal Space and the House Overall with 87% and 77% being 

satisfied or very satisfied.  As with all previous surveys, General Parking had the lowest 

level of satisfaction at 22%.  

4.10 In general the satisfaction with the development as a whole was lower than satisfaction 

with the home.  Parking, open space and neighbourhood traffic were areas with the 

lowest level of satisfaction.  This corresponded to a number of comments related to 

parking and road safety compromised due to parked cars. 
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PRIORITIES 

4.11 In relation to the various topics, respondents were asked: 

Q.  Of these which 3 are most important?   

4.12 The most frequently identified topics of high importance were General Parking, the House 

Overall, and Safety of the Neighbourhood.  The least important were community facilities. 

Topic Number placing in top 3 

D General parking 65 

A house overall 59 

F safety of the Neighbourhood 47 

M public transport 35 

E Traffic  34 

C Allocated parking 33 

H Garden / outdoor space 32 

L  Internet Access 33 

B  Internal space 27 

G  Open space  play facilities 26 

K   local shops 25 

I  Pedestrian  cycle routes 21 

J  Community facilities 10 

AGGREGATE SATISFACTION 

4.13 To enable further comparison, an aggregate satisfaction score is calculated from the 

topical satisfaction of each respondent by assigning numeric values of 2 to -2 for 

corresponding answers Very Satisfied to Very Dissatisfied on all satisfaction questions.  

This gave a possible range of 28 (very satisfied with everything) to -28 (all very 

dissatisfied).   

4.14 The average satisfaction score was 5.33 with 73% of the responses being above 0 (ie on 

balance more satisfied than not).  The average satisfaction is lower than the 2017 survey 

(8.33). 
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4.15 These aggregate scores are provide a qualitative measure of the overall satisfaction 

which can be informative.  The aggregate scores were variable across tenures, 

household types and developments.  As shown in the table below the greatest variability 

in satisfaction was in the development – this supports the survey assumption that the 

responses are influenced more by the development than other factors. 

By Tenure 
Average agg 

Satis-faction 
N 2017 for com-

parison 
N 

Own outright  5.3 80 8.8 45 

Own shared ownership 7.1 17 11.3 16 

Own with mortgage 4.6 57 7.8 45 

Rent from HA 6.0 10 7.8 17 

Private Rental 6.2 18 9.7 11 

By Household Size 

1 person 8.4 41 8.8 36 

2 person 4.8 85 7.7 65 

3 person 6.0 31 10.2 24 

4 person 0.9 19 9.7 12 

By Household Type 

Families w/ children 4.1 51 9.3 32 

Retired Household 6.1 60 8.1 41 

Retired & Working adults 7.9 10 6.1 10 

Working couples & singles 5.2 58 9.2 53 

By Development 

Tors Reach Chudleigh (Bovis) 3.8 16   

New Road Tmouth (Bovis) 2.5 33 
  

Sentrys Orchard Exminster 8.8 22 
  

Flat Conversions/redevel 7.6 13 
  

Small conversion /redevel 12.3 8 
  

Small Development 11.8 12 
  

Secmaton Nickleby (Bovis) 5.3 35 
  

Secmaton Aspects (Cavanna) 2.5 11   

Secmaton Strongvox 2.6 33 
  

4.16 The following scatter plot grouped by development shows the range of aggregated 

satisfaction scores for each respondent grouped by developments in this year’s survey 

which provides additional detail.  As with 2017 people in development of 1 or 2 homes, 

which includes barn conversions and change of use development, and small housing 

developments of 5-18 homes showed the highest satisfaction. 
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5 TRANSPORT  

5.1 The survey includes a number of questions about cars and travel behaviour.  Being plan-

led, the majority of new homes completed are in areas where services and transport hubs 

can be accessed via active or public transport.  However, given the dispersed nature of 

work in South Devon and the limits to bus schedules, the majority of residents in the 

District are car commuters. 

