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1. Introduction

1.1 Overview

Consultation took place on proposals to improve the reliability of bus services in Newton Abbot, reduce traffic congestion on Ashburton Road and support more 
environmentally sustainable travel. A summary of the proposals are detailed in this report as are the consultation responses, which show approximately 80% of public 
responses were objections to the proposals with several common issues and concerns raised. Stakeholders presented varying views.

Having considered the consultation feedback and the large opposition to the scheme, Teignbridge District Council has decided to shelve the plans. The Council recognises 
that should new funding become available in future, no scheme could progress which did not tackle the concerns raised and had greater public support. 

1.2 Scheme background

Ashburton Road (A383) in Newton Abbot is the route for several bus services which are regularly delayed due to traffic congestion, especially at peak times. The aim was 
to improve the reliability of bus services and reduce traffic congestion by creating a bus and cycle gate between Hunterswell Road and Bradley Lane, allowing the 77 bus 
service (and potentially the 88 and 88C bus services) to be re-routed and bypass the often congested Dyrons roundabout. 

1.3 Benefits

A large proportion of people travelling to and from the town centre live in Highweek and to the west of Newton Abbot. Office for National Statistics data shows that one 
in five households in the area do not have access to a car. The Council believed this project would help improve their transport choices and opportunities. 

Alongside the A382 improvements, the Jetty Marsh link and recent investment in cycleways, these proposals would help provide the transport infrastructure needed to 
support the growing number of residents in Newton Abbot. The proposals had the potential to ease congestion and reduce travel times to and from the Houghton 
Barton development near Seale Hayne which will see more than 1,100 additional homes, as well as provide the transport infrastructure to bring forward new homes 
through the local plan review. Furthermore, this project would have enhanced plans to redevelop town centre brownfield sites allocated in the Local Plan by providing 
bus and cycle links and reducing the need for car use for existing and future residents.



2.1 Re-routed service(s)

The proposed scheme was for the 77 bus service (and potentially 
the 88 and 88C bus services) to be re-routed from Ashburton 
Road along Barton Drive, Hunterswell Road and Bradley Lane. 
Here, the service(s) would have re-joined the current route at 
Highweek Street. 

The 77A, 88A, 113, 193 and 672 services would have continued 
along their existing route.

2.2 Bus stops

The proposals included new bus stops on Barton Drive, 
Hunterswell Road and Bradley Lane.

2.3 Strategic figure of eight bus service
There are longer term plans for a strategic figure of eight bus 
service around Newton Abbot that could have made use of this 
route, serving existing and new neighbourhoods including the 
Houghton Barton area near Seale Hayne.

2. Proposals Presented for Consultation



2.4 Bus gate

A new section of road, know as a ‘bus gate’, was proposed 
between Hunterswell Road and Bradley Lane to enable 
buses and cycles to travel along the proposed route. 

2.5 Automatic Number Plate Recognition camera

To prevent misuse of the bus gate by general traffic, the 
installation of an Automatic Number Plate Recognition 
camera was proposed.

2.6 Parking Restrictions
The scheme included parking restrictions along Barton 
Drive, Hunterswell Road and Bradley Lane to ensure 
suitable visibility at bends, allow for the movement of 
buses without significant delays and provide locations 
where vehicles could pass each other. 



3. Consultation

3.1 Consultation arrangements

The consultation ran from 1 July 2022 to 1 August 
2022. Arrangements were made to maximise local 
engagement in the consultation, including leaflet 
drops, drop-in sessions and presentations at 
Newton Abbot Leisure Centre, posters in community 
facilities, articles in the local press, emails to local 
businesses, social media posts, highly targeted 
NextDoor posts, a webpage and survey, and inserts 
in Teignbridge District Council newsletters.

3.2 Leaflet Drop

Approximately 850 leaflets were distributed to 
residents and businesses along Barton Drive, 
Hunterswell Road and Bradley Lane informing them 
of the consultation, details of the proposals and 
how to have their say. Leaflets and posters were 
also delivered to Newton’s Place, Bradley 
Community Centre, Bradley Stores, local schools 
and other local businesses.



3.3 Online promotion

The consultation was promoted on Teignbridge 
District Council’s website, through social media and 
NextDoor.

• Consultation webpage visits: 1,231

• Facebook: 31,695 impressions and 647 clicks

• Twitter: 781 impressions and 18 clicks

• NextDoor: 2,507 impressions

3.4 Media coverage

The Mid Devon Advertiser and Devon Live covered 
the consultation, including updates and resident 
interviews.

