
Teignbridge 2020 New Homes Post Occupancy Satisfaction Survey   

 

| 1 | 

Teignbridge New Development 

Post Occupancy Survey 2020 

 

 

 

 

 

 

 

 

  



Teignbridge 2020 New Homes Post Occupancy Satisfaction Survey   

 

| 2 | 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONTENTS 

 

EXECUTIVE SUMMARY 1 

2020 NEW BUILD SATISFACTION SURVEY 2 

1 SATISFACTION SURVEY 2020 2 

2 MIGRATION, TENURE & DEMOGRAPHICS 4 

3 BELONGING 10 

4 SATISFACTION ANALYSIS 10 

5 TRANSPORT / GARAGES 15 

6 COMMUTING 17 

7 OTHER INFRASTRUCTURE 18 

8 GENERAL COMMENTS 19 

ANNEX 1: SURVEY FORM 21 
 

 

 

 

 

 

 

 

 

 

 

 

 

Teignbridge District Council 
Planning Services 
Forde House, Brunel Road 
Newton Abbot TQ12 4XX 
www.teignbridge.gov.uk 
planning@teignbridge.gov.uk 

Mary Elkington, MRTPI 
Figura Planning Ltd 

 
 

Newton Abbot  TQ12 2RJ 
info@figuraplaning.co.uk 

Figura 

mailto:planning@teignbridge.gov.uk


Teignbridge 2020 New Homes Post Occupancy Satisfaction Survey   

 

| 1 | 

EXECUTIVE SUMMARY 

• This report provides the results of the annual residents’ survey for new build dwellings in 

the Teignbridge District Council Planning Authority Area (excludes the National Park).  

This ongoing survey includes information on resident satisfaction with development and 

new build housing market dynamics.  The survey contains questions on tenure, 

demographics, relocation, infrastructure and satisfaction.  Findings in this report are 

broadly consistent with previous years.  

• For this year’s survey 416 questionnaires were sent and 84 responses were received.  

This represents a response rate of 20% which is lower than average.   

• This year 81.4 % of survey responses indicated overall satisfaction with new 

development.  This is a similar to last year’s survey and in line with the long term 

average satisfaction level. 

• Four of the survey questions are performance indicators which form part of the monitoring 

of the Council Strategy:  

Performance Indicator 2020 Survey 2019 survey 2018 survey 

% Satisfied/Very Satisfied with new development 

in their area 
81.4% 80.5% 58% 

% Satisfied/Very Satisfied with open space/play 

space 
57.3% 39.8% 61% 

% of commutes involving sustainable travel 27.9% 24.6% 25.3% 

% responding ‘Yes’ when asked “Do you feel you 

belong to/are part of your neighbourhood?” 
75% 75% 73% 

• In relation to satisfaction with specific topics, The average satisfaction score was 10 

which is the highest average satisfaction to date, and 87% of the responses were above 

zero,  i.e. on balance more satisfied than not. The highest level of satisfaction was with 

internal space (91% satisfied/very satisfied) closely followed by the Home Overall (84% 

satisfied/very satisfied).  The lowest level of satisfaction at 28% was with parking. 

• 84% of residents responding relocated to their new from the TQ/EX postcodes, with just 

under 90% from the SW.  This is in line with previous years’ findings.  Almost half the 

households responding were working couples/singles with no children with the remainder 

evenly split between working families and retired households.  

• The majority of responses were from owner occupiers (92%) which is higher than usual, 

and most families and working households purchased their new home with a mortgage. 

• Seventy percent of households responding to this year’s survey have a garage (66.6% in 

2019 survey).  Of those, less than a third use the garage for storing a car or motorcycle 

with the majority of garages being used for general storage. 

• Of the 16 households with school aged children only 2 households said someone 

changed schools as a result of the move. As noted in section 2.1 for households with 

children the median relocation distance was 4 miles so this low level of inter-school 

movement is to be expected.   Changes of doctors’ surgery were more common; just 

under half of the households (46%).  
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2020 NEW BUILD SATISFACTION SURVEY 

1 SATISFACTION SURVEY 2020 

CONTEXT 

1.1.1 Teignbridge District Council (TDC) have been monitoring the views of residents in newly 

completed homes since 2012/13.  A new Council Strategy covering the period 2020 - 

2030 was adopted in January 2020, and many of the Council’s priorities are related to or 

delivered through planning.  The information derived from the post occupancy survey 

directly relates to the “great places to live and work”, “roof over our heads”, “moving up a 

gear”, “action on climate”,  “out and about and active” and “strong communities” themes.   