CAR OWNERSHIP 

Q5.  How many cars are there in your household?   

5.2 There were very few households with no cars (9 households) and there were 1.4 cars per 

household of those responding.  This is similar to previous years. 

Year 
Avg cars per 

household 

2018 1.42 

2017 1.43 

2016 1.55 

2015 1.37 

2011 Census (District Wide) 1.38 

 

5.3 A total of 258 cars were reported from the 181 households responding.  The majority of 

Retired households (70%) had one car and all of the respondents from the flats 

redevelopments had just one car.  Interestingly there were 4 one person households who 

reported having two cars. 

How many cars are available in the 
household 

number 
responses 

Num vehicles 
% of 

households 
2017% 

Zero 9 0 4.9% 9.4% 

One 98 98 53.6% 41.3% 

Two 64 128 35.5% 46.4% 

Three 8 24 3.8% 2.2% 

four 2 8 1.1% 0.7% 
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GARAGES 

5.4 This year’s survey asked a new question: 

Q5a   Do you have a garage?     Yes            No     

   5b      if yes, what do you mostly use the garage for?   ___________ 

5.5 Almost two thirds of respondents (120 households, 60% of survey) said they had a 

garage though less than a third used the garages for car parking.  The majority of car 

owners had garages but less than a third of these were used to store a vehicle.  Most 

garages (62%) were used for storage.   

5.6 Of those 120 households that had a garage, the majority used the garage for storage with 

less than 1/3 using the garage for parking/storing a vehicle.  Assuming that less than half 

of the garages are double garages, we can estimate that around 133 cars from 

households with garages are parked on the street or driveway. 

What do you  
use the garage for? 

num 
% (of households w 

garages) 

car/parking 39 32.5% 

primarily Storage 74 61.7% 

primarily Workshop/Utility 5 4.2% 

Garage currently empty 1  

blank 1  

 

6 COMMUTING 

Q4.  Please tell us the location(s) of your workplace(s) / schools(s) and 
briefly the mix of modes of transport you use to get there, e.g. train, bus, 

walk, cycle, etc. for each person in your household.    

6.1 Most of the working households provided some information about their commute.  Of the 

119 households providing commute information, car journeys were the most common.  

Thirty seven households have at least on person travelling sustainably (31%)  

6.2  Including two (or more) person commutes there were a total of 189 commuting journeys 

described.  Of these 74% were by car and 25.4% by other modes. 
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Method Number of Commutes 

car/van 141 

walk 21 

cycle 9 

Train/bus 18 

6.3 For working households, the most common workplace was Exeter.  There were more 

people commuting into Dawlish and Teignmouth than into Newton Abbot in this year’s 

survey.  This may reflect the larger number of surveys in the Coastal towns this year.  

Commute Destination Num Commutes 

Exeter 55 

Dawlish & Teignmouth 25 

Newton Abbot 13 

Area Villages/Towns 13 

Regional/National 11 

Torbay 8 

Plymouth 4 

Work from Home 3 

TRAVEL PLANS & VOUCHERS 

6.4 In this years’ survey there were only a few developments which were required to provide 

travel packs.  Overall of the people who should have received travel packs 25% recalled 

having received on which his consistent with previous years.  Residents of the two Bovis 

developments (Dawlish and Chudleigh) had the highest awareness of the travel packs 

and in these developments the majority recalled receiving the bus and cycle vouchers. 

6.5 Of the people received bus vouchers 70% said they had used the bus vouchers and 

close to half of the people receiving travel packs and cycle vouchers used them. 

 

(1)  A number of other respondents stated they did not receive a travel pack, however there was 

no requirement to provide one.  Numbers in this chart refer only to those who should 

have received packs and vouchers. 

(2) The split of using/not using is only provided for those stating Yes that they did received the 

packs/vouchers. 
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7 OTHER INFRASTRUCTURE 

7.1 Two questions on community infrastructure are included in the survey in order to better 

understand the impact of new development on community services. 