3.5 Newsletters

Consultation information was included in four 
resident newsletters, which was distributed to 
16,495 recipients. This resulted in 177 clicks through 
to the consultation webpage. The consultation was 
also covered in Members and staff newsletters. 



3.7 Questionnaire

The consultation webpage linked to an online 
questionnaire. The questions were designed to 
ascertain information from the public on all aspects 
of the proposals. Hard copies of the questionnaire 
were available on request and at the drop-in 
sessions.

3.8 Drop-in sessions and presentations

An in-person event took place on Thursday 14 July at 
Newton Abbot Leisure Centre. Drop-in question and 
answer sessions ran from 10am to 2pm and 4pm to 
8pm.  Presentations, providing strategic context and a 
project timeline were delivered at 10am, 11am, 1pm 
and 6pm. 

The event attracted 76 people, most of whom were 
local to Barton Drive, Hunterswell Road and Bradley 
Lane. The majority of attendees opposed the plans 
and provided feedback in person, via the online 
survey, a paper survey, email or by signing a petition.



4. Consultation Responses

4.1 Introduction

This section summarises email and letter responses from key stakeholders and members of the public. Questionnaire responses are displayed in in section 5. 

4.2 Stakeholder responses

39 organisations and local groups were invited to comment on the proposals, of which five responded. 

Newton Abbot Town Council
A presentation detailing the proposals was delivered to Newton Abbot Town Council on 20 July 2022. Subsequently, the Town Council highlighted key points and 
opinions in a letter addressed to Teignbridge District Council. A summary of these points is listed below:
• Overall: There were varying views among Councillors meaning a consensus response on behalf the Town Council would be difficult to achieve. The Town Council 

believed the proposals had merit but there were areas of concern.
• Sustainable transport: The Town Council supports improved public transport links throughout Newton Abbot and its surrounding villages. There is likely to be 

increased reliance upon public transport due to the dependence upon petrol vehicles having to diminish as a response to climate change, and the recent increases 
to energy costs likely making car ownership for many uneconomical.

• Safety and wellbeing of residents: Even single decker buses travelling in both directions along the narrow Bradley Lane and Hunterswell Road will adversely affect 
the wellbeing of the residents of those streets in relation to air quality and road safety, especially for children.

• Parking restrictions: Many local residents rely on on-street parking and to deprive them of this will be unreasonable. It maybe possible to adopt a residents’ parking 
scheme, however, as the County Council usually charges for this local residents will feel rather aggrieved to have their free parking removed for a bus service which 
based on current passenger movements might not be well patronised. 

• Bus service: Stagecoach, in common with all public transport providers, are currently struggling to meet their existing commitments due to staff shortages and the 
cost of fuel. If this new service is adopted there could be a negative impact on existing bus services which will create a hardship for those who currently rely upon 
public transport.



Environment Agency
The Environment Agency’s only comments related to the old mill leat which runs along Bradley Lane.

The Environment Agency has been included in pre-application discussions for the plans to redevelop a site at Bradley Lane. The Environment Agency has sought to 
ensure that the design accommodates the flood risks from the River Lemon and provides adequate flood storage. As part of these discussions, the suggestion has been 
to redirect the leat away from the site, and Bradley Lane.  However, if the leat is not removed, the Environment Agency is concerned about the additional loading from 
the buses. The structural loading of the leat will need to be assessed to ensure it can withstand this additional loading. The leat serves an important local drainage 
function and, unless replaced, will need to be maintained. 

Devon Wildlife Trust
Devon Wildlife Trust understood that the project is at an early design stage and detailed proposals to enhance the ecology of the site have yet to be produced.
• Green link for wildlife: Devon Wildlife Trust would like to see the route developed as a green link to provide habitat connectivity through the urban landscape and to 

provide a stepping stone for wildlife to use in a predominantly built-up environment. Large areas of woodland are present to the north and south of the proposed 
route, providing existing habitat links which could be enhanced with habitat creation along the proposed route.

• Tree removal: The loss of these trees should be mitigated through replacement planting. A range of opportunities for mitigation and enhancements are available, 
even within the constraints of a heavily urbanised environment. Potential options for habitat creation include:

• An avenue of native tree planting in order to provide a permeable pathway along the route for native insect species
• Hedgerow planting, shrub beds/planters, hanging baskets installed on existing / new infrastructure
• Strips of wildflower grassland
• Insect boxes

• Bus gate: The artist’s representation of the bus gate shows a missed opportunity for wildlife. It is anticipated that some form of native planting could be successfully 
incorporated into the scheme.