1.1.2 The survey also provides input to monitoring council progress, specifically through 

performance indicators: 

• Overall satisfaction of residents of new developments, 

• Satisfaction with public open space and play space, 

• Percent of new development residents who make commuting trips via 

active and sustainable travel methods, and 

• Percent of households feeling they belong to/are part of their 

neighbourhood. 

Additional and revised performance indicators are being identified in conjunction with the 

new Council Strategy. 

1.1.3 Survey questions also address issues which support decision making, including data 

useful in calibrating plan-making evidence.  The topics covered in the annual survey 

include: 

• Migration, tenure & demographics 

• Satisfaction & Belonging 

• Transport & Commuting 

•  Schools & Surgeries 

TEIGNBRIDGE SURVEY METHODOLOGY 

1.1.4 The survey, provided in Annex 1 of this report, is sent to households living in recently-

built homes, using information provided by the planning service’s monitoring of housing 

completions.    For large major developments, where possible the surveys are sent 

when the development, or a significant phase of the development, is complete.  

Consequently, each year’s survey has a different geographical spread.  By the time a 

development or phase is surveyed residents may have been in their new homes from 

just a few months to up to about two years. This year’s survey sample was smaller than 

previous surveys as several large developments are mid-construction and surveying will 

take place next year once the developments are completed more fully. 

1.1.5 It is also sent to residents of newly completed conversions, small and self-build 

schemes.  The survey is posted to each household along with a short introductory letter 

from the council, a printed survey and a postage paid return envelope. 

1.1.6 For this year’s survey 416 questionnaires were sent and 84 responses were received.  

This represents a response rate of 20% which is lower than average.  Surveys were 

sent out in mid-late February and returned by 8th April.   

1.1.7 Given the survey size, a larger response rate would be required for statistical 

confidence.  Nevertheless, the broad consistency of outputs between the annual 

surveys supports their use in monitoring and informing decision-making.  In any case, 
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individual responses provide unique and valuable insight into residents’ views on the 

new build developments. This report therefore presents the qualitative survey 

results as statistical graphs and measures for ease of interpretation. 

Survey Year Surveys sent Response rate 

2020 416 20.2% 

2019 984 28.5% 

2018 727 25.2% 

2017 599 23.2% 

2016 426 23.5% 

2015 955 29.7% 

2014 288 10.7% 

2013 232 15.5% 

The Sites 

 
Figure 1 Surveys sent in 2020 

1.1.8 A number of larger sites remain under construction, and these will be surveyed in 2021 

once the build phase is substantially complete.  The sites in this year’s survey returns 

included a significant number from smaller sites including self-build/small sites and small 
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developments of up to 5 homes.  They includes some responses from the Queens Gate 

hotel redevelopment in Newton Abbot. 

Development 
Returned 

Surveys 

Bradley Bends Bovey Tracey (Bovis Homes) 26 

Bradley Bends Bovey Tracey (Devonshire Homes) 17 

Hele Park Newton Abbot-Taylor Wimpey 16 

small 1-2 8 

small 3-15 16 

 

2 MIGRATION, TENURE & DEMOGRAPHICS 

MIGRATION / RELOCATION 

2.1.1 A question is included in the survey to help understand the dynamics of the local 

housing market for new build housing.  This data helps calibrate the assumptions used 

in estimations of housing demand and helps answer the frequently raised question 

“where do the residents of these new homes come from?” 

Q1.   Please tell us your:  

       Present post code  ------------------       Previous post code    ------------------ 

2.1.2 90% of residents responding relocated to their new home from the southwest with 85% 

from TQ/EX Postcodes (fig 2-1). The following table identifies the previous location of 

residents reported in this year’s survey:  