Q9. Has anyone in your household changed schools as a result of the move?  

Q10. Has anyone in your household changed GP surgeries as a result of the 
move? 

SCHOOLS 

7.2 Fifty One households responding had children in the household representing a total of 93 

young people.  This is a greater number of families more families than in previous 

surveys. 

 # children # households 

Pre-school age 26 20 

Primary School 44 26 

Secondary School 23 18 

7.3 There were 9 households which reported that someone had changed schools.  There 

were 9 primary school and 7 secondary school students in those households.  Whilst 

school-aged children were not likely to change schools, it can be assumed that a greater 

percentage of pre-school children may go on to attend nearby schools on reaching 

reception age. 

  

 

GP SURGERY 

7.4 Over half of the households reported someone had changed surgery as a result of the 

move.  Consistent with previous surveys, retired households are more likely to have 

changed surgeries.  As retired households tend to relocate from farther away, it would be 

expected that they would change surgery.   

No

82%

Yes

18%

Has anyone changed schools as a result of the move?  (households 

with children only)
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7.5 These figures for changing school and surgery are similar to previous years’ surveys.   

Survey 
Households with someone changing school 

(% of households with children) 
Households with someone changing surgery 

(all households) 

2018 18% 59% 

2017 19% 59% 

2016 13% 49% 

2015 25% 55% 

8 GENERAL COMMENTS 

8.1 The final query on the annual survey form is a free text box asking for any other 

comments.  146 respondents (79%) contributed general comments in response to the 

summary question: 

Q11.  Do you have any comments about the design and location of new houses, in 
general, or specifically yours? If commenting on properties other than your own 

please be specific about their location.  

8.2 As in previous surveys parking was the most frequently raised issue, and this matches 

the satisfaction scores and all previous survey comments.  Road width and safety is 

again in the top three areas of complaint.  This is most often noted in relation to the 

parking problems with parking on road/footpath blocking he road.  This is the first year a 

large number of people have commented on issues with home quality and builders 

issues.  These were not limited to specific developments, but were across a number of 

developments. 

  

No 

40%

Yes

59%

(blank) 1%

Has anyone changed surgery as a result of the move?
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8.3 The frequency of issues raised are summarised as follows: 

Count Issue 
57 Parking 

26 Traffic / Road Safety / Access 

25 House Quality / builder issues 

16 positive 

15 Density and  overlooking 

13 Home Size/Internal space 

11 Pavement width/safety/completion 

11 Internet 

10 Play Space delays/siting 

8 Landscape and greenspace maintenance 

7 Construction traffic/noise/dust 

7 Objections to Nearby future development 

4 Lack of neighbourhood shops/amenities 

4 Drainage 

8.4 The full text of all comments, collated by development, have been provided to officers for 

detailed consideration. 
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PART II – FIVE YEAR RESURVEY 

9 FIVE YEAR REPEAT SURVEY 

9.1 This year the Council wished to measure of satisfaction following several years of 

occupation.  Surveying several years after the homes were complete provides a different 

measure of new residents’ views on their homes and the surrounding area and means 

issues related to ongoing construction and snagging would no longer influence residents’ 

views.  This may also help address one of the criticisms of the NHBC satisfaction survey 

which is that it takes place 8 weeks (and some at 9 months) after occupation with little 

long-term assessment of post occupancy issues. 

9.2 As the property-level details of past surveys is not retained it is not possible to re-survey 

the specific cohort of people responding to earlier surveys, though the same address list 

from the first survey was used for the repeat survey.  This comprised 232 homes on new 

estates in Newton Abbot and Teignmouth which were completed in 2011/12. 

The Survey 

9.3 The first survey simply comprised a question about overall satisfaction and an open 

ended request for comments on the home.  The repeat survey was similar to the full post 

occupancy survey as it included the topical satisfaction questions and sought general 

feedback through open ended questions about discovery of positive and negative issues 

during their time in occupation.  A copy of the survey is shown in Annex 1. 