• Overall: Planting throughout the scheme should be designed to include a diversity of native and wildlife-attracting species which can be used by native fauna post-
development. Public information boards, highlighting the measures which have been incorporated and the benefits this will have for wildlife, should be provided.



Transition Newton Abbot
• Overall: Transition Newton Abbot is supportive of the plan in its desire to bring public transport to this sector of Bradley. Transition Newton Abbot believes that 

improving the reliability of the bus services is highly desirable but traffic congestion on Newton Abbot roads is only one factor in the poor reliability or low adoption 
of public transport in our area. Without addressing all of the issues affecting the reliability of the service and people’s transport choices the congestion on Newton 
Abbots roads will continue. 

• Buses are delayed outside of Newton Abbot, in Totnes and in Ashburton due to badly parked cars and delivery vehicles blocking the way.
• Stagecoach does not have a contingency plan for driver illness/absence or vehicle breakdown so that services are cancelled. 
• The service is poor to Ashburton/Bovey Tracey compared to the 10 minute service for the number 12 service in the Torbay area. These are commuter towns 

for Newton Abbot.
• Ticket prices are prohibitive. 

• Transition Newton Abbot would advocate for more widespread measures than just one new route to improve public transport in Newton Abbot. Measures that 
increase reliability, affordability and promote adoption of public transport or active transport over the car. This will benefit the environment, improve air quality, 
decrease noise pollution and promote public physical and mental health.

• Re-routing of bus service(s): In general, Transition Newton Abbot is supportive of the rerouting of these bus services. The end of Barton Drive and associated roads 
is poorly served by public transport. Often being close to or on a bus route is seen as a positive thing and increases the uptake of public transport use.

• Strategic figure of eight bus service: Transition Newton Abbot is very supportive of forms of ‘Circle Line’ service around Newton Abbot. Enabling people to easily 
access key services – shops, medical services, schools, railway station – is vital for a low carbon future, to improve air quality, public health and activity and decrease 
road noise and congestion.

• Bus gate: Transition Newton Abbot is supportive of the bus gate being used for community transport and emergency services.
• Tree removal: The loss of all of the trees would be a sad event as they are beautiful, help to cool the area, and help to maintain biodiversity. Even if new ones are 

planted it will take some years to create the same ecosystem and aesthetic. Is it really necessary for all of the trees to be removed?

Natural England
• Overall: No objection
• Based on the plans submitted, Natural England considers that the proposed development will not have significant adverse impacts on statutorily protected nature 

conservation sites or landscapes.



4.3 Other responses

As well as gaining feedback in person at the drop-in sessions, 6 letters and 17 emails from the public were received, one of which included a petition signed by 227 
residents who opposed the scheme. In total, there were 19 opposing emails and letters, 3 supporting and 1 neutral which conveyed points for consideration. There was 
a general consensus that the negatives to residents and the environment significantly outweigh the possible benefits to a small number of bus users.

Objections / concerns included: 
• The removal / relocation of trees and green space (including the leat on Bradley Lane)

• The impact on wildlife (including the resident bat population)
• Air quality and the role trees play in removing carbon dioxide 
• Aesthetics
• Goes against the Garden Community ethos of ‘creating a healthier, happier and greener future’

• Parking restrictions
• Where would residents and trades people park? Proposals do not include offset parking
• There are already parking issues on the road, these proposals would worsen this situation and cause issues on surrounding roads
• Devalue homes
• Decoy Park area has buses driving along residential streets where cars are parked, why do parking restrictions need to be implemented here?
• Bradley Lane residents have it written into their property deeds that they have a right to park outside their homes

• Pollution
• Bus fumes and noise in close proximity to homes
• Increased traffic could create congestion on the Bradley Lane exit and A382
• Less people would choose to walk and cycle along these quiet roads if buses use them so more people would choose a less green way to travel

• Safety
• More traffic would put the high number of pedestrians (including children who walk to school) and cats at risk of being hit by a moving vehicle.
• Parked cars have created a natural traffic calming effect – cars would travel faster down these roads if there are no cars parked along the roads
• Bus gate could become a rat run (ANPR camera will get broken) which means more traffic on these narrow residential roads where people walk 