Previous Residence 

Location 

Number of 

responses 
Percent 

TQ/EX 67 84.8% 

Other South West 4 5.1% 

South, East 3 3.8% 

Midlands 2 2.5% 

Cardiff 1 1.2% 

London 1 1.2% 

Northeast 1 1.2% 

Blank 2  

2.1.3 Local (TQ/EX) relocation of 85% is broadly consistent with previous years.   

Survey 

Year 

% of households relocating from 

EX and TQ postcodes 

2020 85% 

2019 77% 

2018 75% 

2017 77% 

2016 67% 

2015 80% 

2.1.4 Academic and industry research shows that the majority of home relocations in England 

are under 10km. The English Housing Survey and other research focuses on existing 

housing stock, however post occupancy surveys support the view that new build 

relocations are similar to that of the general population.  As with last year’s survey, 2/3 

of the relocations were of 10km or less.   
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 Relocation Distance % Relocation Distance % 

< 1 km 18.52% 100-150 km 3.70% 

1-5 km 28.40% 150-200 km 3.70% 

5-10 km 18.52% 200-300 km 2.47% 

10-20 km 13.58% 250-300 km 2.47% 

20-50 km 4.94% 300-350 km 1.23% 

50-100 km 2.47%   

 

 

 

Figure 2-1 Origins of TQ/EX Relocations, 2020 survey responses 
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Figure 2-2 Origins of Relocations, 2020 survey responses 

2.1.5 The survey results also agree with the latest ONS internal migration flow data (for the 

year ending 2018) which shows the following as the local authorities with the largest flow 

of relocation to and from Teignbridge.  These neighbouring authorities are consistently 

the largest migration flows into and out of the district and reflect the local housing 

market. 

ONS Migration Flow ESTIMATES 

2017  Origin of relocation 

Persons 1 moving in 

from … to TDC 

Persons moving out 

from TDC to… 

Torbay 1,253 1,013 

Exeter 1,008 807 

South Hams 441 440 

Plymouth 369 273 

East Devon 325 479 

Cornwall 293 248 

Mid Devon 253 248 

 

2.1.6 The longer distance moves tend to be retired households and those purchasing outright 

(no mortgage) and as with previous surveys almost all retired households purchased 

their new home outright.  No one in a housing association home (shared ownership) 

came from outside the TQ/EX area.  This year’s relocation responses did not include 

any housing association rental households, but Devon Home Choice has confirmed with 

housing officers that all new tenancies met the local residency and/or connections test. 

Tenure 

Average 

relocation 

distance (km)  Household type 

Median 

relocation 

distance(km) 

Average 

relocation 

distance(km) 

Own outright  41.5  Retired 13.4 42.7 

Own shared ownership 7.7  One Retired & 1 working 9.4 58.1 

 
1 Note, reported data rounded for estimation and non-disclosure 
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Own with mortgage 19.6  Working Families 4.0 15.2 

Rent from private landlord 7.9  working no children 4.5 27.5 

 

TENURE  

Q2A.  Do you own or rent your home? Please tick the most relevant box. 

    Own outright                           Rent from private landlord 

    Own with mortgage                       Rent from housing association 

    Own shared ownership 

Q2B.  At your previous address, prior to moving, what was your 

situation 

    Own outright                           Rent from private landlord 

    Own with mortgage                       Rent from housing association 

    Own shared ownership                Living with Friends or Family 

    Other ____________________________ 

2.1.7 The majority of responses were from owner occupiers (92%) which is higher than usual.  

Teignbridge housing officers undertake separate post occupancy interviews and surveys 

with social housing tenants. 

 

2.1.8 The tenure flows are what one would expect in that a number of newly forming 

households and households in private rental have become owner occupiers in the new 

builds.  Almost all of the households living with friends/family were working singles or 

couples with no children. There were no retired movers who were previously living in 

private rental or living with friends/relatives.   

44%

48%

4%1%

3%
Tenure (2020 Survey)

Own outright

Own with mortgage

Own shared ownership

Rent from housing association

Rent from private landlord
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2.1.9 90% of the households with retired residents purchased their new home outright (no 

mortgage).  Working Families and Couples/Singles were most likely to have purchased 

with a mortgage.  This is consistent with previous new build survey responses. 

 

DEMOGRAPHICS 

Q3. How many people are in your household? Enter a number in each relevant box. 

 Under school age  A home maker /child carer  Work 

 Go to primary school  Go to secondary school  Retired 

 Go to college or university  Limiting long term illness  Unemployed 

2.1.10 A total of 182 people were identified in 81 households with an average household size 

of 2.25 which is similar to the average for the district and consistent with previous 

surveys. 