9.4 In the original survey 36 responses were received, however in the repeat survey 75 

responses were returned.  

Survey Num sent Response rate 
2018 Repeat Survey 232 32.3% 

2012-13 Original Survey 232 12.5% 

2017-18 (new build survey) 727 25.2% 

9.5 The Land Registry sales data were checked to see if many of the market homes were 

resold during the five years since the new homeowner purchase this.  55 of the homes 

(31%) had been resold since original purchase.  On a per post-code basis this is higher 

turnover for a six year period than is generally seen.  None of these sales were ‘flipping’ 

with all being held for at least a year and the average time between first sale (as new 

build) to resale was 3 ½  years.   

10 OCCUPANTS AND VIEWS AFTER FIVE YEARS 

10.1 The repeat survey included the questions:  

Have you occupied the property from new? 
Yes   No   

 

How long have you been in residence? 

<1 year 1 year 2 years 3 years 4 years 5 years 
      

 

10.2 Three quarters (74%) of residents had been the property more than five years  The 

majority of those responding (68%) were original residents and 74% had been in their 

residence for more than 5 years. 
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10.3 Two fairly open-ended questions were initially asked in order to judge the views of 

residents and in particular identify any problem issues with the home or neighbourhood. 

Have you discovered anything that is a major inconvenience with your new 
home or neighbourhood? 
 Yes    No    

If yes, please describe any issues.   

 

Can tell us something about your house that you’re really pleased with? 
 Yes    No    

If yes, please describe any issues.   

10.4 Overall there were an equal number of people (77%) reporting finding inconvenience as 

there were finding something positive to report.   

Negative Issues 

10.5 Three quarters of residents reported discovering major inconveniences.  Over half of the 

respondents (41) mentioned parking issues, and for the residents in Orleigh Cross most 

parking issues noted problems with employees and visitors to Newton Abbot Hospital 

parking on the estate or blocking access to the estate. 

10.6 Almost 20% of respondents found road layout, access, or safety a concern and 9 of the 

respondents mentioned quality issues with their new home.   

 

 

Negative Issue Frequency 

How long have you lived at this address?

Less than 1 year

1 year

2 years

3 years

4 years

5 years

17, 23%

57, 77%

Any Major Inconveniences?

No

Yes

14, 19%

58, 77%

3, 4%

Something positive to report?

No

Yes

(blank)
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Parking 41 

Road issues (safety, access, width, maintenance) 15 

Management Service / Fee 10 

Quality of home 9 

Sound/noise (2), small garden (3), play park / Open spaces (2), unenforced covenants, neighbour 
issues (2), lighting, lack of privacy, garage too small for car. Drainage (3), 
Density/Overdevelopment (4), Lack of bus service 

Positive Issues 

10.7 Three quarters of respondents also offered positive comments.  The most frequently 

mentioned positive issues were about the home including the quality of the build, energy 

efficiency and convenience of location. 

Positive Issues Frequency 
Home (build quality/design) 20 

Energy efficiency 15 

Location 12 

Room/Home Size 9 

allocated parking (4). Garden, kitchen (2), neighbours, quiet (7), room 
size (8), security (2), views (7) 

Comments Analysis 

10.8 Original residents were more likely to have negative comments and less likely to have 

positive comments than those who had been in their home.  Twice as many people said 

something positive about their home as reported negative issues with their home.  

Negative comments about homes were very specific such as “sound-proofing is very bad 

and you can hear everything from the house next door” or “Windows are poor quality and 

installation” whereas the positive comments about the homes expressed more general, 

overall contentment such as “Modern, convenient, bright, sunny, generally lovely - we 

love our house!” 