• Not needed or wanted / won’t make an impact / have the opposite effect
• Ashburton Road is only busy at peak times and removing a few buses would not change this 
• Houghton Barton link; Jetty Marsh extension; further A382 improvements are expected to improve congestion
• Very few people use the bus because bus services need improving: too expensive and unreliable, need to have electric buses
• Residents from Hunterswell Road, Barton Drive and Bradley Lane stated they would not use the bus as they are a short walk from town
• Could reduce the number of bus users: a reduction in frequency of buses along Ashburton Road from four buses to just one bus per hour could 

inconvenience bus users. This section of route serves not only Coombeshead Academy, Newton Abbot College, and the Leisure Centre, but also Mapleton 
Community Care Home, the top end of Broadlands Estate and the Greenaway Road estate. The proposed scheme would also result in the severance of 
through services from the eastern half of Newton Abbot and the Railway Station to these important destinations. 

• Roads are not suitable for buses
• Hunterswell Road and Barton Drive were not designed to be through roads (as specified by the developer Lovell Homes) and were therefore built narrow
• Would ruin the residential environment
• The roads have not been built to withstand regular use by heavy vehicles

Those in support of the proposals stated that providing sustainable travel options was important, and having a bus service close to their home would be useful with 
buses providing an essential service to the older community. 

Suggestions included:
• To ease congestion: 

• Reopen Highweek Rd junction at the traffic lights with Coombeshead Road on a one way bus lane, with traffic lights at the bottom junction of Highweek Rd 
and Exeter Road /Highweek Street

• Create a bypass around Newton Abbot for Totnes / Torbay traffic
• To improve bus services:

• The 88A is limited by the unidirectional nature of its route via Bradley Barton and Highweek Village. An additional hourly anti-clockwise service round the 
loop should be introduced, thus providing a regular 30-minute interval service via Ashburton Road and Exeter Road. 

• The existing 77 service between Sherborne Road and Hele Park could be combined with the 88 to provide a 30-minute interval service via the Bradley Lane.



5. Consultation questionnaire results

5.1 Overview

A total of 414 completed questionnaires were received within the 
consultation period. 

The map to the right displays the geographical spread of responses 
from the 54.83% of respondents who provided their full postcode, 
showing that these respondents live within close proximity to the 
proposed bus route. 94.20% of respondents provided the first part 
of their postcode, all of whom specified TQ12.

To ensure wide representation, respondents were asked to answer 
demographic questions: 
• 53.70% of respondents identified as female, 40.74% identified 

as male, 1.06% specified ‘other’
• 23.32% said they had a long term limiting illness or condition, 

while 76.68% said they did not
• There was varied representation from different age groups:

Under 16: 0%
16-24: 4.01%
25-29: 4.01%
30-44: 25.67%

45-59: 30.21%
60-64: 13.90%
65-74: 16.04%
75+: 6.15%



5.2 Question 1: Do you support the Bradley Lane Bus Link proposals?

413 respondents answered this question:
• Yes: 63 responses 15.25%
• No: 329 responses 79.66%
• Neutral: 12 responses 2.91%
• Don’t know / haven’t decided: 9 responses 2.18%

There was a general consensus that these proposals were not wanted or needed. The disruption these proposals 
would cause to local residents far outweighed the benefits gained by the few bus users who would use these services.

Objections / concerns:
• Parking restrictions

• Could worsen parking issues on these roads and cause issues on other surrounding roads
• Could create disputes between residents

• Safety
• Increase in traffic / large vehicles could make it more dangerous for cats and for the many pedestrians who 

walk along these narrow roads, including school children. There is no footpath on Hunterswell Road. 
• The removal of parked cars could increase traffic speeds as the parked cars create natural traffic calming.
• It is already difficult for large vehicles to manoeuvre around these roads, without the addition of buses
• Double yellow lines in some areas and not others would make it difficult for residents to exit their driveways

• Increased pollution: air, noise and light from buses and increased traffic
• Tree removal

• Negative impact on wildlife (bats), the environment and aesthetics
• Does not fit with the Garden Community ethos of creating a ‘healthier, happier and greener future’

• Bus gate: could be opened up to / used by other traffic and roads becoming through roads (a rat run)



• Disruption to residents
• Ruin peaceful residential atmosphere
• Reduce privacy
• Devalue properties as people won’t want to buy homes where they can’t park outside their 

properties
• Reduced bus services in other areas: proposals are taking away essential buses to community facilities
• Bus route