0% 20% 40% 60% 80% 100%

Families

Working (no children)

Retired or Retired + 1 working

Tenure by Household Type (2020 responses)

Own outright Own with mortgage

Own shared ownership Rent from housing association

Rent from private landlord
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 Three quarters of households had working adults and a quarter were retired 

households.  No households reported having a resident with long term illness 

and only two households reported having an unemployed adult.  This year’s 

survey had a lower percentage of responses from families relative to previous 

years’ surveys, though this may be in part due to a larger number of flats and 

conversions in this years’ survey. 

 

2.1.1 There were 10 households with pre-schoolers (4 with 2 pre-schoolers), 12 households 

with primary school children and 6 households with secondary school children. 

TOTAL PERSONS Reported in 2019 Survey 

Working Adult 108 

Retired 35 

Under school age 14 

primary school 12 

secondary school 7 

college or university 2 

Home maker / carer 2 

Unemployed 2 

TOTAL  

0%

10%

20%

30%

40%

50%

60%

1 2 3 4 5

Number of people 

in household (distribution)

2020 Survey 2011 Census (district wide)

48%

26%

22%

4%

Working Couples/Singles

Working Families

Retired

Retired / 1 working couple
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3 BELONGING 

Q11. Do you feel you belong/are part of your neighbourhood? 

 Yes                 No 

3.1.1 For the 2020 Survey (of homes completed in 2019) the indicator is 75% of residents felt 

they belonged to their new neighbourhood.  This value has been remarkably consistent 

over the three years surveyed.  
 

Do you feel you belong? 

survey year Yes No 

2020 75.0% 25.0% 

2019 75.0% 25.0% 

2018 75.2% 24.8% 

3.1.2 The Yes/No responses were considered in terms of development, household type and 

tenure and there were no obvious variations suggesting potential determinants of the 

sense of belonging. 

 

4 SATISFACTION ANALYSIS 

4.1.1 There are two sections of the survey which ask about satisfaction with the development.  

The first question (Q7 Overall Satisfaction) provides a general measure of satisfaction 

and has been used by the Council since 2012.  This query established the baseline for 

the initial satisfaction targets.  The wording is ambiguous as to whether it refers 

specifically to the residents’ new development or new development in general.  

However, this question is retained to provide inter-annual comparison. 

4.1.2 The second satisfaction question (Q8 Topical Satisfaction) asks residents to provide 

their level of satisfaction on 13 specific details as described below.  The overall 

satisfaction does not provide a middle-ground opinion so that undecided residents have 

to consider on balance if they are more satisfied than dissatisfied.  The topical 

satisfaction allows respondents to choose a “no opinion” or “not applicable” option. 

 

Q8. How satisfied are you with the following? 

• Your house overall                • Internal space  • Car parking (allocated)  

• General parking • Energy Efficiency   

• Traffic around the neighbourhood  • Safety of the neighbourhood  

• Open space and play facilities • Community facilities   

• Garden & private outdoor space  • Pedestrian and cycle routes   

• Access to local shops  • Access to public transport   

 

Very Satisfied 

  

Satisfied 

 

 Neither or n/a 

 

Dissatisfied 

  

Very Dissatisfied 

 

8b. Which three of the above are most important to you? 

Q7. Please tell us how satisfied you are with recent development in your area? 

 Very satisfied           Satisfied                Dissatisfied            Very dissatisfied 
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OVERALL SATISFACTION 

4.1.3 This year 81.4 % of survey responses indicated overall satisfaction with new 

development.  This is a similar to the 2019 survey (of developments completed in 2018) 

and to the long term average satisfaction level. 

 2020% 2020 n 2019 2018 2017 

Very satisfied 22.8% 18 16.2% 10.7% 14.8% 

Satisfied 60.8% 48 64.0% 46.9% 67.4% 

Dissatisfied 13.9% 12 15.4% 26.0% 13.3% 

Very dissatisfied 2.5% 3 4.4% 16.4% 4.4% 
      

PI % Satisfied v satisfied 81.4%  80.1% 57.6% 82.2% 

 

4.1.4 Overall satisfaction was compared for households based on tenure, development, and 

household type. No one in rental accommodation was dissatisfied/very dissatisfied.   

Satisfaction was fairly consistent across household types with working couples and 

singles (no children) being marginally more satisfied.   

