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Teignbridge District Council Discretionary Business Grant Scheme 2020/21: 

Frequently Asked Questions  

The purpose of this document is to serve as an addendum to the FAQ document originally released 

by Department of Business, Energy and Industrial Strategy (BEIS) on 27 May 2020. These FAQs 

should answer any remaining questions which are not covered in the BEIS FAQ document.  

 

Background 

What is the purpose of this new scheme? 

This scheme is aimed at businesses who were not eligible for the Small Business Grant Fund or the 

Retail, Leisure and Hospitality Fund. The purpose of the grant is to help cover an ongoing fixed 

building related cost such as rent or mortgage payments since the COVID-19 lockdown. 

 

What guidance is available? 

Whilst Government guidance sets out some mandatory eligibility criteria, it also provides scope to 

target the grants in accordance with local economic circumstances and priorities. These local 

priorities are set out in the Teignbridge Policy document.  

 

Who will be evaluating the applications? 

The Economic Development team will be leading on application processing.  

 

How much has Teignbridge been allocated for this grant scheme? 

£1,996,250 has been allocated in total for Teignbridge by the Government.  

 

Policy  

How does the Teignbridge Policy compare to other neighbouring authorities? 

To ensure consistency and alignment with neighbouring authorities, a coordinated Devon 

Framework has been developed by strategic leads from Economic Development, Revenues and 

finance teams. This policy was agreed by Leaders and Chief Executives of the eight Devon District 

Councils on Wednesday 20th May 2020 and has also been adopted by Plymouth City Council and 

Torbay Council. Although the Devon Framework contains most terms and conditions of the scheme, 

participating authorities are allowed to set which other business sectors are eligible and can be 

prioritised.  

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885011/local-authority-discretionary-grants-fund-guidance-local-government.pdf
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Will the Devon Framework still mean businesses that may get a grant in one place wouldn’t get it 

in another?  

Although all the authorities will be using the same or similar scoring matrix, different authorities will 

be prioritising different sectors in addition to the four sectors Government has asked us to prioritise 

(see What types of businesses are being prioritised?). Teignbridge is prioritising employers with more 

than 50 employees and allowing all other types of businesses to apply. 

 

Why is Teignbridge prioritising employers with more than 50 employees? 

Claimant count figures for April 2020 have shown a disproportional increase in the number of 

claimants in Teignbridge compared to other local authority areas. As such, Teignbridge has 

designated businesses with 50+ employees as its local priority sector. 

 

Eligibility 

What are the mandatory criteria for this scheme?  

The Government has set the following mandatory criteria for all authorities: 

 Businesses which have received cash grants from any central government Covid-19 

related scheme are ineligible for funding from the Discretionary Grants Fund. However, 

businesses which have received funding via the Self Employment Income Support 

Scheme (SEISS) and Job Retention Scheme (JRS) can receive grants under the 

Discretionary Grants Fund. 

 Only businesses which were trading on 11 March 2020 are eligible for this scheme. 

 Companies that are in administration, are insolvent or where a striking-off notice has 

been made are not eligible for funding under this scheme. 

All other eligibility criteria is set by the local authority in the policy document.  

 

What types of businesses are being prioritised? 

We will prioritise the following types of businesses: 

 Small businesses in shared offices or other flexible workspaces. Examples could include units 

in industrial parks, science parks and incubators which do not have their own business rates 

assessment;  

 Regular market traders with fixed building costs, such as rent, who do not have their own 

business rates assessment;  

 Bed & Breakfasts which pay Council Tax instead of business rates; and  

 Charity properties in receipt of charitable business rates relief which would otherwise have 

been eligible for Small Business Rates Relief or Rural Rate Relief. 

 Businesses which employ more than 50 people. 
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Can other types of businesses apply? 

Yes. All types of businesses can apply for as long as they meet the mandatory criteria.  

 

Will town/parish councils and other non-commercial organisations be eligible for this fund?  

No. Only organisations with a commercial operation (selling goods and services in a competitive 

market) can apply. 

 

How are businesses prioritised? 

Using the information applicants provide in their application form, a standardised scoring matrix will 

be used to derive a score and a grant amount for each applicant. To prevent applicants from 

manipulating their answers to increase their score and/or grant amount, the scoring matrix will not 

be publically released until this grant scheme has concluded. 