• Roads are too narrow to safely facilitate buses, pedestrians and cyclists
• Lovell Homes stated these roads would never become through roads
• Buses could have an impact on the mill buildings as will be in such close proximity

• Not needed / waste of money / won’t solve the issue
• Very few people use the bus services
• The proposals will create congestion at the Bradley Lane exit / A382 / Asda road
• Ashburton traffic isn’t that bad
• There is already a viable bus route
• Very few people use the buses as they are too expensive and unreliable due to a lack of bus 

drivers, not congestion
• The changes to Ashburton Road have made the congestion issues worse
• The new link road should ease congestion

In support:
• Provide mobility: to the many elderly living on these roads as well as others who cannot walk far
• Reduce traffic congestion and associated pollution
• Safe cycling and walking links
• Improve public transport

Further comments for consideration
• Provide residents’ parking scheme / propose 

alternative parking
• Buses should be re-routed long Broadlands
• Improve current bus service before proceeding: 

electric buses, more affordable, accessible and 
reliable

• Ecology and pollution assessments need to be 
carried out before proceeding

• Bus user survey needs to be carried out before 
proceeding

• Finish link road first and then assess congestion
• Speed bumps, 20mph speed limit and lighting 

along Barton Drive
• When it is icy everyone from the bottom end of 

the estate parks up at the top. What happens 
when parking is removed?

• Will the turning area be replaced?
• How can residents trust the Automatic Number 

Plate Recognition camera will be maintained and 
what happens if it fails?



5.3 Question 2: Do you support the re-routing of bus services 77, 88 and 88c along Barton                    
Drive, Hunterswell Road and Bradley Lane?

411 respondents answered this question:

• Yes: 56 responses 13.63%
• No: 337 responses 82.00%
• Neutral: 10 responses 2.43%
• Don’t know / haven’t decided: 8 responses 1.95%

Objections
Many of the objections stated in answer to question two were the same as those given in question one, with parking 
issues, pollution, safety, reducing vital bus services along Ashburton Road and disruption to residents being the most 
common themes. Respondents reiterated the need to evidence whether these proposals were needed and what impact 
they would have, as currently there are very few bus users and Ashburton Road is only congested at peak times. 

Some respondents felt these proposals would do the opposite of what was intended, with less people choosing the 
greener methods of walking and cycling due to buses passing in close proximity, and congestion created on other roads.

In support
Those in support of the proposals reiterated the need to improve sustainable links into town by providing a reliable bus service, which would encourage people to 
drive less. A respondent suggested this route was ‘the obvious choice’. 

Further comments for consideration
• Proposed route would need essential pathways, especially to both secondary schools and Highweek Primary School
• Traffic on Ashburton Road is caused by the volume of cars in general, the removal of designated bus pull in stops, and school children using the crossings



5.4 Question 3: Do you support the creation of a bus gate from Hunterswell Road to 
Bradley Lane? 

409 respondents answered this question:

• Yes: 68 responses 16.63%
• No: 323 responses 78.97%
• Neutral: 7 responses 1.71%
• Don’t know / haven’t decided: 11 responses 2.69%

Objections
24.5% of respondents believed the bus gate would be opened up to / abused by other traffic and 
turned into a rat run. Other objections reflected those given as answers to questions one and two:
• Tree removal: impact on wildlife and the environment
• Proposals not needed / waste of money
• Disruption to residents
• Pollution
• Safety

In support
Other respondents felt the bus gate would stop the roads becoming a rat run. One respondent commented this was a good shortcut which wouldn’t take much to create.

Further comments for consideration
• Proposal would only work if the Automatic Number Plate Recognition camera works and is reliable – how will camera and parking be policed?
• Have a barrier controlled by the driver to stop other vehicles using the bus gate
• The trees provide an important wildlife corridor between the parks and woodland and the water course. They also provide a sound barrier from the industrial estate.
• Can the bus follow the existing road in Hunterswell Road and turn into Bradley Lane where the turning bay is?



5.5 Question 4: Do you agree the bus gate should be for buses and cycles only?

377 respondents answered this question:

• Agree: 123 responses 32.63%
• Neither agree nor disagree: 93 responses 24.67%
• Disagree: 136 responses 36.07%
• Don’t know / haven’t decided: 25 responses 6.63%

Objections
The majority of respondents commented that they disapproved of the proposals. 8 
respondents stated the gate should only be for cycles and mobility scooters, not buses. 