Development % satisfied/very satisfied 

Bradley Bends - Bovis 90.9% 

Bradley Bends Devonshire Homes 94.1% 

Hele Park 87.5% 

small 1-2 75.0% 

small 3-10 52.9% 

TOPICAL SATISFACTION 

4.1.5 As with previous surveys residents show very high levels of satisfaction with their home, 

with internal space having the highest percentage of satisfaction (91% satisfied/very 

satisfied).  There was less satisfaction with the common areas of the development and 

infrastructure.   

4.1.6 General parking had the highest level of dissatisfaction over half of the residents (55%) 

being dissatisfied or very dissatisfied.  

0% 20% 40% 60% 80% 100%

2012

2013
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2016
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2019
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How satisfied you are with recent development in your area

Very satisfied Satisfied Dissatisfied Very dissatisfied
  ☺                                                                                                           
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Which three topics are most important to you? 

4.1.7 Following ranking satisfaction with different topics, residents are asked to identify those 

aspects of their home or neighbourhood which are most important to them.  75 

respondents identified top priorities.  The most frequently identified topics of high 

importance were Parking, House Overall, and internal space.   

4.1.8 Comparing where the different factors ranked in importance in previous surveys the top 

three issues remained the same. The areas of consistently highest satisfaction, relating 

to the private home, were again frequently identified as most important. With 

neighbourhood issues other than parking being less important and more diverse.  Note 

that as the households could pick up to three important issues, the percentages do not 

add to 100%. 

 
% identifying 

issue as 
important 

# households 
identifying 
issue as 
important 

General parking 40.0% 30 

Your house overall 38.7% 29 

Internal space 30.7% 23 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

House Overall

Internal Space

Car parking (allocated)

Garden/private outdoor space

Energy Efficiency

Household Topical Satisfaction

1 - Very satisfied 2 - Satisfied 3 - N/a or neutral 4 - Dis-satisfied 5 - Very Dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

General parking

Neighbourhood Traffic

Neighbourhood Safety

Open space/play facilities

Pedestrian & cycle routes

Community facilities

Access to local shops

Access to public transport

Satisfaction with neighbourhood and infrastructure

1 - Very satisfied 2 - Satisfied 3 - N/a or neutral 4 - Dis-satisfied 5 - Very Dissatisfied
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Garden & private outdoor space 28.0% 21 

Safety of the neighbourhood 26.7% 20 

Energy efficiency 25.3% 19 

Access to local shops 25.3% 19 

Car parking (allocated) 17.3% 13 

Open space and play facilities 17.3% 13 

Access to public transport 12.0% 9 

Pedestrian and cycle routes 9.3% 7 

Traffic in the neighbourhood 8.0% 6 

Community facilities 8.0% 6 

AGGREGATE SATISFACTION 

4.1.9 To enable further comparison, an aggregate satisfaction score is calculated from the 

topical satisfaction of each respondent by assigning numeric values of 2 to -2 for 

corresponding answers Very Satisfied to Very Dissatisfied on all satisfaction questions.  

This gives a possible range from 28 (very satisfied with everything) to -28 (all very 

dissatisfied).   

4.1.10 The average satisfaction score was 10 which is the highest average satisfaction to date, 

and 87% of the responses were above 0, i.e., on balance more satisfied than not. 

Survey Year 
Average Aggregate 

Satisfaction 
 Survey Year 

Average Aggregate 

Satisfaction 

2020 10  2019 7.9 

2018 5.3  2017 8.7 

 

 

 

4.1.11 These aggregate scores provide a qualitative measure of the overall satisfaction which 

can be informative.  The aggregate scores were variable across tenures, household 

types and developments.  As with previous years the greatest variability in satisfaction 

was between different locations – this supports the survey view that the responses are 

influenced more by the development than other factors.  
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Aggregate 