 % with negative 

comment 

% with positive 

comment 

Mover (n=23) 56.5% 95.7% 

Original (n=50) 84.0% 68.0% 

all responses 76.0% 77.3% 

10.9 Many of the negative issues were similar to those raised in the annual new build surveys.  

Whilst parking continues to be the biggest issue even after years of occupation, some 

new issues arose. 

10.10 There were many negative comments about management company fees and 

maintenance of common areas.  Few councils now adopt and maintain on-estate 

common land such as verges and small play parks.  Consequently, planning for major 

developments usually requires applicants to set out details of management of common 

spaces.  Issues with maintenance are not likely to arise until sometime after completion of 

a development so it is not surprising that these issues arise several years after the 

development is completed and are not mentioned in the annual post occupancy surveys. 
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11  FIVE YEAR SATISFACTION 

FIVE YEAR OVERALL SATISFACTION 

Please tell us how satisfied you are with recent development in your area? 
 Very satisfied           Satisfied                Dissatisfied            Very dissatisfied 

11.1 Interestingly, 86.1% of residents reported being Satisfied or Very Satisfied; exactly the 

same percentage found in the first survey.  This is also close to the long term satisfaction 

average of 76% satisfied / very satisfied. 

11.2 The differences were that there were fewer ‘Very Satisfied’ residents, and whereas no 

residents in the first survey were “very dissatisfied” there was one reported in the repeat 

survey.   

 

TOPICAL SATISFACTION 

11.3 The topical satisfaction questions were the same as the annual new residents’ post 

occupancy survey (see section 4).  The significant differences in responses were  

 the five year repeat survey was less satisfied with access to Local shops and 

community facilities,   

 the repeat survey residents had a higher level of dissatisfaction with parking, 

and 

 fewer repeat survey residents were very dissatisfied with their internet access. 

11.4 All of these may be a factor of the differences in location of the developments being 

surveyed. 

0% 25% 50% 75% 100%

FIVE YEAR REPEAT SURVEY

2013 Survey

2018 survey

Very satisfied Satisfied Dissatisfied Very dissatisfied
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Five Year General Comments 

Do you have any comments about the design and location of new houses, in general, or 

specifically yours? If commenting on properties other than your own please be specific about 

their location.  

11.5 As with standard post occupancy surveys, there was an additional open-ended question 

asking for any other comments. There were 39 responses to this (52%).  This is lower 

than in the standard new resident surveys, though considering almost all answered one 

or both of the open questions on positive and negative issues many felt that this was 

probably covered in those comments. 

11.6 As with all surveys to date, parking was the most common complaint, however with the 

five year re-survey group there were a number of other issues that were raised.  Some of 

these issues were raised in the positive and negative comment queries and were 

repeated.  

Count General Observation 

7 Parking Issues 

8 Road width, Road Safety, Traffic  

8 
Objections to new/future development or comments on 
density and overdevelopment  

5 Management Service 

5 Lack of nearby shops 

 

  

0% 20% 40% 60% 80% 100%

Five Year Repeat

0% 50% 100%

Your house overall

Internal space

Allocated Car Parking

General parking

Neighbourhood Traffic

Neighbourhood Safety

Open space / play facilities

Garden/Private outdoor space

Pedestrian / cycle routes

Community facilities

Local shops

Internet Access

Public transport

2018 New Resi Survey

Very satisfied Satisfied Neither or N/A Dissatisfied Very dissatisfied
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ANNEX 1: SURVEY FORMS 

Customer Satisfaction with New Housing Survey 2018         Ref:  

1. Please tell us your: 

Present post code     Previous post code 

 
2. Do you own or rent your home? Please tick the most relevant box. 

         Own outright     Rent from private landlord  

         Own with mortgage    Rent from housing association 

         Own shared ownership 

3. How many people are in your household? Enter a number in each relevant box. 

          Under school age      A home maker /child carer                  Work 

          Go to primary school     Go to secondary school 

         Go to college or university      Unemployed 

          Retired        Limiting long term illness 

4. Please tell us the location(s) of your workplace(s) / schools(s) and briefly the mix of 

modes of transport you use to get there, e.g. train, bus, walk, cycle, etc. for each person 

in your household.   