Neutral / in support
Respondents highlighted the need for the bus gate to be suitable for pedestrians and 
pushchairs. It was also suggested the bus gate should be used by the following:
• Emergency vehicles 
• Wheelchair users
• Opened up to all traffic: to ease congestion

Further comments for consideration
There would be no social or financial benefit to re-route along the proposed route. There is greater social need for transport along Broadlands Avenue and adjoining roads.
Routing the bus down Broadlands would negate the added expense and mean that funding could be used elsewhere.



5.6 Question 5: Should taxis and community transport be able to use the bus 
gate?

397 respondents answered this question:

• Yes: 39 responses 9.82%
• No: 322 responses 81.11%
• Neutral: 24 responses 6.05%
• Don’t know / haven’t decided: 25 responses 3.02%

Objections
• There was more chance of the roads becoming a rat run if the bus gate was opened up to 

other vehicles
• An increase in the number of vehicles allowed to use the bus gate would mean:

• More traffic
• More safety issues
• More pollution
• More issues with large vehicles trying to pass one another

Neutral / in support
Of those who commented, several said yes to community buses but no to taxis. One respondent highlighted that taxis using bus lanes in Plymouth works well, while 
another commented that it would mean lower taxi fares if the taxis weren’t stuck in traffic.

Further comments for consideration
Perhaps a compromise would be to trial a period with and without taxis to see how it impacts on the use.



5.7 Question 6: How often do you use Barton Drive, Hunterswell Road 
and/or Bradley Lane for on-street parking?

406 respondents answered this question:

• Daily: 156 responses 38.42%
• A few times a week: 39 responses 9.61%
• Weekly: 24 responses 5.91%
• Monthly: 23 responses 5.67%
• Rarely: 60 responses 14.78%
• Never: 104 responses 25.62%

This question was a closed question and did not ask respondents to comment     
further.



5.8 Question 7: Do you agree with the proposed parking restrictions on Barton 
Drive, Hunterswell Road and Bradley Lane?

408 respondents answered this question:

• Yes: 47 responses 11.52%
• No: 319 responses 78.19%
• Neutral: 27 responses 6.62%
• Don’t know / haven’t decided: 15 responses 3.68%

Objections
• Parking is already limited
• No alternative parking
• Moving parking issues from one road to another
• Devalue properties
• Create disputes between neighbours
• Parked cars create natural traffic calming

Neutral / in support
• Parking restrictions are already needed to make roads safer
• Would support if alternative parking or residents’ parking permits were provided
• Emergency services will need to be able to park
• Parking will need to be policed

Further comments for consideration
• Allow parking on one side of the road
• It is likely that many properties would have their gardens turned into 

parking spaces. This would result in increased rainwater runoff and 
isn’t a ‘green’ option



5.9 Question 8: How often do you currently use the 77, 88 and/or 88c 
bus service(s)?

410 respondents answered this question:

• Daily: 7 responses 1.71%
• A few times a week: 22 responses 5.37%
• Weekly: 15 responses 3.66%
• Monthly: 14 responses 3.41%
• A few times a year: 44 responses 10.73%
• Less frequently: 29 7.07%
• Never: 279 responses 68.05%

This question was a closed question and did not ask respondents to comment 
further.



5.10 Question 9: Would you use the proposed re-routed 77, 88 and/or 88c bus service(s)?

405 respondents answered this question:

• Yes: 40 responses 9.88%
• No: 330 responses 81.48%
• Maybe: 35 responses 8.64%

This question was a closed question and did not ask respondents to comment further.

The online survey logic tool was used to jump respondents to various questions based on their answer to 
question 9: 
• If respondents answered ‘yes’ or ‘maybe’, they were sent to question 10.
• If respondents answered ‘no’, they were sent to question 12.

Please note, the logic tool did not work for many respondents.



5.11 Question 10: How often would you use the proposed re-routed 
bus service(s)?

404 respondents answered this question:

• Daily: 4 responses 0.99%
• A few times a week: 17 responses 4.21%
• Weekly: 13 responses 3.22%
• Monthly: 4 responses 0.99%
• A few times a year: 28 responses 6.93%
• Less frequently: 27 6.68%
• Never: 311 responses 76.98%

This question was a closed question and did not ask respondents to comment 
further.