Satisfaction 

n 2019 2018 2017 
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By Tenure           

Own outright  10.2 36 9.2 5.3 8.8 

Own shared ownership 3.7 3 2.5 7.1 11.3 

Own with mortgage 9.3 39 7.6 4.6 7.8 

Rent from HA 11.0 1 6.7 6 7.8 

Private Rental 11.0 2 9.6 6.2 9.7 

By Household Size           

1 person 8.8 16 8.3 8.4 8.8 

2 person 10.0 42 8.3 4.8 7.7 

3 person 8.8 12 6.8 6 10.2 

4 person 12.6 9 6.3 0.9 9.7 

 
 Average 

Aggregate 

Satisfaction 

n 2019 2018 2017 

By Household Type           

Working Families 10.2 21 7.2 4.1 9.3 

Retired Household 8.9 18 9.3 6.1 8.1 

Retired & Working adults 12.3 3 6.6 7.9 6.1 

Working couples & singles 9.3 39 7.6 5.2 9.2 

By Development           

Bradley Bends - Bovis 8.9 26       

Bradley Bends Devonshire Homes 12.4 17       

Hele Park 4.1 16       

Queens Gate 12.7 3       

small 1-2 14.3 8       

small 3-10 10.5 13       

 

4.1.12 The following scatter plot grouped by development shows the range of aggregated 

satisfaction scores for each respondent grouped by developments in this year’s survey 

which provides additional detail.   
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5 TRANSPORT / GARAGES 

5.1.1 The survey includes a number of questions about cars, garaging and travel behaviour.  

Being plan-led, the majority of new homes completed are in areas where services and 

transport hubs can be accessed via active or public transport.  However, given the 

dispersed nature of work in South Devon and the limits to bus schedules, the majority of 

residents in the District are car commuters. 

CAR OWNERSHIP 

Q5.  How many cars are there in your household?  _____ 

 

 

 

5.1.2 There were 135 cars reported in this year’s survey with 78 households providing a 

response.  An average of 1.6 cars per household. There was only 1 household with no 

car (retired household).  The average cars per household for homes with garages was 

1.76 and homes without garages was 1.58.    

Survey Year 
Avg cars per 

household 

2020 1.6 

2019 1.5 
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Q5a   Do you have a garage?                Yes            No     

   5b      if yes, what do you mostly use the garage for?   ___________ 

☺ 
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2018 1.4 

2017 1.4 

2016 1.5 

2015 1.4 

2011 Census (District Wide) 1.38 

 

How many cars are 

available in the 

household 

number 

responses 

% of 

households 
2019% 2018% 2017% 

Zero 1 1.3% 3.6% 4.9% 9.4% 

One 28 35.9% 43.7% 53.6% 41.3% 

Two 44 56.4% 47.0% 35.5% 46.4% 

Three 5 6.4% 4.7% 3.8% 2.2% 

four 1 1.3% 1.1% 1.1% 0.7% 

GARAGES  

5.1.3 Seventy percent of households responding to this year’s survey have a garage 

(compared with 66.6% in the 2019 survey).  Of those, less than a third use the garage 

for storing a car or motorcycle. The majority used the garage for storage. 

What do you  

use the garage for? 

% (of households w 

garages) 
n 

2019 

survey 
2018 Survey 

Car/Motorcycle  parking 12.3% 7 22% 32% 

Storage 61.4% 35 60% 62% 

Storage and Car 19.3% 11 15% 
(included in 32% 

above) 

Other/Blank 7% 4 2% 4.2% 

5.1.4 Many of the same additional uses mentioned in the past were again mentioned this 

year: 

• Utility / Laundry  

• Bike storage  

• Gym/Sports Equipment  

• Workshop / Tools 

•  Rubbish Bins 

5.1.5 The majority of Owner Occupiers had a garage, with only one housing association rental 

having a garage.  All of the homes with more than two cars had a garage.  The one 

household with four cars did use the garage for storing the car, but of the three car 

households two used the garage for storage (no parking) and three for a mix of parking 

and storage. 
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6 COMMUTING 

6.1.1 We ask residents about their travel, leaving space for an open-ended response: 

 

 

6.1.2 Three quarters of households provided some commuting information.  Most working and 

family households with more than 1 person report one or more commutes, and many 

households included school travel information.  Some retired households provided 

information about regular journeys. 

6.1.3 Sustainable transport is well represented with 27.9% of commutes by non-car modes 

(last year this was 24.4%).  However active journeys were down with only 14 

households having at least one person cycling/walking.  This is down significantly from 

last year’s 35%. 

Method 2020 % 2020 N 2019 Survey 2018 Survey 

Car/van/motorcycle 73.0% 89 75.3% 74.6% 

Train/bus 14.8% 18 11.6% 9.5% 

Walk 11.5% 14 9.8% 11.1% 

Cycle 4.1% 5 3% 4.7% 

6.1.4 The commute destinations were largely split between Newton Abbot, Exeter and Bovey 

Tracey/Heathfield which clearly reflects the large number of residents from the Bovey 

Tracey and Hele Park developments this year.  This continues the trend of new homes 

being proximate to work as is seen when Dawlish and Teignmouth developments are 

surveyed and most of the work commutes are to Exeter or Coastal Towns. 