 

Can a business receive a grant for multiple properties? 

Applicants can include the costs of more than one business premises for as long as each business 

property is located within Teignbridge and the properties are used by the same business. Applicants 

should not include any costs for properties outside of Teignbridge or properties for other businesses.  

 

Can a business that operates in more than one Local Authority apply to grants from both? 

Applicants can apply for a grant for business premises costs incurred within Teignbridge regardless 

of any grants paid for other businesses premises outside Teignbridge paid by other authorities. This 

does not include market traders, who must claim in only one authority, the authority in which the 

trader conducts the majority of their trade.  

 

Can an applicant with two or more businesses apply for two or more grants? 

Applicants (directors/shareholders) can apply for a grant for each business, for as long as they meet 

the mandatory criteria. Applicants cannot include the costs of a particular business premises for 

more than one grant where that premises houses more than one of the applicant’s businesses. The 

applicant will be ineligible for a discretionary grant if another one of their businesses has received a 

Business Support Grant for the same space (or a proportion of that space) that the business applying 

for a discretionary grant occupies. 

 

Businesses based in a residential dwelling may take fixed property costs to include their house 

mortgages etc. Could support be given to these businesses? 

Although these types of businesses can apply (assuming they meet the mandatory criteria), the 

application form only allows applicants to input commercial property related costs. These do not 
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include costs for properties used primarily for residential or other non-commercial purposes. B&Bs 

and guesthouses can include these costs, as the property is used primarily for a commercial purpose.   

 

How can an applicant find out if they meet the definition of a market trader, B&B, charity or 

shared workspace occupant? 

The Teignbridge Policy includes these definitions and is available online.  

 

The guidance says grants are ‘primarily and predominantly aimed at’ small and micro businesses. 

Does that rule out Teignbridge giving the grant to larger businesses? 

No. All types of businesses can apply for as long as they meet the mandatory criteria.  

 

Does the applicant need to pay business rates to be eligible? 

No. The main purpose of this scheme is to include those businesses who do not have their own 

business rates assessment and therefore were not eligible for the Business Support Grants. 

Businesses who do have a business rates assessment should check to see if they are eligible for the 

Business Support Grants before applying for this scheme.  

 

Is there scope to provide grants to businesses without premises costs? 

Yes. All types of businesses can apply for as long as they meet the mandatory criteria. 

 

Can the self-employed/sole traders apply? 

Yes. All types of businesses can apply for as long as they meet the mandatory criteria. 

 

Can those who work from home apply? 

Yes. All types of businesses can apply for as long as they meet the mandatory criteria. 

 

Is there still an absolute rateable value limit of £51,000 for businesses receiving this fund? 

No. All types of businesses can apply for as long as they meet the mandatory criteria.  

 

Is there still an absolute limit of 50 employees for businesses receiving this fund? 

No. All types of businesses can apply for as long as they meet the mandatory criteria.  
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Are those who received a £10k or £25K grant under the previous small business grant scheme who 

need additional support able to apply? 

No. The mandatory criteria set out in the Government’s guidance prevents local authorities from 

awarding grants to anyone who is eligible for these previous grant schemes. 

Can businesses that started trading after 11 March 2020 apply? 

No. The mandatory criteria set out in the Government’s guidance prevents local authorities from 

awarding grants to anyone who started trading after 11 March 2020. 

 

Application Form 

How can businesses apply? 

Businesses will be able to apply online via the Teignbridge website. We ask businesses to carefully 

read all the information on the website before applying.  

 

Can Teignbridge provide an application form in paper format? 

No. The form can only be filled in online.   

 

What supporting documents will applicants need to provide? 

Applicants will need to evidence their usual income, current income, fixed costs and proof of trading 

prior to 11 March 2020. This can be evidenced by submitting company accounts, tax returns and 

bank statements for March, April or May 2020. A copy of a lease/licence for those in a shared 

workspace will be required. Failure to provide correct and honest information could result in any 

grant awarded being rescinded. 

 

Why are applicants being asked to provide so many reference/account numbers? 

We encourage businesses to provide as many details as they can, as this will help us to quickly 

resolve any fraud checks at a later stage. Applicants will need to provide at least one of these 

reference/account numbers.  

 

What costs can be included in the ‘Other’ section? 