5.12 Question 11: What purpose would you use the proposed re-
routed bus service(s) for?

263 respondents answered this question:

• Commuting to work: 21 responses 7.98%
• Leisure: 64 responses 24.33%
• Shopping: 58 responses 22.05%
• Education: 5 responses 1.90%
• Other (please specify): 170 responses 64.64%

Other
• Wouldn’t use the service: 142 responses
• Walk instead: 22 responses
• Drive instead: 5 responses
• When car isn’t available: 2 responses
• Access railway station: 2 responses

Further comments for consideration
The proposed bus service only seems to benefit Highweek residents, not the 
residents of these roads.



5.13 Question 12: Would the bus link encourage you to travel by bus and/or cycle more?

406 respondents answered this question:

• Yes: 42 responses 10.34%
• No: 351 responses 86.45%
• Maybe: 13 responses 3.20%

Objections
Several respondents felt these proposals would discourage walkers and cyclists due to large buses passing 
in close proximity, causing disturbance, pollution and safety issues. The walk / cycle was considered safe 
and peaceful. In addition, some respondents stated these proposals would make them use their car more.

It was reiterated that buses were too expensive and unreliable (not just due to traffic), and do not run at 
suitable times for work commutes. 

In support
Some respondents said it would make them cycle more, whereas only two respondents said it would 
encourage bus use, one stating only in bad weather.



5.14 Question 13: If you have any suggestions on how we can improve the 
proposals, please include them here:

216 respondents answered this question:

Several common themes emerged which are listed here (from most repeated to least):

• Do not undertake the proposals / look at alternative options

• Focus on improving cycling and or walking as these are greener (carbon free) methods of 
travel

• Preserve trees and green space: carry out ecological and environmental impact assessments 
(bats and other wildlife) 

• Do not remove / limit parking

• Provide alternative options for resident parking / resident only parking (perhaps on one 
side of the road)

• Re-route buses along Broadlands Avenue - they used to go down this road

• Focus on improving bus services: keep fares low, make more frequent, more seamless and 
more accessible, invest in clean (electric) technology

• Bus gate should include a driver operated bollard to prevent misuse

• Single yellow line rather than double yellow lines to allow for loading and unloading

• Re-instate the bus laybys on Ashburton Road so buses don’t create congestion 

Further comments for consideration
• Focus on improving Newton Abbot’s main road 

infrastructure (inc. the link road) before implementing 
this scheme – see what impact the new link road has on 
congestion

• The whole traffic system needs an overhaul with the 
population of the local area increasing

• Focus on attracting a better class of shops to Newton 
Abbot to attract shoppers

• Create a bypass around Newton Abbot, perhaps through 
the racecourse

• The congestion along Ashburton Road is due to the 
traffic lights at the junction of Coombeshead Road. They 
change too rapidly

• Make more use of the subway outside the school – have 
CCTV and lighting and block the walkway by the lights 
outside the school to keep traffic flowing 

• Make 2 lanes of traffic around Asda
• Offer a park and ride service from outside the town.
• Require better bus provision at the railway station.
• How does this plan further ‘creating a healthier, happier 

and greener future’?
• Are the roads built to withstand regular use by heavy 

vehicles?
• Employ the use of a minibus – works well in Dawlish.
• Provide suitable pathways to the local schools



5.15 Question 14: Do you have any further comments?

191 respondents answered this question:

Several common themes emerged which are listed here (from most repeated to least):

• Not needed: proposals would not reduce congestion on Ashburton Road and very few 
people use the buses (consider using minibuses)

• Preserve trees and green space: carry out ecological and environmental impact assessments

• Safety: lack of pavements, traffic increasing in speed (less parked cars which create traffic 
calming), cars / lorries turning, buses too close to Bradley Lane properties, risk to 
pedestrians and cats, impact of proposals on physical and mental wellbeing

• Do not remove / limit parking: parking is already difficult, could cause disputes between 
neighbours

• Proposals are not green: increased pollution in close proximity to homes

• Buses will create congestion on Barton Drive, Bradley Lane junction, Highweek Road and 
Wolborough Street

• Proposals would not help achieve the Garden Community goal of ‘creating a healthy, 
happier and greener future’, in fact they would have the opposite effect for these residents

• The negative impacts on residents would outweigh the five minutes saved on bus journey 
times

• Research needs to be carried out on the impacts and proposed benefits

• Devalue properties due to no parking and being on a bus route

Further comments for consideration
• The new link road should help ease congestion
• Improve Ashburton Road layout – reinstall bus laybys
• Create a bypass / relief road around Newton Abbot Need 

to improve the whole of Newton Abbot’s traffic / road 
system

• Bus stop proposal for ‘the side of number 9 Hunterswell 
Road’ – there is no number 9

• Newton Abbot has a lot of hills – need to provide 
incentives to get people cycling such as affordable and 
available electric bikes

• Decoy area has buses that drive by parked cars in a 
residential area

• Improve vehicle exit from Barton Drive onto Ashburton 
Road

• Use the access road that serves Coombeshead Academy 
car park as a left hand filter to remove traffic turning left 
from the roundabout altogether. Make both lanes 
approaching Coombeshead Roundabout "Right Turn" 
only. Make the nearside lane a peak period bus lane.