Commute Destination Num Commutes 

Newton Abbot/Kingsteignton/Kingskerswell 19 

Exeter 18 

Bovey/Heathfield/Liverton 14 

Torbay (Torquay, Paignton) 3 

Plymouth 3 

Ashburton/Buckfastleigh 4 
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Q4.  Please tell us the location(s) of your workplace(s) / schools(s) and briefly 

the mix of modes of transport you use to get there, e.g. train, bus, walk, 

cycle, etc. for each person in your household.    
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TRAVEL PLANS & VOUCHERS 

6.1.5 In this years’ survey there were 11 households who had received travel packs, three 

who had received bus vouchers, and 5 who had received cycle vouchers.  Of the 

responding households 58 should have received travel packs, so only 19% of those who 

should have received them are aware of having done so. 

6.1.6 It is not clear if the travel packs are not being provided or if they are being subsumed 

into the purchase information, but from this and all previous surveys it is clear that the 

approach to delivering and communicating travel information and vouchers needs to be 

improved. 

Developments in this survey with s106 requirement to provide travel packs and/or 

vouchers 

• Bradley Bends – Bovis (2 received) 

• Bradley Bends Devonshire Homes (7 received) 

• Hele Park    (none received) 

7 OTHER INFRASTRUCTURE 

7.1.1 Two questions on community infrastructure are included in the survey in order to better 

understand the impact of new development on community services. 

Q9. Has anyone in your household changed schools as a result of the move?  

 

Q10. Has anyone in your household changed GP surgeries as a result of the move? 

SCHOOLS 

7.1.1 Of the 16 households with school aged children only 2 households said someone 

changed schools as a result of the move. As noted in section 2.1 for households with 

children the median relocation distance was 4 miles so it is not unexpected that there 

were few school moves.  

 # children # households 

Pre-school age 14 10 

Primary School 12 10 

Secondary School 7 6 

7.1.2 Of the 10 households with pre-schoolers only two relocated from a distance of more 

than 7 miles, so whilst these children will be added to school rolls in future in many 

cases the target school will not have changed. 

GP SURGERY 

7.1.3 Just under half of the households reported someone had changed surgery as a result of 

the move (46%). For those households relocating from the TQ/EX area (67 households) 

only 40% changed surgeries.  Households with children were less likely to have 

changed surgeries 
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7.1.4 These figures for changing surgery are similar to previous years’ surveys, although as 

the table below shows the numbers changing school are down.  

Survey 
Households with someone changing school 

(% of households with children) 

Households with someone changing 

surgery (all households) 

2020 10% 46% 

2019 21% 48% 

2018 18% 59% 

2017 19% 59% 

2016 13% 49% 

2015 25% 55% 

8 GENERAL COMMENTS 

8.1.1 The final query on the annual survey form is a free text box asking for any other 

comments.  69 households (83%, similar to 81% in the 2019 survey) contributed general 

comments in response to the summary question: 

Q11.  Do you have any comments about the design and location of new houses, in 

general, or specifically yours? If commenting on properties other than your own 

please be specific about their location.  

8.1.2 Parking complaints were the most common general comment, with road and traffic 

issues (access, layout, safety) also noted, often in connection with parking.  Lack of 

No 
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Has anyone changed surgery 
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neighbourhood shops was mentioned, but less frequently than in some previous years’ 

surveys. 

8.1.3 The frequency of common issues raised are summarised as follows: 

Count Issue 

27 Parking 

18 House Quality / builder issues 

14 Traffic / Road Safety / Access 

5 Lack of neighbourhood shops/amenities 

5 Landscape and greenspace maintenance 

4 Service Charges / maintenance fees 

4 Density and overlooking 

4 Objections to Nearby future development 

3 Pavement width/safety/completion 

3 Home Size/Internal space 

2 Bin Storage / Collection 

2 Construction traffic/noise/dust 

8.1.4 The full text of all comments, collated by development, have been provided to TDC 

officers for detailed consideration. 
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ANNEX 1: SURVEY FORM 
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