 

5. How many cars are there in your household?  

5a. Do you have a garage?     Yes          No     

5b if yes, what do you mostly use the garage for? _________________________ 

6. When you moved into your new home.... 

 
Did you receive....? Have you used....? 

a. A travel pack  Yes  No  Yes  No 

b. Bus vouchers  Yes  No  Yes  No 

c. Cycle vouchers  Yes  No  Yes  No 

 

7. Please tell us how satisfied you are with recent development in your area? 

        Very satisfied           Satisfied           Dissatisfied            Very dissatisfied 

  

e.g. Newton Abbot or TQ12 XXX and I travel by bicycle and train to work   

Please turn over 
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8. How satisfied are you with the following?  

 Very 
Satisfied 

Satisfied N/A or 
neutral 

Dissatisfi
ed 

Very 
dissatisfi

ed 

Your house overall      
Internal space      
Car parking (allocated)      
General parking       
Traffic around the 
neighbourhood      
Safety of the 
neighbourhood      
Open space & play 
facilities      
Garden & private 
outdoor space      
Pedestrian & cycle 
routes       
Community facilities       
Access to local shops      
Internet Access      
Access to public 
transport       
 
9. Has anyone in your household changed schools as a result of the move?  

         Yes                         No 

10. Has anyone in your household changed GP surgeries as a result of the move?  

        Yes                         No 

11. Do you feel you belong/are part of  your neighbourhood? 

Yes   Yes                       No 

12. Do you have any comments about the design and location of new houses, in 

general, or specifically yours? If commenting on properties other than your own please 

be specific about their location. 
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If you have any further comments on any of the questions, please continue on a 

separate sheet, or e-mail us at forwardplanning@teignbridge.gov.uk 

Please return this form in the envelope provided. Thank you for your time. 

  

mailto:forwardplanning@teignbridge.gov.uk
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Housing Survey – 5 years on         Ref:    
  

This survey is designed to help understand how views on new homes evolve over a 

period of time after completion.  This will help us with our residential design guide and 

our feedback to developers as we seek to ensure continuous improvement in new 

homes.  

  

Please tell us your post code    
  

  

Have you occupied the property from new?  

Yes      No       

  

How long have you been in residence?  

<1 year  1 year  2 years  3 years  4 years  5 years  

            

  

Have you discovered anything that is a major inconvenience with your new home 

or neighbourhood?  

Yes      No       

  

If yes, please describe any issues.    

  
  
  
  
  
  
  
  
  
  

  

Can tell us something about your house that you’re really pleased with?  

Yes      No       
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Please tell us how satisfied you are with your home and recent development in 

your area?  

Very satisfied   Satisfied   Dissatisfied  Very dissatisfied  

        

  

How satisfied are you with the following?   

  Very 
Satisfied  

Satisfied  Neither 
satisfied or 
dissatisfied  

Dissatisfied  Very 
dissatisfied  

Your house 
overall  

          

Internal space            

Car parking 
(allocated)  

          

General parking             

Internet access             

Traffic around the 
neighbourhood  

          

Safety of the 
neighbourhood  

          

Open space and  
play facilities  

          

Garden and 
private outdoor 
space  

          

Pedestrian and 
cycle routes   

          

Community  
facilities   

          

  

If y es, please describe .    
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Access to local 
shops  

          

Access to public 
transport   

          

  

Do you have any other comments about the design and location of new houses, 

in general, or specifically yours? If commenting on properties other than your 

own please be specific about their location.  

  
  

  

If you have any further comments on any of the questions, please continue on a 

separate sheet, or e-mail us at forwardplanning@teignbridge.gov.uk  

Please return this form in the envelope provided. Thank you for your time.  

 