• Congestion on Ashburton Road would be reduced if a link 
was taken into Kingsteignton before the Eden garage.

• When the area is redeveloped it may be possible to route 
a bus through at the top end and through the new house 
- avoiding going down the length of Bradley lane

• Congestion is caused by traffic coming from the Trago 
direction



6. Summary

6.1 Overview

Approximately 80% of public responses to the consultation were objections to the proposals. Stakeholders presented varying views, and several recommendations were 
received from both the public and stakeholders as to how the proposals could be improved or worked on further.

There was a lack of faith among residents who lived on the proposed route that these proposals were needed or would make a difference to congestion. Furthermore, 
many residents said proposals would do the opposite of what was intended by increasing congestion elsewhere, creating pollution and discouraging people from using 
the greenest methods of travel - walking and cycling. This view was reinforced by residents’ observations of road layout changes to Ashburton Road which have, in 
several residents’ opinions, made congestion worse. There was also a belief that the negative impacts on residents would far outweigh the positives for the limited 
number of bus users.

Key objections / concerns included:

• Loss of parking / parking restrictions

• Loss of tress and green space (including the leat on Bradley Lane)

• Safety issues

• Increased pollution

• The bus gate becoming a rat run

• Roads not being suitable for regular use by heavy vehicles

• Devaluing homes

• Reducing vital bus service to schools, leisure centre and care home

• Bus services and main road infrastructure need improving first

Key supporting statements included:

• Improve sustainable links into the town

• Encourage people to drive less

• Provide mobility to the many elderly living along these roads as well as 
others who cannot walk far

• Parking restrictions are already needed

• The bus gate is a good idea to stop the roads being used as a ‘rat run’

• Provide safe cycling and walking links



6.2 Response to objections and recommendations

The following table displays a list of key objections and concerns. It also contains recommendations and solutions put forward by questionnaire respondents and 
stakeholders. Please note, these recommendations and solutions were not proposed by Teignbridge District Council.

Objection Recommendation from respondents

Loss of parking / parking restrictions Review double yellow lines (ensure safe for all residents with driveaway, reduce double yellow lines to only one side of the road); implement single 
yellow lines; do not remove parking – similar to Decoy area; provide alternative parking; offer a residents’ parking scheme 

Loss of tress and green space (including the leat on Bradley Lane) Re-design bus gate so trees do not need removing or fewer trees are removed; undertake ecological and environmental impact assessment
Environment Agency recommends the leat is removed or reinforced, Devon Wildlife Trust recommends mitigation of green space

Safety issues Implement 20mph speed limit and install traffic calming measures such as speed bumps; provide wide walkways, lighting and CCTV

Increased pollution Invest in electric buses; assess expected pollution from buses on these roads and impact to residents

The bus gate becoming a through road / rat run Only allow buses, cycles and pedestrians; install a bus driver operated bollard; research reliability of ANPR camera and understand maintenance 
involved

Roads not being suitable for regular use by heavy vehicles Assess road build and quality

Devaluing homes Review impact of other similar projects on property value

Reducing vital bus service to community facilities Increase number of buses serving these stops; do not re-route buses; assess number of bus users using these stops

Bus services need improving before these proposals are considered Reduce fairs; make electric; offer incentives to improve employment opportunities for bus drivers; review proposals once bus services are improved

Main road infrastructure needs improving before these proposals are 
considered

Finish link road and review congestion before continuing with project



6.3 Next steps

Having considered the consultation feedback and the large opposition to the scheme, Teignbridge District Council has decided to shelve the plans.

Although the changes will not now go ahead, the Council will continue to protect the cycling and walking link between Hunterswell Road and Bradley Lane. The Council 
will only revisit other sustainable travel options if new funding becomes available and valid concerns from residents can be overcome. 

The Council would like to thank everyone who participated in the consultation.