Any fixed property related business costs can be included here. Costs for supplies, equipment, 

employees, company vehicles, etc cannot be included. Applicants should not include business rates 

or council tax as an additional cost. 
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What happens if an applicant forgot to upload adequate information and wants to send additional 

documents post-application? 

Applicants can email us at discretionarygrants@teignbridge.gov.uk to provide additional 

information. They must include their case reference number in the title of the email. Failure to 

provide correct and honest information could result in any grant awarded being rescinded. 

 

What happens if a market trader conducts most of their businesses away from the markets? 

Businesses which trade at a particular market or markets but conduct the majority of their business 

at another premises in Teignbridge (such as a storage facility, office, industrial unit, etc) are advised 

to select ‘Other’ when asked ‘Which of the following best describes your business?’ 

 

Payments 

What are the grant bands? 

Grants will be awarded at five fixed levels; £1k, £2.5k, £5k, £10k, £25k.  

 

What will determine how much an applicant receives? 

The scoring matrix will determine how much a specific applicant will receive (See answer to How are 

businesses prioritised?).  

 

Are there grant caps for specific types of businesses? 

A maximum grant level of £2,500 will be applied to market traders and £5,000 for B&Bs.  

 

How many £25k grants be issued? 

To maximise the number of businesses to benefit from this scheme, awards of the £25k are to be 

initially capped at 20% of the overall funding.  

 

When will grants be issued?  

Grants will be considered in three equal tranches. All applications in the first tranche will be scored 

according to a scoring matrix and paid in accordance with that system, incorporating prioritisation, 

until the first tranche is spent. Businesses unsuccessful in the first tranche will automatically be 

entered into the second tranche alongside any other applications received. The same prioritisation 

process will be undertaken to the end of the third tranche. 

 

 

mailto:discretionarygrants@teignbridge.gov.uk
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Tranche Opening date for 
Applications 

Payments issued from 

1 8 June 2020 22 June 2020 

2 22 June 2020 6 July 2020 

3 6 July 2020 20 July 2020 

 

How will an applicant know if they have been successful? 

The applicant will be notified by email as to whether they have been successful in a particular 

tranche and when they can expect to receive payment. 

 

How long will it take for applicants to receive the grant once the payment has been issued? 

This will be dependent on the number of applications submitted. Our initial target is by ten working 

days.  

 

Will it be on a first come first serve basis? 

No. As we are unable to award grants to every eligible business we cannot give an advantage to 

those who are able to submit their application faster than others. The tranche approach allows 

grants to be issued in order of prioritisation rather than speed of submission.   

 

Will grant payments to a particular applicant be paid out all in one go or in smaller portions over 

time? 

A grant to an applicant will be paid out all in one go.  

 

Do applicants need to pay back the grant? 

No, only in cases where a grant was paid in error can the local authority reclaim the funds. 

 

Disputes 

What dispute mechanism will be in place for this grant scheme? 

There will be no right to appeal a decision which has been made by the authority. Applicants are 

welcome to leave complaints and comments via the usual channels.  

 

Scheme Closure 

The following information has been included since the announcement from BEIS on 23 July 2020 

that all local authority business grant schemes must close by Friday 28 August 2020.   
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Why didn’t the scheme close after the third tranche and what happens next? 

Although the third tranche closed on 17 July 2020, the scheme remained open after this date as we 

had the funds to issue additional grants. Since the closure of the third tranche, we will be awarding 

grants to eligible applicants on a first come first serve basis until the closure date. 

 

When will the scheme close in Teignbridge? 

The closure of the scheme for new applicants will be 4pm on Friday 14 August 2020. All those who 

applied before this date who have received a request from us to submit additional evidence must do 

so by 4pm on Friday 21 August 2020. All remaining grants will be paid prior to 4pm on 28 August 

2020.  

 

How will any remaining funds be allocated? 

Any unspent funds that remain after Friday 21 August 2020 will be used to top-up those applicants 

who were affected by the 20% cap on £25,000 grants. Those who receive a £15,000 top-up (taking 

them from £10,000 to £25,000) will be determined in order of fixed costs and employment. Any 

residual funds that remain (under £9,000) will be awarded to Visit South Devon, to help promote the 

local tourism and hospitality sector.  

 


